“ COMMUNITY HEALTH PLAN APPLE HEALTH (MEDICAID)
of Washington™

The power of community

CHPW Virtual Care

Care when you need it —
without leaving your home

At Community Health Plan of Washington (CHPW), we make it easier for you to get the care
you need, when and where it works best for you. If your regular provider isn't available,

you have the option to connect with a doctor or behavioral health specialist by phone or
video—often available 24 hours a day, 7 days a week.

Why use CHPW Virtual Care?
+ See a provider fast— No travel or long wait times
- Specialist visits available — Dermatology, talk therapy, psychiatry
+ $0 cost — Fully covered for CHPW Apple Health members

Services available

« Medical care: Available 24/7 for 80-plus common conditions including cold/flu,
allergies, rash, sinus infections, UTls

- Behavioral/mental health: Appointments available in one to five days for a range of mild to moderate
concerns including anxiety, depression, addiction, parenting support, and more

- Dermatology: Rashes, acne, eczema, and other skin conditions

How to get started

1. Go to chpw.org/virtualcare

2. Review all your telehealth care options

3. Choose a provider and schedule your phone or video visit

R

Questions?

Call CHPW Customer Service:
1-800-440-1561 (TTY:711), Monday - Friday, 8 a.m.to 5 p.m.

The new and improved CHPW Virtual Care mobile app is here!
Learn more at chpw.org/virtualcare

Ifyou have a life-threatening medical emergency, call 911.
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Jlonomora Tofli, Konn BOHa
NoTpibHa — He BMXOJAUN 3 OMY

Y Community Health Plan of Washington (CHPW) mu po6umo oTprMaHHA MeguyHOoi fOMOMOrU
NPOCTiWNUM — TOAi 1 Tam, e BaM Han3pyyHilwe. AKLWO BaLl 3BUYaNHUI NOCTayasbHUK NOCYr
He[OCTYMHWI, Y BaC € MOXJ/IMBICTb 3B'A3aTNCA 3 Nikapem abo cnevianictom 3 NoBefiHKOBOro
300poB'a TenedpoHom abo yepes Bife03B'A30K — YaCTo Le AOCTYMHO Uinogoboso, 6e3 BUXigHuXx.

Yomy BapTo KopucrtyBatuca CHPW Virtual Care?
- WBnakunin goctyn Ao nocravanbHMKa: 6e3 Noi3goK Ta TPUBANOro OvikyBaHHA
+ JlocTynHi KOHCynbTauii cneuianicTiB: JepMaTonoris, po3MOBHa Tepanis, ncuxiaTpia

« Baprictb $0: noBHe nokputTa ana yyacHukis CHPW Apple Health

AocTtynHi nocnyrm

« MegnyHa gonomora: fOCTyMnHa Linogo6oso Ta 6e3 BMUXigHUX ANA NikyBaHHA NoHaz 80 NowmnpeHnx
3aXBOPIOBaHb, 30KpeMa 3acTyau/rpuny, aneprii, BUCUNY, CUHYCUTY, iHpeKLiil ceyoBuBigHMX wnsaxis (UTI)

- NMoBepiHKOBe/NCUXiYHe 340POB'A: 3aNNC HAa NPUNOM MOXNBUIN NPOTATOM OAHOrO-N'ATY AHIB ANA
NavuieHTiB 3 NpobnemamMm NErkoro Ta cepefHbOro CTYNeHsA TAXKOCTI, 30Kpema TPUBOroto, Aenpecieio,
3aNeXHOCTAMU, NiATPUMKOI 6aTbKIBCTBA TOLLO

- Jlepmatonoria: BUCMNN, aKHe, eK3ema Ta iHLWi 3aXBOPIOBAHHA LWKipK

Ak po3noyatn

1. Mepenaitb 3a nocunaHHam chpw.org/virtualcare

2. [lepernaHbTe BCi 4OCTYMNHI BapiaHTX TefieMegnyHOol JONOMOrn

3. O6epiTb NOCTaYanbHMKa NOCAYr Ta 3annaHylTe TenedpoHHy abo BifeOKOHCY bTaLito

HoBwii Ta NoKpalLLeHnin MobinbHMIA MaeTe 3anuTaHHA?

nopnatok CHPW Virtual Care Bxe 3atenedoHyiTe 1O CNYXOU NIATPUMKIN KNIEHTIB
poctynHun! [lisHanTecs Ginblue Ha CHPW: 1-800-440-1561 (TTY: 711); noHeAinokK —
chpw.org/virtualcare n’aTH1UA 3 8:00 po 17:00

AKWO y 8aC BUHUKJ/IA HEBIOK/IAOHA MEOUYHA CUMyauis, U0 3a2pOoXye Xummio, 3amesiedhoHylime 3a Homepom 911.

Community Health Plan of Washington complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. If you need an accommodation, or require documents in another format or language, please call toll-free 1-800-440-1561 (TTY: 711) 8:00 a.m. to
5:00 p.m., Monday to Friday. Under Washington law, people have a right to be free from discrimination because of race, creed, color, national origin, sex, honorably
discharged veteran or military status, sexual orientation, or the presence of any sensory, mental, or physical disability or the use of a trained dog quide or service animal
by a person with a disability. ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiifstica. Llame al | 1-800-440-1561 (TTY: 711).
BHUMAHWE: Ecnu BbI roBOpUTE Ha pyCCKOM A3blke, TO BaM A0CTYNHbI becnnaTHble ycnyria nepeoa. 38oxute 1-800-440-1561 (tenetaiin: 711).
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