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Community Health Plan of Washington Launches Partnership with Unite Us to
Connect Members with Local Social Services

CHPW will use the Unite Us platform to reduce barriers to care starting in King, Pierce and
Snohomish counties

SEATTLE - July 21, 2020 — Community Health Plan of Washington (CHPW), Washington's local not-
for-profit Medicaid (Apple Health) and Medicare managed care plan, announced a new
partnership with Unite Us, a technology company focused on health outcomes, as a part of a
broader community-building enterprise with Kaiser Permanente, WAServes and HealthierHere.
The Unite Us platform creates a single space where CHPW can connect its members to local
health, human, and social service organizations to address their broader health needs and better
improve health outcomes. CHPW’s social services and care management staff can follow
members’ care from healthcare providers to community agencies to ensure care is being delivered
and that gaps in care between health and social needs are closed.

"At CHPW, we believe in the power of community and that working to address all aspects of a
person’s health in that larger context helps to achieve the best results for our members," said
Leanne Berge, CEO of Community Health Plan of Washington/Community Health Network of
Washington. "We're proud to continuously innovate in our approach to closing the gaps in care,
and especially excited to be the first Medicaid (Apple Health) managed care plan in Washington
whose members will benefit from Unite Us' seamless care coordination."

CHPW staff works to support members’ needs around the social determinants of health as an
integral part of their overall healthcare. Social determinants of health, or the conditions in which
people are born, live, grow, work, and age, can drive as much as 80% of health outcomes,
according to the Robert Wood Johnson Foundation. However with the unemployment rate
predicted to rise in Washington State to 9.3% by year-end and possibly disproportionately
affecting people in racial/ethnic minority populations, social determinants of health will be greatly
impacted in these communities and worsen inequities in overall health.

The fragmented landscape of health and social services often means that people aren’t receiving
the total care they need to stay healthy, safe, and well. By building a public health infrastructure to
meet people’s basic needs, Unite Us allows for collaboration, care coordination, and the ability to
track member outcomes.

"It's our honor and privilege to work with an organization like CHPW, whose community-based
approach pairs perfectly with our mission of improving the health of communities by connecting
local social and health services," Taylor Justice, cofounder and president at Unite Us. "COVID-19
put a magnifying glass on our lack of public health infrastructure, and the inequitable ways in
which some communities lack support for care. We look forward to partnering with CHPW to help


http://www.chpw.org/
https://uniteus.com/
https://www.rwjf.org/en/library/research/2019/02/medicaid-s-role-in-addressing-social-determinants-of-health.html
https://www.seattletimes.com/business/washington-state-may-need-federal-loans-to-cover-unemployment-claims-by-years-end/
https://covidtracking.com/race
https://covidtracking.com/race
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Washingtonians as they adjust to the social and economic impact of the virus now and well into
the future."

CHPW and the Unite Us partnership launched in King, Pierce, and Snohomish counties. There are a
variety of social service organizations signed up on the Unite Us platform for this expanded
geography, and growing, including: Mother Africa; Teenagers Plus; Camano Island Fire & Rescue;
North Urban Human Services Alliance; Arms Around You; Global to Local; Center for Multicultural
Health; Evergreen Healthcare; Homage; Southwest Youth and Family Services; Kent Youth and
Family Services; Kin On; and, Open Adoption & Family Services. Later this year, Spokane and
Yakima counties also will become part of the community network and ultimately, CHPW and Unite
Us will be expanding with the broader goal to have one united network across the state of
Washington.

“We serve some of the most vulnerable people through our re-entry program that provides
referrals and resources to people coming out of correctional facilities, the homeless community,
victims of domestic violence, and substance abuse. It is critical that we get them set up on the
right foot, but we were struggling to connect our clients to outside services without a gap in care,”
said Avon Curtis, executive director, Arms Around You. “When we connected to the Unite Us
platform, it alleviated any confusion and helped us better support the goals of our clients. The
platform minimizes the heavy lifting by holding both the referring agency and the organization
accepting the referral accountable to follow-up with the client. Unite Us is what community -based
organizations need to bridge the gap!”

About CHPW

Founded in 1992 by a network of community and migrant health centers (CHCs) in Washington
State, Community Health Plan of Washington is a community-governed, not-for-profit health plan
formed to help coordinate care and advocate for people who were not being served by traditional
insurance companies. The mission of CHPW is to deliver accessible managed care services that
meet the needs and improve the health of Washington communities and to make managed care
participation beneficial for community-responsive providers. CHPW serves approximately 265,000
members through Medicaid (income-based program called Apple Health in WA) and Medicare
(age and disability-based program) across the State. CHPW connects members to various physical,
behavioral and social support services, and reinvests its profit back into the CHCs to help them
deliver better care to all people. CHPW also seeks to identify and address health disparities and
inequities, while coordinating services within a broader population health framework. Its parent,
Community Health Network of Washington, serves nearly one million individuals across
Washington through its CHC network sites. To learn more, visit chpw.org or connect on Facebook,
Twitter, Instagram, or LinkedIn.

About Unite Us
Unite Us is a technology company that builds coordinated care networks of health and social
service providers. With Unite Us, providers across sectors can send and receive secure electronic



https://www.chpw.org/
https://www.facebook.com/CHPofWA/
https://twitter.com/myCHPW
https://www.instagram.com/mychpw/
https://www.linkedin.com/company/community-health-plan
https://uniteus.com/
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referrals, track every person’s total health journey, and report on tangible outcomes across a full
range of services in a centralized, cohesive, and collaborative ecosystem. Unite Us’ dedicated team
builds authentic, lasting partnerships with local organizations to ensure their networks have a solid
foundation, launch successfully, and continue to grow and thrive. This social infrastructure helps
communities transform their ability to work together and measure impact at scale. Follow Unite
Us on LinkedlIn, Facebook, Instagram, and Twitter.
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