
CHPW Virtual Care – 
See a doctor anytime

• Medical care (available 24/7): Help for 
 80-plus common conditions including 
 cold/flu, sinus infections, sore throat
• Behavioral/mental health: Therapy 
 (counseling) and psychiatry
• Dermatology: Treatment for rashes, 
 acne, eczema, and other skin conditions

Questions?
Learn more at chpw.org/virtualcare

Call CHPW at 1-800-440-1561 (TTY: 711) 
Monday through Friday, 8 a.m. – 5 p.m.

As a CHPW Apple Health (Medicaid) member, 
you can connect with a doctor or behavioral 
health specialist by phone or video—without 
having to leave your home.
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COMMUNITY HEALTH PLAN
of WashingtonTM

The power of community

APPLE HEALTH (MEDICAID)

CHPW Virtual Care visits are fully covered by 
your health plan. No cost to you!

You also have access to other online mental 
and behavioral health care services.

Benefit available to CHPW members who meet 
Apple Health eligibility requirements



CHPW Virtual Care – 
随时看医生

•	 �医疗护理（全天候提供）：帮助治疗  
80 多种常见疾病，包括感冒/流感、
鼻窦感染、喉咙痛

•	 �行为/精神健康：治疗（咨询） 
和精神科

•	 �皮肤科：治疗皮疹、痤疮、湿疹和其
他皮肤病

您有任何疑问？
请访问 chpw.org/virtualcare-chn  
了解更多信息
请致电 1-800-440-1561 (TTY: 711) 
 联系 CHPW，服务时间为周一至周五， 
上午 8 点至下午 5 点。

作为 CHPW Apple Health (Medicaid)  
会员，您可以通过电话或视频与医生或行
为健康专科医生联系，而无需离开家。
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CHPW Virtual Care 就诊由您的健康计划
全额承保。您无需支付任何费用！
您还可以获得其他在线精神和行为健康
护理服务。
符合 Apple Health 资格要求的 CHPW 会员
可享受此福利

Community Health Plan of Washington complies with applicable Federal civil 
rights laws and does not discriminate on the basis of race, color, national origin, 
age, disability, or sex. If you need an accommodation, or require documents in 
another format or language, please call toll-free 1-800-440-1561 (TTY: 711) 
8:00 a.m. to 5:00 p.m., Monday to Friday. Under Washington law, people have 
a right to be free from discrimination because of race, creed, color, national 
origin, sex, honorably discharged veteran or military status, sexual orientation, 
or the presence of any sensory, mental, or physical disability or the use of a 
trained dog guide or service animal by a person with a disability. ATENCIÓN: si 
habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al l 1-800-440-1561 (TTY: 711). ВНИМАНИЕ: Если вы говорите на 
русском языке, то вам доступны бесплатные услуги перевода. Звоните 
1-800-440-1561 (телетайп: 711).


