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Welcome to our very first edition of Navigator News, a 
quarterly newsletter designed specifically for health 
insurance navigators like yourself! You help others find the 
best health plan. Our aim is to provide you with 
information to help you do that more efficiently. 

What’s new 

This newsletter! 
We’re rolling out Navigator News to keep you informed of what’s going on 
at CHPW. We know you’re busy and have lots to juggle, so we’ll try to keep 
it short and sweet. Our goal is to provide you with quick tips, tools and 
information that will (hopefully) make doing your job a bit easier. 

New website just for you 

We’ve launched Navigator Center, a new 
webpage designed for you. Here you’ll find 
quick access to information, forms, tools, 
and downloadable materials (like CHPW 
flyers and brochures) that will come in 
handy when talking with Apple Health 

navigator-center/. 

Bonus: You can view this newsletter in alternate languages on the 
webpage by toggling the language field in the upper-right corner. 

Improved ChildrenFirstTM benefit 

clients. Check it out at chpw.org/ 

! 

This is one of our most popular Apple Health 
(Medicaid) benefits and many AH members 
(and navigators) ask about it. Now it just got a 
whole better. Pregnant members can now 
earn $100 in gift cards for prenatal visits and 
a $50 gift card for a postpartum checkup. 
Plus, parents can earn a $20 gift card every 
time their child goes in for a well-child 
checkup, until they turn 18. More details at 

Expanded coverage 

https://www.chpw.org/navigator/ 
childrenfirst-program/ 

Beginning January 1, 2022 your Apple Health 
client in any county in WA can join CHPW! 

also expanded our coverage area for 
Medicare and Cascade Select. 

See more at: https://www.chpw.org/ 
navigator/chpw-sales-representatives/ We've 

navigatornews@chpw.org. 

Contact us 

Questions? Comments? We’d love to hear your feedback. Tell us what 
information we can provide to make your job easier. Email us at 

Melissa Stens 

Melissa Stevens 

VP, Community Engagement & Growth, CHPW 

Visit our navigator center 

https://www.chpw.org/navigator-center/
https://www.chpw.org/navigator/
https://www.chpw.org/navigator/chpw-sales-representatives/
https://www.chpw.org/navigator/childrenfirst-program/



