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i:: G MUNITY HEALTH PLAN Multi-Language Insert
The power of community

You have the right to get this information in a different format, such as audio, Braille,
or large font due to special needs or in your language, at no additional cost.

ATTENTION: If you speak English, language assistance services,
free of charge, are available to you. Call 1-800-440-1561 (TTY: 711).

Espaiiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia lingtiistica. Llame al 1-800-440-1561 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, c¢é cac dich vu ho trg ngdn ngir mién phi
danh cho ban. Goi sé 1-800-440-1561 (TTY: 711).

ER T (Chinese) )37 AIREFEHERE TS Ko LIaBESES IR - 352EE
1-800-440-1561 (TTY: 711) -

Af Soomaali (Somali) DIGTOONI: Haddii aad ku hadasho Af Soomaali, adeegyada caawimada
lugadda, oo lacag la'aan ah, ayaa laguu heli karaa adiga. Wac 1-800-440-1561. (TTY: 711).

Pycckuii (Russian) BHUMAHMUE: Ecnu Bbl roBOpUTE HA PYCCKOM SI3bIKE, TO BaM JIOCTYIIHBI
OecrutatHble yCIIyTH niepeBojia. 3Bonute 1-800-440-1561 (Tenetaitn: 711).

Ay deail ol el 8l 655 4y salll sac Lusall ladd (8 (A5l SO Eaati <€ 1) :3ds sale 2 a1l (Arabic)
.(711) 1-800-440-1561

ATICE (Amharic) TN OF: P54 £k RICE NPT PFCHIP ACRH LCEFTT 1R ALTIUPT +HIETPA:
DL TN RTC LLD 1-800-440-1561 (0P ATAGTFD-: 711).

= 2 se Ladi g1 I8 sha ) e lue ladd (i€ (e Cusia (5 3 gl 4 81 (Dari) s ¢l n 4 s
250 el 1-800-440-1561 (TTY: 711)e sleds b 250
FacE (Tigrinya) 9°ANn FCE FHZN N LN A7A94TF ATH £7% 191 NT] £ChN: Ld-A
1-800-440-1561 (TTY: 711)::

CELE Q.2 _ o A2 i o
[‘__Ti %% (Burmese) 200009 $ 330009@ Q0G0 (OO M) 6T .,_Llood]ool 220D OMDS
33(?399@ 399@ :)39:::‘:;39@09 oe)o)ge-:::::-aoo@@Ga:ﬁ:ﬁ:eosd]e&zn (E)?iﬁiir-z%(ﬂ()? 1-800-440-1561
(TTY: 711) Q?O/L G-iiiiir-a(;&%d]ll

UArs (Panjabi) fims o€ 7 37 JAs S@< I, 37 377 €9 AT s AT 3973 38 He3
SumsEg J| 1-800-440-1561 (TTY: 711) '3 IS |
8201 (Korean) F=2|: St=20E MEZ0lAl= E22, A0 XY MHIAE 222 0/256H4
%= USLICH1-800-440-1561 (TTY: 711) HO 2 Mol A AIL.
G B G pean (Al S i€ 0 KA a8 L4 R A ol (Farsi)

L il e bl i Lei1-800-440-1561 (TTY: 711).2 8 (il

Ykpaincoka (Ukrainian) YBAI'A! SIkmo Bu po3MOBIsieTe YKPATHCBKOIO MOBOIO, BU MOJKETE
3BEPHYTHCS J10 OE3KOIITOBHOI CITy)kOM MOBHOI MIATPUMKH. TenedoHyiTe 32 HOMEpOM
1-800-440-1561 (teneraum: 711).

MaNiB1 (Khmer) BEGAM: [UGsIOgRSUNWMaNIS]

NS SWMNBSSSIYEISUEULHMY U SIVNUMIUS 1-800-440-1561 (TTY: 711)
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Washington Apple Health
WAHEligibilityFraud@hca.wa.gov
1-360-725-0934
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1-833-794-2345
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Community Health Plan of Washington s&s qlulid cjls 1

< v COMMUNITY HEALTH PLAN

Name John Sample

Member ID 12345678

Group IMC Apple Health - Family
Region King County

Clinic (PCP) Clinic XYZ

Clinic Phone 555-555-5555

Copay OV $0/ER $0 RX $0

RXBin 003858 PCN A4 RXGroup CHWA

@ E
State ID 2000000000WA

( Apple Health

XPRESS SCRIPTS®

[
|

CUSTOMER SERVICE 1-800-440-1561 TTY Relay: 711

LIFE-THREATENING EMERGENCY Call 911 or go to the nearest
emergency care facility. Contact your PCP or call CHPW customer
service at 1-800-440-1561 within 24 hours.

NURSE ADVICE LINE (NAL) 1-866-418-2920 or TTY Relay: 711.
URGENT CARE Call your clinic (PCP). After hours, call the NAL
CRISIS LINE 1-866-427-4747

PHARMACY COVERAGE DETERMINATIONS 1-800-753-2851
VISION SERVICE PLAN (VSP): 1-800-877-7195 (adults 21+)

HOSPITAL ADMISSIONS Hospitals must notify customer service
within one business day of hospital admissions

SUBMIT CLAIMS Community Health Plan of Washington Claims,

PO Box 269002 Plano, TX 75026-9002.

SUBMIT RX CLAIMS Express Scripts ATTN: Commercial Claims,
PO.Box 14711, Lexington, KY 40512-4711.
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