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Non-Discrimination Notice

Community Health Plan of Washington (CHPW) complies with applicable federal, state, and local
civil rights laws. Community Health Plan of Washington does not discriminate, exclude, or treat
people differently on the basis of race, color, national origin, age, sex, sexual orientation, gender
(including gender identity or expression), veteran or military status, or the presence of any sensory,
mental or physical disability or the use of a service animal.

To ensure access and to help people with disabilities communicate effectively with us, Community
Health Plan of Washington:
e Provides free and timely reasonable modifications
* Provides free auxiliary aids and services, such as information in large print, audio, and
accessible electronic formats

Community Health Plan of Washington also provides free and timely language assistance services to
people whose primary language is not English, such as:

o Qualified interpreters, and

o Information written in other languages

If you need these services, contact CHPW Customer Service at 1-800-440-1561 (TTY: 711),
8 a.m. to 5 p.m., Monday through Friday.

If you believe that Community Health Plan of Washington has failed to provide these services or
discriminated in another way prohibited by law, you can file a grievance with: Civil Rights Coordinator,
by mail at 1111 3rd Ave, Suite 400, Seattle WA 98101; by phone at 1-800-440-1561 (TTY: 711), 8 a.m.
to 5 p.m., Monday through Friday; by fax at 206-613-8984; or by email at civil.rights@chpw.org. If you
need help filing a grievance, the Appeals and Grievances Department is available to help you. You can
also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,

HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at hhs.gov/ocr/complaints/index.html.
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Notice of Availability of Language Assistance Services and
Auxiliary Aids and Services

English
For free language assistance services and auxiliary aids and services, call 1-800-440-1561 (TTY: 711).

Espafiol (Spanish)
Para obtener servicios gratuitos de asistencia linguistica asi como ayudas y servicios auxiliares,
llame al 1-800-440-1561 (TTY: 711).

32 ( {Ei{K) (Chinese)
MBREZNESHERFZ U AEI TEMRS - 152 81-800-440-1561
(WTPEATIBKRIT TTY : 711) -

Tiéng Viét (Vietnamese)
Dé sir dung dich vu hd tro ngén ngit mién phi cling nhu cac dich vu va tinh ndng ho trg thém,
hay goi 1-800-440-1561 (TTY: 711).

eh=2l (Korean)
22 A0 K& MH| A HZ X[ &l & MH|AE SHA|H 1-800-440-1561 (TTY: 711) 2 F2[5H FA|7|
H 2L CF.

Pycckuii (Russian)
Ons nonyyeHma 6ecnnaTHbIX YCAYr A3bIKOBOM MOMOLLM @ TaK¥Ke BCNOMOraTe/IbHbIX CPeACTB U YCYr, 3BOHUTE MO
Homepy 1-800-440-1561 (TTY: 711).

Tagalog
Para sa mga libreng serbisyo sa tulong sa wika at mga pantulong na kagamitan at serbisyo,
tumawag sa 1-800-440-1561 (TTY: 711).

YKpaiHcbKa (Ukrainian)
Ona oTpMmaHHA 6e3K0oLWTOBHOI MOBHOT ONOMOIM, A0NOMIXKHUX 3ac06iB Ta Nnocayr TefiepoHyNTe 38 HOMEPOM
1-800-440-1561 (TTY: 711).

'i;%i (Mon-Khmer Cambodian)
NEUINAYSSWISAMan SHBUMIN SHINNAYSSUMWSSSSIY pyugiumisiius
1-800-440-1561 (TTY: 711)
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HZAEE (Japanese)
EEYR— M —EXR(BH) BLIUVHEMNEREPY—EREZCHFEZDAIL.
1-800-440-1561 (TTY: 711) EFTHEEELEELY,

AMCE (Amharic)
A ATR P2YL AC8F ATANTT AT8 TR AANA F8+PT AC8SF AT ATAI AT
ML 1-800-440-1561 (TTY: 711) L LM/

(Arabic) 4wyl
03l e JLaidl (2 «AdLoY! Gleusdly B luall lgalg dbloxall Dogalll saelnall lods Al
(711 3,01 s Juall :TTY paidl Lislgll) 1-800-440-1561
Yarst (Punjabi)
HE3 3T AJTE3T AL AT ATUGT W3 A BHl, 1-800-440-1561 (TTY: 711) '3 I8 AJ|

Deutsch (German)
Kostenlose Sprachassistenzdienste, Hilfsmittel und Dienstleistungen erhalten Sie unter
1-800-440-1561 (TTY: 711).

WIFI1290 (Laotian)
F950NIVVINIVFOBCHDOIVWII €€ UENOL €€ NIVVINIVCSTLCLLUCTOE,
il 1-800-440-1561 (TTY: 711).

Cushite Afaan Oromoo
Tajaajiloota hiikkaa afaanii, fi namoota hangina dubbachuu, arguu fi dhagahuu gabaniif deeggarsa dubbii,
argaa fi dhageettii meeshaatiinii bilisaan argachuuf, gara 1-800-440-1561 (TTY: 711) tti bilbilaa.

+CT (Tigrinya)
N2 T2 TR ATH K101 T NI°R D7 G L&kt hTHT R1NNTT 19PC-0 5
1-800-440-1561 (TTY:- 711) L=

Soomaali (Somali)
Si aad u hesho adeegyada caawinta lugadda bilaashka ah iyo galabka iyo adeegyada kaalmada ah,
wac 1-800-440-1561 (TTY: 711).

(Pashto) giaw
1-800-440-1561 cO)L;inlnbj\glw)ni)}By 93\»45 13_23 S LS_)bj S o)wﬁﬁ‘gjj CA:J}.L&&Q N 45{53 Lﬁs;.f;l& 4 ..\.334\ dj S
299 &) & sz}A-:" (TTYZ711)

Frangais (French)
Pour bénéficier d’une assistance linguistique gratuite et d’aides et services auxiliaires,
appelez le 1-866-440-1561 (TTY : 711).

(Dari) &y
b 0lgs @b 0lg3b alydl o guases Oludny Slods 9 b SS9 OBl dazys Glods Cawlgsyd Slys
gl ywled 43 1-800-440-1561 (TTY: 711)
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Washington N DA RER
e Z£3R Washington Apple Health
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WAHEligibilityFraud@hca.wa.gov
o ELE8 1-360-725-0934
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KIXEBFHBEZE hottips@hca.wa.gov
o ELE 1-833-794-2345

1B 1718 HCA I TRFHMER ¢
hca.wa.gov/about-hca/other-administrative-
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ID €40 ProviderOne fR%+,
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HBEERMETRAAYID,

1. #&AJ Community Health Plan of Washington =53 ID £

CUSTOMER SERVICE 1-800-440-1561 TTY Relay: 711.
<« v COMMUNITY HEALTH PLAN
. of Washington LIFE-THREATENING EMERGENCY Call 911 or go to the nearest
emergency care facility.
Name John Sample NURSE ADVICE LINE (NAL) 1-866-418-2920 or TTY Relay: 711,
URGENT CARE Call your clinic (PCP). After hours, call the NAL.
Mambar1D 12545678 CRISIS LINE 1-866-427-4747
Group IMC Apple Health — Family PHARMACY COVERAGE DETERMINATIONS 1-800-753-2851
Region King County VISION SERVICE PLAN (VSP): 1-800-877-7195 (adults 21+)
Clinic (PCP) ClinicXyZ A= HOSPITAL ADMISSIONS Hospitals must notify customer service
Clinic Phone 555-555-5555 Apple Health upon patient admission. Failure to do so may affect benefit payment.
Copay OV $0/ER $0 RX $0 SUBMIT CLAIMS Community Health Plan of Washington Claims,
= PO Box 269002 Plano, TX 75026-9002.
RXBin 003858 PCN A4 RXGroup L57A g expess sciers: SUBMIT RX CLAIMS Express Scripts ATTN: Commercial Claims,
State ID 2000000000WA PO. Box 14711, Lexington, KY 40512-4711.
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Great Rivers

Cowlitz. Grays Harbor, Lewis, Pacific. Wahkiakum

1-800-803-8833

Greater Asotin. Benton. Columbia. Franklin. Garfield. 1-888-544-9986
Columbia Kittitas. Walla Walla. Whitman. Yakima
King King 1-866-427-4747

North Central

Chelan., Douglas. Grant, Okanogan

1-800-852-2923

North Sound

Island, SanJuan. Skagit. Snohomish. Whatcom

1-800-584-3578

Pierce Pierce 1-800-576-7764

Salish Clallam. Jefferson. Kitsap 1-888-910-0416

Spokane Adams. Ferry. Lincoln. Pend Oreille. Spokane. 1-877-266-1818
Stevens

Southwest Clark. Klickitat. Skamania 1-800-626-8137

Thurston- Mason. Thurston 1-800-270-0041

Mason
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ARZ5 BIMANEREEXRFZZEA, WF 205 RUTHILENE
DE, EAETENREFIERS ARG @,
X Z2C N AT HEREE AREFTEENEIXR
%, R NEEET hca.wa.gov/transportation-help, TBEX
BITEX SN BERSREE (B2 , UTEBXTRS
FRFBINEZE R

FHRAR 5 M 32455 (LTSS) 1!

RENTXAEEFERR (HCLA), BISAZRIKIASIFEER (ALTSA) TEBHIREFHLXIRSS
fB (HCS) AE FAMILEATIREKIFERS, 2FEERFE GREFEAR) SIHXE
EWEFE, HCS BRI T E i B R XIFREFEARIBE X RS, BROFRET T
REXLERS, NBREE X RPFERSNESZER, BEEEIHA HS BRE,

10 Apple Health Expansion 7R M Z2 BB BJA M 22 /5 1948 X RS,
11 Apple Health Expansion AR EIR SF0 315,
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http://www.hca.wa.gov/supp-program
http://www.hca.wa.gov/transportation-help

LTSS

HCLA REFH X RIS HIAERX LRSS, EBELHA HCS DRERBESZER. -

Hi[X 1 — Adams, Asotin, Benton, Chelan, Columbia, Douglas, Ferry, Franklin, Garfield, Grant,
Kittitas, Klickitat, Lincoln, Okanogan, Pend Oreille, Spokane, Stevens, Walla Walla, Whitman,
Yakima — 1-509-568-3767 =, 1-866-323-9409

X152 - Island, King (HBEIZRES 98011, 98019. 98028, 98072, 98133, 98177) SanJuan.
Skagit. Snohomish 1 Whatcom — 1-800-780-7094 ;

o MREMEEETE King B, BHESERIEARE LRFIEF, BEERBERERIEXEER
%, 1BECR HCS 5, EB1E & 1-(206)-341-7750 SfEE : (206) 373 — 6855
o MMRMEITFRETRFBBAER, 1BEZER 1-800-780-7094 S fEE (425) 977 - 6579 B
HCA B2
X1 3 - Clallam. Clark. Cowlitz. Grays Harbor. Jefferson. Kitsap. Lewis. Mason.

Pacific. Pierce. Thurston. Skamania. Wahkiakum — 1-800-786-3799 =X{& = (360) 586 — 0499

KRB EBMHXARSS (DDCS), RIEANARBIESEER (DDA) IR B FERSILEMBA KER
IR RIS 535, BNHRER B RNEFEAXKFRXRS. BLXRINX
FEZ{5 R, 18I0 dshs.wa.gov/dda/ BiBRFR LT = DDCS MR E,

NREBBESERHIRS

KRB BB XARSS (DDCS) it AUZ AKX LEAR SR,
MNREEE(E B RS, 1BIAID dshs.wa.gov/dda/consumers-and-families/eligibility ZkBX %
LHb DDA FNE -

Hi[X 1 : Adams. Asotin. Benton. Chelan. Columbia. Douglas. Ferry. Franklin. Garfield.
Grant, Kittitas. Klickitat. Lincoln, Okanogan. Pend Oreille, Spokane. Stevens. Walla
Walla. Whitman. Yakima — 1-800-462-0624 5% A& %EB FHB4+ZE DDARLIE@dshs.wa.gov

Hu[X 2 : Island. King. SanJuan. Skagit. Snohomish. Whatcom - 1-800-326-1247 =k
B8 F AR HkE DDA2IETEAM@dshs.wa.gov

Mu[X 3 : Clallam. Clark. Cowlitz. Grays Harbor. Jefferson. Kitsap. Lewis. Mason.

Pacific. Pierce. Skamania. Thurston. Wahkiakum - 1-800-248-0949 =% & X8 FHI {4 ZE
DDAR3IE@dshs.wa.gov
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http://www.dshs.wa.gov/dda/
https://www.dshs.wa.gov/dda/consumers-and-families/eligibility
mailto:DDAR1IE@dshs.wa.gov
mailto:DDA2IETEAM@dshs.wa.gov?subject=Intake%20Packet
mailto:DDAR3IE@dshs.wa.gov?subject=Intake%20Packet

% ILEE T

LB, FVEMREESEL (DCYF) R NAS T LERFE—ERBMIE, 15KFT
1-800-440-1561 (TTY: 711) BX32 Community Health Plan of Washington, Ffi1a] A#EEES
EERRLUT RS, s B E (CATE AL X IR (4B X AR S5,

Head Start/Early Head Start @ — I 2 BB R BEMHEIME, BAFELS - ASE
IWARREILE, BEREFHRHE. BR. EXEREIFRS, REILEAZEAE
KIEAE, Head Start/Early Head Start T XA ZAEINTE R A FEURTF WA R EM TS
MRZE, NETHEELEER, 1BIAIO doyf.wa.gov/services/earlylearning-childcare/eceap-
headstart,

BRIJLEZHB BT R (ECEAP) 2 Washington FYFEIHBUIH, N=FMUZEKA
KEILERBEAZRANERBERZETF, ECEAP FEEIATE M AFEURATUILA K E MR
EERHNRE, NFTHELEER, BIAIO deyf.wa.gov/services/earlylearning-
childcare/eceap-headstart,

WL FIFNFRBSARSS (ECLIPSE) NS5 ECEAP. EIREFZFMRMMNK, BrlfeRES & 2%
Bl ARmE DM EITREROBN =S MNS )L EIREtRS, XERSEREZ D
RABEHMNMSILREREE, N1E Washington 280 B2, MIETHMEZES, B0

dcyf.wa.gov/services/earlylearning-childcare/eceap-headstart,

RERGRSZAZEAREFEILND ) INRERBERZENRESARS, RBHEIEL
EZRNERMNRR ZFEILRILERRE, FI51ERE deyf.wa.gov/services/child-
development-supports/home-visiting,

B4 )LREAZFFITR (eSIT) BN HEFE IS, KIEREMDS, BEME. X, ZREER
%K, RHEBABERERFENENILAE, E%ELE, 1B1AIO deyf.wa.gov/services/child-
development-supports/esit, BERRAIIRSS (RAIR)

BEBRAUARSS (A(R)

LUTF AR5~ Apple Healt. Apple Health Expansion 2k Apple Health =& ¥ IFE ¥ &
Ro WMRERIGXLRSS, TRIEREXMEXTEA, MNBEEFAEED, BB
Community Health Plan of Washington, & &BE S8 H X R ARRBHIIGERHN L
I, MNETHREZER, BEERNVIBERHIER hca.wa.gov/vab-chart
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https://del.wa.gov/eceap/
http://www.dcyf.wa.gov/services/earlylearning-childcare/eceap-headstart
http://www.dcyf.wa.gov/services/earlylearning-childcare/eceap-headstart
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dcyf.wa.gov%2Fservices%2Fearlylearning-childcare%2Feceap-headstart&data=05%7C02%7Ckiki.fabian%40hca.wa.gov%7C794b6ca1778a4c63c66208dde6b862da%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638920401792105142%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oUSytH9KDQQ8U5ldJK%2FlD9W8Lq%2F%2BEhfc4rgOaAQU6xo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dcyf.wa.gov%2Fservices%2Fearlylearning-childcare%2Feceap-headstart&data=05%7C02%7Ckiki.fabian%40hca.wa.gov%7C794b6ca1778a4c63c66208dde6b862da%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638920401792105142%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oUSytH9KDQQ8U5ldJK%2FlD9W8Lq%2F%2BEhfc4rgOaAQU6xo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dcyf.wa.gov%2Fservices%2Fearlylearning-childcare%2Feceap-headstart&data=05%7C02%7Ckiki.fabian%40hca.wa.gov%7C794b6ca1778a4c63c66208dde6b862da%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638920401792086764%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zzngXuM%2FugtiW%2FkuBxgZSualDY%2BmrgX9o9I%2Fip9O9sI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dcyf.wa.gov%2Fservices%2Fchild-development-supports%2Fhome-visiting&data=05%7C02%7Ckiki.fabian%40hca.wa.gov%7Cc4d29d71cdfa4c1b0da308dde670f695%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638920095033438358%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GwKopuDhDnzoJ1KtoC9jJ%2BVdosTqcUXcD5X1o%2F7liOI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dcyf.wa.gov%2Fservices%2Fchild-development-supports%2Fhome-visiting&data=05%7C02%7Ckiki.fabian%40hca.wa.gov%7Cc4d29d71cdfa4c1b0da308dde670f695%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638920095033438358%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GwKopuDhDnzoJ1KtoC9jJ%2BVdosTqcUXcD5X1o%2F7liOI%3D&reserved=0
http://www.dcyf.wa.gov/services/child-development-supports/esit
http://www.dcyf.wa.gov/services/child-development-supports/esit
http://www.hca.wa.gov/vab-chart
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PMATFEIHE
ER. RiExk&LE
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BHARAIFHIRS e Puerto Rico
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e U.S. Virgin Islands
e Northern Mariana Islands
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KEZNMRERIRS
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REUERIRERIE R

BT EANAFERIGOERRRE RNRNEB ML RS, 1550 chpw.org/member-
center/member-rights/using-third-party-apps/interoperability-fags.

NEIENIETIRFBIREE. ERITYISIPENEFATEANHE
RS IR R AR ERIF, X— MR ERIR, IRERIFASZEAIRRFIAIY,
FAPIEEB R H eRiR, ANEEIR H R, 152XEE 1-800-440-1561 (TTY: 711) SkBYE 48 F (] :

Community Health Plan of Washington
Attention: Appeals & Grievances

1111 3rd Ave, Suite 400

Seattle, WA 98101

FRIRSEIFA S K

o SEMELRZECERENDIM,

o WHITMNELRIKE,

o HMTRIATEST BAMBAELEMGRERM,

o THFEmMEI AT ERIT I,

o EASREITIRHEIIARS,

o IEHINEIRFITNIFE,

o EIERSRERIPENEEHH A LT,
HEMNPER D TEHRNBEBFERBESHFE, KIMNELKENENRIFSHXIF, i
DIRRIRSAEIZHIZE R, KEASEBE 45 R, A LIEE A= RmI0)
chpw.org/member-center/member-rights/grievances-and-appeals % 23X 1S F (18 R IREUR
HIEIAR,

(EEERENEZE) / (Washington KIZFLE) RELHIRIP

B MR EANZTEEN, BIE (Washington KIEE)  (“WLAD”) RCW 55 49.60.040(7) 5&
ME, “FREREXHEYRERRESE, RENERERIFPEERE NN, SIEBLR
Rz 677 Br F 25259 (E B RS I A £,

NFE THEEZIER, 151100 Washington BAERKDIANE X T 7NN 52 ERNES
Xt
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https://www.chpw.org/member-center/member-rights/using-third-party-apps/interoperability-faqs/
https://www.chpw.org/member-center/member-rights/using-third-party-apps/interoperability-faqs/
https://www.chpw.org/member-center/member-rights/grievances-and-appeals/
https://agportal-s3bucket.s3.amazonaws.com/uploadedfiles/Another/Supporting_Law_Enforcement/KnowYourRights-Opioid-Tx_POSTER_english.pdf
https://agportal-s3bucket.s3.amazonaws.com/uploadedfiles/Another/Supporting_Law_Enforcement/KnowYourRights-Opioid-Tx_POSTER_english.pdf

THREESE LEHIBRER)

TTRHERESE FINTIRARBRINGERERNDE), BREXEHITHRERRSOE, MRE
BITARESRIF, LIFSAFITER, MITAIRESE B RATNDE, THREES
I TEMERETY, THEBEITARRRIIRAGEITHRERSHALRK,

BT TEMNEESEERREFEXNITAREES
AJ1%FT 1-800-366-3103 BXRATE X VESHE, B\ AXBFHHETARRESHA

= info@obhadvocacy.org,

X 8 THERES
Great Rivers Cowlitz, Grays Harbor, Lewis,
Pacific. Wahkiakum 360-561-2257

Greater Columbia | Asotin, Benton. Columbia.
Franklin, Garfield. Kittitas.
Walla Walla, Whitman, Yakima | 509-808-9790

King King
206-265-1399
North Central Chelan. Douglas. Grant,
Okanogan 509-389-4485
North Sound Island. SanJuan. Skagit.
Snohomish, Whatcom 360-528-1799
Pierce Pierce 253-304-7355
Salish Clallam. Jefferson. Kitsap
360-481-6561
Spokane Adams. Ferry. Lincoln. Pend
Oreille, Spokane. Stevens 509-655-2839
Southwest Clark. Klickitat. Skamania

509-434-4951

Thurston-Mason Mason. Thurston

360-489-7505
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XTEL, BFRMITEIMEENERER

EEZ RN REU A ETSENEE ZERNBRBZ BN AR, BHRIIELRS
i, BMEEEH, SFEHRIMEEFMBERNRINRRA, ZERZHMNRENIE
OB, ERELLENER SHNE], FHRMHE XAMEK LIFHER.

INRENRBIETRE. INNERERESFE ETE BN BN BRIEZRE,
EEMNEREZ,

FREEHRHTERRERNRE, TERBNEFRFELEN DR, ERIUEERECH
2 60 RANIHIELRIRFZIRE LI, XMRIEBAIRSIZE LIRS RETHIRI,

BTN EIRE EifF, MIREERFTRABZ LR, THERHEE. THRERESES
B ANRIAE EF, MMREEEERMNFEREPERER S ARENRS, TRE
10 REYIEHRH B, BRIV EARABEEE, FFERNELEIEN LIFIER,
ERZHIERT, HNEE 14 RANEN DIFFHEENRE, MRBNFEEZH
IEMSERE, HODASFE, EIFRESHITE 28 R,

A OksPmF 1R ik, B HmLIFRBIESTIEE 1111 3" Ave, Suite 400, Seattle,
WA 98101, ZKIEEZXE (206) 613-8984, Tk ARIXEEFHIHFZE customercare@chpw.org, FHA1A]
HENEIRH B, S MASKEH B, 1BH%ITIANIAVEE 1-800-440-1561 (TTY: 711),

F L REE BERYRERRERERFZIFEALIFRY, ERAIERENFIRISHRS TR,

BRNERRER, WTFERESRR, TEENEERIESERN, ZRkma (NR) LiF.
MRENETSTARERRAFTE, TIMINE=ZRAME X TENPENRE, EERIB
ma Lk, BHERFRENEFEERFLRENVER, MRBIVRLEANEK, B LIFE
iz ERERNNESCEFEE, MRFNELZNNES LIFIER, HNLFUFHEESE N,
NERFERFOAERN, ORENEZHANINENNE DIFRERNRE LIFIRE, &
AILURHE RIF, MRFANELTNE LIFIER, BRIOSEZWHFTBIEEKRE, NEHRER
FFRIZFEHERBR, HNLAEMERERFTMRAAEBEEN, MRETRELF
RE, EARBBITHEWILESR, ETEWIER L, NE—-GIFIEATANIS HCA TIFERTT
BEBEBEETN S,

ERILAE A EIRARTE 2 B 120 RAFIBITEITIER, MNREBERERESERK
THEL 2 ATTERIBRIARSS, BRE 10 BREBITEWIERIBERK,
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MERIBITEATIES, THEESMITEATIESNAE (Office of Administrative Hearings),
15288 Community Health Plan of Washington 2247 ; BRIEITIEEMNRE ; #HIELIIAR
55 IRSBwELEE ; UKk EIFEREIRBR, i, 1EFIREE0ES. ik
BiE=1H,

BT ARIRXTIES RIS ¢

1. 177 1-800-583-8271 EXEB Office of Administrative Hearings (oah.wa.gov),
o

2. B

Office of Administrative Hearings
P.O. Box 42489
Olympia, WA 98504-2489

EaEEEMS I M AREKEEFETIES, NREESHEMNEELRD, B0
nwjustice.org BLEREE NW Justice CLEAR # %% 1-888-201-1014, F KIS HEITNSIRE
IREIBRFLAY,

GETHWILEREENRZAXEN, BEMIINATE, MRETEEWIERNRE,
EAENEER HCA B LIRERRIRE LIF, BREMILFZAM (IRO) M EHIPERETT
HE,

EERERG) | MRERAE RIEATHN MR RERH EIF, WERKRE FES
Fi2 B 21 AREARESS,

MNBERNREBITIESRE, AILUEKIMIIF, EASEEM ST I PR,
HEKF B HCA By _EIRZE 514 (Board of Appeals) Y&,

IRO B HFIEAFN TIEMELBRRRIEII FRANA, FHFEIFK IR0, EAITEWEIYTIE
SORTFEEER 21 KAERA], FHEXRSB IROHITER, EHTMIEEK IRO B 5 XKAM
BIIRMEAEIaMEE., BN @EFE IRO BRE,

INFHEBNAERMIIHE, EEE 1-800-440-1561 (TTV: 711), MMREHRERFENK, &7
IERPERE, MREBRYEEFER, CHOPEFE=DTFEANAXE—R IR0, B2
AMEZTER, BB IRO HIRE,

INRAEARFE IRO FURTE, HRIEKE HCA LIRERSNEEEEFELTN IR,

IR IRORTEERG 21 RNHIBEE, FEEBRIREARLRE, BRBKEFEEL
BEEETNIE
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ENEB 1-844-728-5212,

o
o K :
HCA Board of Appeals
P.0. Box 42700
Olympia, WA 98504-2700
TREITA

ERSRE, TEN:

EH X FIERRERIFERNRTE, SfEEeRr, XeESHMITHRERRS,
RAPTE FIARYATT RN, MEeZR AL,

PERE S HRIEY PCP,

RS ENREITIAN S —(REEFRENSE ZEr 2l

KBRS ARSS .

FEE™, 2IEE, RAITFEMN, NMERERALME. ke, BEiE.
MR MR, Fi. REC EOSIRERMN HEER S AR,
BHRARZRX TENRRFPERZEHVEN, MASFERFINER,
ERRIPIERE, RXNEMEREIFERNE BARE,
RERIRFENETICREIA,

REREFTENNENETICRHITELE,

RERREUTER

TR R RARIIARSS

o THRMHERIMAENETHESE REMIZHE,
o FANFAZHETT MERRAE [,

o FEIFERALRERESETEFENRE,

o TERH X TEIFENFIFSIRIFINAARSER), SEBERBZR
FiEgs ik,

o TAIRARREM, SEBERMIEF. KBS URMNFAIRHE BRI,

o
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ErEFRENRE. B BRI REONA MR,

FLIZAEA Community Health Plan of Washington 2= SIFURFIFN STELE H 22N
REENBIESBEYIE,

IR B IE M E T WSt fa ks I 3RS E B,

TRITIE

FASRE, TEE

MIEMREEINCE CNEBRNBRIFESE,

EENMEH X TEMBERIPENAE, SIEERAT.

RETHRENRERLR, HZS581T—H/aTr Bir.

NIRHIZHEF] Community Health Plan of Washington 12t X TRV R 5
BER.

ERENREREEFHNEEEREZNFEETR,

ENFRE, MRERRISFERCEMLA, MoIUEF2miE, Uz
BN BUERLIZ B SE AT,

NIERREEREMENER, LUEMIIEBEIATRERSMRE K,
TEFTA R A2 I W 5 #5 ProviderOne RS540 Community Health Plan of
Washington =5 ID

T RRIEH R LU A 0 RS IRIG AR,
ERENERRERFPERS
ELERERIFERS, MRWXERXLE, ErIERMNMABREFTERMELT

¥, mZHR, OB E—AIPCP. —BARER. — (M BEZAYTAEULK
—BHITIEERBFPENER, EMBER—MRELD 1218,
MREHIRENAKSR A RET L, FlaIhE, E5F. BEREZF. T
B o EH TB RIEIKE Medicare Sk E AR, @%0 HCA,

B FfEH wahealthplanfinder.org £ #YJ Washington Healthplanfinder ST /Z R 72

REE, HFIREEKFHTEER, KA, BIRKT. K2 D%, BESE.
HHt T E LU KRB BB REER Medicare Sk H MR,
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EsEi=hn

T ZMIER ?
MEtE R A BEICREMBRIPELRE, MRS RENELENRA
o EUTIERT, TRBIANEEMLIERFE !
o BREEIR,
o BEEBIFHBERFPERTE.,
o BEREHFRENELASBRATBEMFLERHFE,
o BEEFFIBIERIZRE,

o MAHELHEMATEEENF L RENAREMEERIFERE,

(u]

WAL R EMRE TR R ASKE A A LURIEZHN BB AGME E s a5 minR
Eo BIPITIAIE TR, AJLULEIEBERKREMH AT, FHEFEPLLIERIHRE AT L
Bt ARAME, ML REBERAKRD REFEZEREN ABEREBEANEHRENE
S, MR A ENENR AT R ALENENEZF1IE, Washington B EHPAER R
MciER -

1. BEFPESFSABAZES, IRETENE SMEETNREATE, ZEEHAE
ER— AREHMERTE, ZEEBAILUEDN, BNEREPVAELLTEBITRAER
HIPIEE KA, WS KIBIPESERMH AT,

2. MBHFARAZES, MRETENE HMERTE, ZXEERBAEES — ARE
WS, M FNEFIERE, XTIFEIREENRIBEATELETEBTMHMH A
TERNARFEMH AT FATENFESER,

3. BEFEER (£5ER) . 2PEERISRECACEETEEZETATERE
F BT,

4. FBIEBRIE,
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BESENEEMNERITIC, ErMNECEENMLIE R, ErIUMNEN]. EHEESE
TIRIS B X MTIETNEZERE, THhAlLL :
o ERBELEHREIR X FMIEIERIBER,
o NRMMAYIERAISEENE, BIE Community Health Plan of Washington =k HCA
= H AR,

F 4R R T7 B8 (POLST) &R TEAMERIR A ™ E BB EME SR L ey REN
Ao EHIRALE RJLUER POLST HIEHERBFRAARHBINEHENIERE. B X Wi R
FLER, BERRANIEWENETRSEME,

OERERMTET

o B BRI IETR?

OERERWSERE—MeEBEXA, NANREHN CERRORETE™EURFEE
ANFEB), THRLEREMN 2. EEYIBTANRZMA/STEB BUDRIY AT RER & 1B .

KA LUBAB N ER LSRR LERRT, FAHELE TN AREHMERENAR,

INRIEE SHEREFPEMSIER, MNZMEH OERZERFPERHEDZUEMBININELRR
R

TBRX=Eo

ARSI R M e R 7

&1 1718) hca.wa.gov/health-care-services-and-supp.3orts/behavioral-health-
recovery/mental-health-advance-directives 3K EX— 0 O IR R Scie mEASHIEIAR, LUk
B % X TMFEFZRENIE R,

Community Health Plan of Washington, ZRI{TARRIFERHENCHVITARRESEL
AR ERE, BHRBMNUTHRELEER,
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https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-advance-directives
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-advance-directives

AEBHBE IEERIE, RIS

HRUE, REBEMMATIAR, RIRBAMANER, XESHRRAIATELXARAS
/Y Apple Health BAIF RS AR, FRBRERA, EREIRFIERIESORBRIT ARV
B, MREEILUTEMAITAH, BILHIINE :

o FEANEREEEIWRIENEN ProviderOne RZFMEIR, SNERMHS
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