
CHPW Virtual Care – 
See a doctor anytime

•	 Medical care (available 24/7): Help for 
	 80-plus common conditions including 
	 cold/flu, sinus infections, sore throat
•	 Behavioral/mental health: Therapy 
	 (counseling) and psychiatry
•	 Dermatology: Treatment for rashes, 
	 acne, eczema, and other skin conditions

Questions?
Learn more at chpw.org/virtualcare

Call CHPW at 1-800-440-1561 (TTY: 711) 
Monday through Friday, 8 a.m. – 5 p.m.

As a CHPW Apple Health (Medicaid) member, 
you can connect with a doctor or behavioral 
health specialist by phone or video—without 
having to leave your home.
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COMMUNITY HEALTH PLAN
of WashingtonTM

The power of community

APPLE HEALTH (MEDICAID)

CHPW Virtual Care visits are fully covered by 
your health plan. No cost to you!

You also have access to other online mental 
and behavioral health care services.

Benefit available to CHPW members who meet 
Apple Health eligibility requirements



CHPW Virtual Care – U tag 
takhtar wakhti kasta

•	 �Daryeelka caafimaadka (la heli  
karo 24/7): Caawinta 80-oo lagu daray 
xaaladaha caadiga ah oo ay ku jiraan 
hargab/hargab, caabuq sanka ah,  
cune xanuun

•	 �Caafimaadka dhaqanka/maskaxda:  
Daawaynta (la-talin) iyo  
cilmi-nafsiyeedka

•	 �Maqaarka: Daawaynta finanka,  
finanka, cambaarta, iyo xaaladaha  
kale ee maqaarka

Su’aalaha?
Wax badan ka baro chpw.org/virtualcare-so  
Ka wac CHPW 1-800-440-1561 (TTY: 711) 
Isniinta ilaa Jimcaha, 8 subaxnimo. –  
5 galabnimo.

Xubin ka ah CHPW Apple Health (Medicaid), 
waxaad kula xiriiri kartaa takhtar ama khabiir ku 
takhasusay caafimaadka dabeecadda taleefan 
ama muuqaal—adigoon ka bixin gurigaaga.
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CHPW Virtual Care Booqashooyinka ah 
waxaa si buuxda u daboolay qorshahaaga 
caafimaad. Wax kharash ah kuuguma fadhiyo!
Waxa kale oo aad marin u heli kartaa 
adeegyada kale ee daryeelka caafimaadka 
maskaxda iyo dhaqanka.
Faa'iidada ay heli karaan xubnaha CHPW ee 
buuxiya shuruudaha u-qalmitaanka Apple Health

Community Health Plan of Washington complies with applicable Federal civil 
rights laws and does not discriminate on the basis of race, color, national origin, 
age, disability, or sex. If you need an accommodation, or require documents in 
another format or language, please call toll-free 1-800-440-1561 (TTY: 711) 
8:00 a.m. to 5:00 p.m., Monday to Friday. Under Washington law, people have 
a right to be free from discrimination because of race, creed, color, national 
origin, sex, honorably discharged veteran or military status, sexual orientation, 
or the presence of any sensory, mental, or physical disability or the use of a 
trained dog guide or service animal by a person with a disability. ATENCIÓN: si 
habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al l 1-800-440-1561 (TTY: 711). ВНИМАНИЕ: Если вы говорите на 
русском языке, то вам доступны бесплатные услуги перевода. Звоните 
1-800-440-1561 (телетайп: 711).


