CHPW Apple Health: How to Claim

MemberFirst™ and ChildrenFirst™ Rewards

Community Health Plan of Washington (CHPW) Apple Health (Medicaid) members can earn
gift card rewards (Amazon, Safeway/Albertsons, Target) for completing preventive health
screenings, well-child checkups, and prenatal and postpartum care visits.

MemberFirst™ ChildrenFirst™
« Breast cancer screening: $50 gift card » Well-child: $20 gift card per checkup
(Mammogram) (Age 0 to 18. Up to 27 visits per child)

« Colorectal cancer screening: $25 giftcard - Prenatal: Up to $100 in gift cards
(In-home test or colonoscopy) (Pregnancy)

« Postpartum: $50 gift card
(After delivery)
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For full details visit online:
chpw.org/member-rewards-ah

@% 1. Complete a screening or see the doctor
v/ Complete an eligible health screening, well-child checkup, postpartum, or prenatal visit.

2. Fill out the online form

v/ Go to chpw.org/member-rewards-ah and select “Learn more...” under the screening or
checkup completed.

v/ On the next page, tap the “Online reward submission form” button.

v/ To complete the form, members will need:
« CHPW Member ID card
« Date of screening or checkup
« Email or mailing address

v Fill out the form matching the information on the CHPW Member ID card and choose a
reward delivery method (email or mail).

v After clicking “Submit”, a confirmation message will pop up on the screen. Members will also

get a confirmation email if the reward request is accepted.
3. Receive the reward
@ COMMUNITY

v Gift cards are sent to the gma.\il or mailing HEALTH PLAN XashilnegtoHnealth
address provided and arrive in 2-3 weeks. A& of Washington™ PP



MemberFirst™ and ChildrenFirst™ Rewards: Frequently asked questions

Who is eligible to earn CHPW Apple Health Member Rewards?

CHPW Apple Health members who meet the age requirements and complete the preventive
screenings or doctor visits are eligible. They must also still be a CHPW Apple Health member when
they submit their reward request.

How many gift card rewards can a member earn?

Apple Health members can earn up to $200 in gift card rewards in a year for eligible screenings
and checkups. MemberFirst Rewards are limited to once per year, per screening type, per
eligible member.

Is there a time limit to claim rewards?
Qualified requests are accepted up to six months (180 days) after the eligible screening or checkup
has been completed.

Can you claim rewards for multiple visits or members on one form?
Unfortunately, no. We can only accept one reward request on each form. For each eligible visit,
please complete a new online form.

Can you change the delivery method or merchant after submitting a form?
Unfortunately, no. Reward preferences (including delivery method and retailer) cannot be changed
after the online form is submitted for that eligible visit.

What if a gift card has not been delivered after 3 weeks?
Contact our Customer Service team for help. Email CustomerCare@chpw.org or call 1-800-440-1561
(TTY:711), 8 a.m. to 5 p.m., Monday - Friday.

Do gift card rewards expire?
Digital gift cards do not expire. Physical cards may have an expiration date. If the physical card does
expire, members can call the number on the back to request a new card so they can use the funds.

Where can members go for more details or help with rewards?

Visit chpw.org/member-center/member-rewards for more information about CHPW Apple Health
Member Rewards. Members can also call CHPW'’s Customer Service team at 1-800-440-1561
(TTY:711), Monday through Friday, 8 a.m. to 5 p.m.

Questions about CHPW rewards? Email iprogram@chpw.org

*MemberFirst rewards are available to CHPW Individual & Family and Medicare Advantage (HMO D-SNP) members too.
Visit medicare.chpw.org/memberfirst-ma and individualandfamily.chpw.org/memberfirst-cs for more information.
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