“ COMMUNITY HEALTH PLAN APPLE HEALTH (MEDICAID)
of Washington™

The power of community

CHPW Virtual Care

Care when you need it —
without leaving your home

At Community Health Plan of Washington (CHPW), we make it easier for you to get the care
you need, when and where it works best for you. If your regular provider isn't available,

you have the option to connect with a doctor or behavioral health specialist by phone or
video—often available 24 hours a day, 7 days a week.

Why use CHPW Virtual Care?
+ See a provider fast— No travel or long wait times
- Specialist visits available — Dermatology, talk therapy, psychiatry
+ $0 cost — Fully covered for CHPW Apple Health members

Services available

« Medical care: Available 24/7 for 80-plus common conditions including cold/flu,
allergies, rash, sinus infections, UTls

- Behavioral/mental health: Appointments available in one to five days for a range of mild to moderate
concerns including anxiety, depression, addiction, parenting support, and more

- Dermatology: Rashes, acne, eczema, and other skin conditions

How to get started

1. Go to chpw.org/virtualcare

2. Review all your telehealth care options

3. Choose a provider and schedule your phone or video visit

R

Questions?

Call CHPW Customer Service:
1-800-440-1561 (TTY:711), Monday - Friday, 8 a.m.to 5 p.m.

The new and improved CHPW Virtual Care mobile app is here!
Learn more at chpw.org/virtualcare

Ifyou have a life-threatening medical emergency, call 911.
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Cham séc bat ci [dc nao -
ma khong can rai khéi nha

Tai Community Health Plan of Washington (CHPW), chiing téi gitp quy vi dé dang nhan dugc su’ cham
soc can thiét, vao thoi diém va dia diém phl hgp nhat véi quy vi. Néu nha cung cap dich vu
thudng xuyén ctia quy vi khong thé hé trg, quy vi cd thé két ndi vai bac st hoac chuyén gia strc
khde hanh vi qua dién thoai hodc qua video (thudng hoat ddng 24 gid mét ngay, 7 ngay mét tuan).

Tai sao nén stir dung CHPW Virtual Care?
« Kham béac st nhanh chéng- Khong can di chuyén, khong phai ch& dai lau.
« C6 thé dat lich kham chuyén khoa- Da liéu, tu van tam ly, tm than
* Chi phi $0 - Bugc bao tra toan b cho cac thanh vién CHPW Apple Health

Dich vu c6 san
* Cham séc y té: HO trg 24/7 cho hon 80 bénh ly pho bién, bao gdm cadm lanh/cim, di tng,
phat ban, viém xoang va nhiém trung dudng tiét niéu (UTI)

» Strc khée hanh vi/tam than: C6 thé dat lich hen trong vong 1 dén 5 ngay cho nhiéu van dé
tlr nhe dén trung binh, bao gém lo au, tram cdm, nghién, ho trg nudi day con va cac van dé khac.

« Da liéu: Phat ban, mun trirng cd, bénh cham va cac bénh ly vé da khéac

Lam thé nao dé bat dau
1. Truy cap chpw.org/virtualcare-vi

2. Xem lai tat ca cac lya chon cham séc sirc khéde tir xa clia quy Vi

3. Chon mét nha cung cap va Ién lich tham kham qua dién thoai
hoac qua video

Quy vi c6 cau héi?

Ung dung CHPW Virtual Care mai va cai tién Goi dén Dich vu khach hang ctia CHPW:
danh cho thiét bj di déng da cé & day! 1-800-440-1561 (TTY: 711), Thir Hai dén Thir Sau,
Tim hiéu thém tai chpw.org/virtualcare-vi 8 gio sang dén 5 gid chiéu

[
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Néu quy vi gdp trudng hop cdp cuu y té de doa tinh mang, hdy goi 911.

Community Health Plan of Washington complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. If you need an accommodation, or require documents in another format or language, please call toll-free 1-800-440-1561 (TTY: 711) 8:00 a.m. to
5:00 p.m., Monday to Friday. Under Washington law, people have a right to be free from discrimination because of race, creed, color, national origin, sex, honorably
discharged veteran or military status, sexual orientation, or the presence of any sensory, mental, or physical disability or the use of a trained dog guide or service animal
by a person with a disability. ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiifstica. Llame al | 1-800-440-1561 (TTY: 711).
BHUMAHWE: Ecnu Bbl roBOpHTe Ha pycckom A3bike, TO Bam AOCTYNHbI becrinatHble ycnyri nepesoaa. 38oHuTe 1-800-440-1561 (teneaiin: 711).
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