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You have the right to get this information in a different format, such as audio, Braille, 
or large font due to special needs or in your language, at no additional cost. 

ATTENTION: If you speak English, language assistance services, 
free of charge, are available to you. Call 1-800-440-1561 (TTY: 711). 
Español (Spanish) ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística.  Llame al 1-800-440-1561 (TTY: 711). 
Tiếng Việt (Vietnamese) CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí 
dành cho bạn. Gọi số 1-800-440-1561 (TTY: 711). 
繁體中文 (Chinese) 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 

1-800-440-1561 (TTY: 711)。

Af Soomaali (Somali) DIGTOONI: Haddii aad ku hadasho Af Soomaali, adeegyada caawimada 
luqadda, oo lacag la'aan ah, ayaa laguu heli karaa adiga. Wac 1-800-440-1561. (TTY: 711).  

Русский (Russian) ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны 
бесплатные услуги перевода.  Звоните 1-800-440-1561 (телетайп: 711). 

(Arabic)  مقرب لصتا  .ناجملاب كل رفاوتت ةیوغللا ةدعاسملا تامدخ نإف ،ةغللا ركذا ثدحتت تنك اذإ  :ةظوحلم ةیبرعلا
1-800-440-1561 )711(. 

አማርኛ (Amharic) ማስታወሻ:  የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ 
ወደ ሚከተለው ቁጥር ይደውሉ 1-800-440-1561 (መስማት ለተሳናቸው: 711). 

یم دوجوم امش یارب ناگیار روط ،نابز تدعاسم تامدخ ،دینک یم تبحص یرد نابز ھب رگا )Dari( یرد یارب ھجوت
 .دیریگب سامت(TTY: 711) 1561-440-800-1 هرامش اب .دشاب

ትግርኛ (Tigrinya) ምልክታ፡ ትግርኛ ትዛረብ ተኾይንካ ኣገልግሎት ሓገዝ ቋንቋ ንዓኻ ብናጻ ይርከብ፡፡ ደውል 
1-800-440-1561 (TTY: 711)፡፡

 (Burmese) သတ◌ိျပဳရန္ - အကယ္၍ သင1ည္ ◌ျမ45ာစကား ကိ9 ေ◌◌ျပာပါက၊ ဘာသာစကား

အက>အည၊ီ အခမဲ၊့ သင္◌အ့Cတက္ စစီဥ္ေ◌ဆာFငGက္ေ◌ပးပါမည္။ ဖ9န္◌းနပံါတ္ 1-800-440-1561

(TTY: 711) သ9◌႔ိ ေ◌ခၚဆိ9ပါ။

ਪੰਜਾਬੀ (Panjabi) ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਸ1 ਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ, ਤ5 ਭਾਸ਼ਾ ਿਵੱਚ ਸਹਾਇਤਾ ਸੇਵਾ ਤੁਹਾਡੇ ਲਈ ਮੁਫਤ 

ਉਪਲਬਧ ਹੈ। 1-800-440-1561 (TTY: 711) 'ਤੇ ਕਾਲ ਕਰੋ। 

한국어 (Korean) 주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 

수 있습니다.1-800-440-1561 (TTY: 711) 번으로 전화해 주십시오.

یسراف یارب ناگیار تروصب ینابز تلایھست ،دینک یم وگتفگ یسراف نابز ھب رگا :ھجوت   (Farsi) 
(TTY: 711) 1561-440-800-1  اب .دشاب یم مھارف امش .دیریگب سامت

Українська (Ukrainian) УВАГА!  Якщо ви розмовляєте українською мовою, ви можете 
звернутися до безкоштовної служби мовної підтримки.  Телефонуйте за номером  
1-800-440-1561 (телетайп:  711).
ភាសាែខមរ (Khmer) កត់ចំណា៖ំ របសិនេបើអនកនិយាយភាសាែខមរ 
េសវាជំនួយភាសាមិនគិតៃថលមានសរមាប់អនក។ សូមទូរសពទមកេលខ 1-800-440-1561 (TTY: 711)។ 



3 
 

 

 ....................................................................................................................................................... 3 

 Community Health Plan of Washington  Washington Apple Health ........................... 5 

 ........................................................................................................................................ 7 

 ............................................................................................................................ 7 

 .................................................................................................................................... 8 

 ............................................................................................................................................. 10 

 Community Health Plan of Washington  

ProviderOne  ....................................................................................................................... 10 

1.  Community Health Plan of Washington  ID  ............................................................ 10 

2.  ProviderOne  ........................................................................................................................... 10 

 ProviderOne  ............................................................................................... 12 

 ...................................................................................................................... 12 

 Community Health Plan of Washington  ....................................... 13 

 ...................................................................................................................... 15 

 (PCP) ................................................................................................. 15 

 ............................................................................................................... 16 

 ............................................................................................................................................. 16 

 Community Health Plan of Washington 

 ..................................................................................................................................................... 17 

 .......................................................................................................................... 17 

 ............................................................................................................................................................... 18 

 ...................................................................................................................................................... 18 

 Alaska  .................................................................................. 19 

Apple Health Medicare Connect ....................................................................................................... 19 



4 
 

 ........................................................................................... 21 

 ............................................................................................................................................................... 21 

 ................................................................................................................................................. 22 

 ....................................................................................... 23 

Community Health Plan of Washington  ...................................................................... 23 

 .......................................................................................................................... 24 

 ............................................................................................................................................. 27 

 .............................................................................................................................. 27 

 .......................................................................................................................... 27 

 ............................................................................................................................. 28 

 ...................................................................................................................... 33 

 .............................................................................................................................. 34 

 ............................................................. 34 

 .......................................................................................................... 35 

 ....................................................................................... 36 

 ............................................................................................................................................. 38 

 ............................................................................................................................................. 40 

 ............................................................................................................................................. 41 

 .......................................................................................................................................................... 41 

 .............................................................................................................................. 43 

 ....................................................................................................................................... 43 

 ............................................................................................................................. 43 

 ............................................................................................................... 43 

 .............................................................................................................................. 45 

 



5 
 

 Community Health Plan of Washington  Washington 

Apple Health 

  

 Washington Apple Health (Medicaid) Behavioral Health Services Only (BHSO)

塑  Community Health Plan of Washington  Apple Health 

 BHSO  

 Apple Health BHSO  Apple Health 

循 Community Health Plan of Washington 

嘱 嘱

  

 Apple Health  Apple Health Medicare Connect 

⼏  Medicare Advantage 循 Medicare  Apple Health 

⼏  Medicare  Apple Health 

Community Health Plan of Washington 循

循

1-800-440-1561 

(TTY: 711)  8  5   

⼏ ⼏

 1-800-440-1561 (TTY: 711)

  

 Apple Health 

循  
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循 循

循

  

 chpw.org/contact-

us/language-assistance  (HCA)  

hca.wa.gov/interpreter-services 查  HCA  

interpretersvcs@hca.wa.gov   

⼏

好

 1-800-440-1561 (TTY: 711)

 

• TTY  TTY  711  

•  

•  

•  

 

https://www.chpw.org/contact-us/language-assistance/
https://www.chpw.org/contact-us/language-assistance/
http://www.hca.wa.gov/interpreter-services
https://www.chpw.org/contact-us/language-assistance/
https://www.chpw.org/contact-us/language-assistance/
http://www.hca.wa.gov/interpreter-services
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Community Health 
Plan of 
Washington 
 

 8  5 

 

1-800-440-1561 
(TTY: 711) 

chpw.org 

 (HCA) 

Apple Health 

 

 

 7   

 5  

1-800-562-3022 
TRS 711  

hca.wa.gov/apple-
health 

Washington 
Healthplanfinder 

 

 8   

 6  

1-855-923-4633 
 TTY  
1-855-627-9604 

wahealthplanfinde
r.org  

 

 

 chpw.org/find-a-doctor  

   

   

   

   

   

https://www.chpw.org/
https://www.hca.wa.gov/apple-health
https://www.hca.wa.gov/apple-health
https://www.wahealthplanfinder.org/
https://www.wahealthplanfinder.org/
https://www.chpw.org/find-a-doctor/
https://www.chpw.org/
https://www.hca.wa.gov/apple-health
https://www.hca.wa.gov/apple-health
https://www.wahealthplanfinder.org/
https://www.wahealthplanfinder.org/
https://www.chpw.org/find-a-doctor/
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好  Apple Health 

循
hca.wa.gov/about-hca/rulemaking  Apple Health  

  

好  

 

…   

•  Apple Health Behavioral 

Health Services Only (BHSO)  – 

 12  

•  Apple 

Health  -  15  

•  ProviderOne  -  10  

HCA  

• ProviderOne 

www.waproviderone.org/client  

• fortress.wa.gov/hca/p1contactus  

循

 1-800-562-3022  

•  -  21  

•  -  31  

• 

 -  33  

 Community Health Plan of 

Washington  

1-800-440-1561 (TTY: 711) 循  

chpw.org  

• 

-  14  

•  -  14  

循

 1-800-440-1561  

(TTY: 711) 循  chpw.org  

 1-866-418-2920 

(TTY: 711) 

http://www.hca.wa.gov/about-hca/rulemaking
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/
https://fortress.wa.gov/hca/p1contactus/
https://www.chpw.org/
https://www.chpw.org/
http://www.hca.wa.gov/about-hca/rulemaking
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/
https://fortress.wa.gov/hca/p1contactus/
https://www.chpw.org/
https://www.chpw.org/
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…   

•   

•   

•   

•   

•   

•  

Washington Healthplanfinder

1-855-WAFINDER (1-855-923-4633)

循 wahealthplanfinder.org  

•   

 

Washington   

•  Washington Apple Health 

 

WAHEligibilityFraud@hca.wa.gov 
1-360-725-0934 
 

•  Medicaid  

hottips@hca.wa.gov 
1-833-794-2345 
 

hca.wa.gov/about-hca/other-
administrative-activities/fraud-prevention 

https://www.wahealthplanfinder.org/
https://www.hca.wa.gov/about-hca/other-administrative-activities/fraud-prevention
mailto:WAHEligibilityFraud@hca.wa.gov
mailto:hottips@hca.wa.gov
https://www.hca.wa.gov/about-hca/other-administrative-activities/fraud-prevention
hca.wa.gov/about-hca/other-administrative-activities/fraud-prevention
hca.wa.gov/about-hca/other-administrative-activities/fraud-prevention
https://www.wahealthplanfinder.org/
https://www.hca.wa.gov/about-hca/other-administrative-activities/fraud-prevention
mailto:WAHEligibilityFraud@hca.wa.gov
mailto:hottips@hca.wa.gov
https://www.hca.wa.gov/about-hca/other-administrative-activities/fraud-prevention
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 Community Health Plan of 

Washington  ProviderOne  

1.  Community Health Plan of Washington  ID  

 
 ID 循  30  ID  ID 

 ID 

循  1-800-440-1561 (TTY: 711) 查  

CustomerCare@chpw.org  

2.  ProviderOne  

 ProviderOne   

循  Apple Health  7  10 

 ProviderOne  ID 

 ID 

 

 

 

mailto:CustomerCare@chpw.org
mailto:CustomerCare@chpw.org
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• ProviderOne ID  

•  

• ProviderOne  

•  

 

HCA 

⼏  ProviderOne 
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 ProviderOne  

循 WAPlanfinder 查  ProviderOne  

wahbexchange.org/mobile/ 查

 

 ProviderOne 循 “WA”

 ProviderOne 

www.waproviderone.org/client   

 ProviderOne  Apple Health   

 ProviderOne  

 ProviderOne 

 

•  ProviderOne www.waproviderone.org/client. 

•  1-800-562-3022  IVR  

• 循 fortress.wa.gov/hca/p1contactus/. 

o “Client”  

o 循 “Services Card”  

 10   

 

 Behavioral Health Services Only (BHSO) 

循 塑   

 

https://www.wahbexchange.org/mobile/
https://www.waproviderone.org/client
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/
https://www.wahbexchange.org/mobile/
https://www.waproviderone.org/client
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/
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•  Washington Healthplanfinder wahealthplanfinder.org 

•  ProviderOne www.waproviderone.org/client 

• 循 fortress.wa.gov/hca/p1contactus/home/client 

o “Enroll/Change Health Plans” /  

•  HCA 1-800-562-3022 (TRS: 711)  

 

 

塑 循

 

 Community Health Plan of Washington 

 

⼏ ⼏

  

 

循 Community Health Plan of Washington 

循

 Medicare 

嘱  Medicare  

 

 

• ⼏  

• ProviderOne  

http://www.wahealthplanfinder.org/
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/home/client
http://www.wahealthplanfinder.org/
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/home/client
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• Community Health Plan of Washington  

 Community Health Plan of Washington  

• ⼏   

• ⼏  

• ⼏  Apple Health 循  



15 
 

 

 (PCP) 

 (SUD) 

 (PCP)  Medicare ⼏

Indian Health Centers  Apple Health

 PCP  

1-800-440-1561 (TTY: 711)  

融

  

  

 Community Health Plan of Washington  

1-800-440-1561 (TTY: 711)  

 Community Health Plan of Washington 

嘱  PCP 

  

 PCP 嘱 循

 PCP 循  14   

⼏  33  

 PCP  Community Health Plan of Washington 

嘱  
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 PCP  

•  

•  

•  

•  23  

  

鸦

鸦 鸦

 

 

循  

 

鸦  24 

1-866-418-2920 (TTY: 711)  

 

Apple Health   

 

HCA  

•   

•  (SUPP)  

•  
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 ProviderOne  PCP  Community Health 

Plan of Washington 

 14  

 Community Health Plan of Washington 

  

 Community Health Plan of Washington 

 

 

•  

•  

•  

•  

• ⼏   

•  

 

 1-800-440-1561 (TTY: 711) 

chpw.org   

 

 

 Apple Health 

  

 

•  Apple Health   

•  

•   

https://www.chpw.org/
https://www.chpw.org/
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o  ProviderOne 

  

• 循 再嘱

 

•  

 1-800-440-1561 

(TTY: 711)   

 
 

Community Health Plan of Washington 

⼏  

  

浪 查

 

1-800-440-1561 (TTY: 711) 查  customercare@chpw.org  

 

 
 

Community Health Plan of Washington 

  

 

1-800-440-1561 (TTY: 711)  8  5   

 

mailto:customercare@chpw.org
mailto:customercare@chpw.org
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 Alaska  

HCA  Washington ⼏  Alaska  Apple Health 

 Apple Health HCA 

⼏

 1-800-562-3022  HCA

 

⼏  Alaska 

⼏ ⼏  (UIHP)  

Seattle ⼏  Spokane 

 IHS 

 UIHP  Tribal Assister  

 Apple Health 

 UIHP  

Apple Health Medicare Connect 
 

Apple Health Medicare Connect ⼏  Medicare 

Advantage 循 Medicare  Apple Health (Medicaid)   

⼏  Medicare  Apple Health 

 Medicare Apple Health 

 Apple Health Behavioral Health Services Only (BHSO) 

  

循   

(D-SNP)  BHSO 循
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 Medicare  

Apple Health 塑  

 Apple Health Medicare Connect  Medicare 科  

•  Medicare 塑  

•  10  15  12  7 塑

 1  1 循 12  7 

 

• Medicare Advantage  1  1  3  31  

Medicare Advantage 循  Medicare Advantage 

 Original Medicare 塑 ⾥  Medicare 循

 

 

好 循  

 

⼏/  

⼏/ 塑  

•  Apple Health BHSO  

•  Apple Health 塑  

⼏ ⼏

⼏ 转 终 ⼏

/Alaska  Apple Health  

 

https://www.hca.wa.gov/assets/free-or-low-cost/d-snp-service-area-guide.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/american-indians-and-alaska-natives-ai
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/american-indians-and-alaska-natives-ai
https://www.hca.wa.gov/assets/free-or-low-cost/d-snp-service-area-guide.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/american-indians-and-alaska-natives-ai
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/american-indians-and-alaska-natives-ai
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 911  

循

再嘱  

 

/ ⼏  

•  •  

•  • ⼏  

•  •  

•  •  

•  • 塑  

 

⼏  

•  911  988 

 

• 邦

 1-800-273-8255 (TRS: 1-800-799-4889)  988

⼏

 988   

https://suicidepreventionlifeline.org/
https://suicidepreventionlifeline.org/
https://suicidepreventionlifeline.org/
https://suicidepreventionlifeline.org/
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Washington Recovery 

⼏  24  1-866-789-1511  1-206-461-3219 (TTY)

查  recovery@crisisclinic.org  warecoveryhelpline.org 循

1-866-833-6546 866teenlink.org  

 

⼏

  

   

Great Rivers Cowlitz Grays Harbor Lewis Pacific

Wahkiakum 

1-800-803-8833 

Greater Columbia Asotin Benton Columbia Franklin

Garfield Kittitas Walla Walla

Whitman Yakima 

1-888-544-9986 

King King 1-866-427-4747 

North Central Chelan Douglas Grant Okanogan 1-800-852-2923 

North Sound Island San Juan Skagit Snohomish

Whatcom 

1-800-584-3578 

Pierce Pierce 1-800-576-7764 

Salish Clallam Jefferson Kitsap 1-888-910-0416 

Spokane Adams Ferry Lincoln Pend Oreille

Spokane Stevens 

1-877- 266-1818 

Southwest  Clark Klickitat Skamania 1-800-626-8137  

Thurston-Mason Mason Thurston 1-800-270-0041 

mailto:recovery@crisisclinic.org
https://www.warecoveryhelpline.org/
http://866teenlink.org/
mailto:recovery@crisisclinic.org
https://www.warecoveryhelpline.org/
http://866teenlink.org/
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•  24   

• 循 24   

• 循 10 

浪

 

 

 

 BHSO 

 Medicare  D  Medicare D 

  

Community Health Plan of Washington   

 Community Health Plan of Washington 

 chpw.org/bhso  

再嘱 再嘱

 Apple Health  HCA 再嘱  

 (LE)

 (ETR)  

循  1-800-440-1561 (TTY: 711) 循 

chpw.org/find-a-doctor  PCP 

 

https://www.chpw.org/member-center/behavioral-health/behavioral-health-services-only-plan/
https://www.chpw.org/find-a-doctor/
https://www.chpw.org/member-center/behavioral-health/behavioral-health-services-only-plan/
https://www.chpw.org/find-a-doctor/
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 循  24   

  

 循

 

 

 

融

 1-800-440-1561 (TTY: 711) 

  

  

 (SUD) 

  

SUD  

•  

•  

• ⼏  

• 检   

•  

•  

•  

•  

•  
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 循

  

  

• 融  

•   

•  

• ⼏  

• 检  

•  

• 融 

•  

 

 

 

•  

• ⼏ /   

 

Washington  (FYSPRT) 

⼏

塑   

 

 HCA hca.wa.gov/about-hca/programs-and-initiatives/behavioral-

health-and-recovery/family-youth-system-partner-round-table-fysprt  

 

https://www.hca.wa.gov/about-hca/programs-and-initiatives/behavioral-health-and-recovery/family-youth-system-partner-round-table-fysprt
https://www.hca.wa.gov/about-hca/programs-and-initiatives/behavioral-health-and-recovery/family-youth-system-partner-round-table-fysprt
https://www.hca.wa.gov/about-hca/programs-and-initiatives/behavioral-health-and-recovery/family-youth-system-partner-round-table-fysprt
https://www.hca.wa.gov/about-hca/programs-and-initiatives/behavioral-health-and-recovery/family-youth-system-partner-round-table-fysprt
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 (GFS)  (MCO)  Medicaid 

 (BH) 检  Medicaid  GFS 

  

  

GFS 循 浪 循
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 再嘱  

 

  

 21  (Early and Periodic 

Screening, Diagnosis, and Treatment, EPSDT) EPSDT 

  

 

 Community Health Plan of Washington 

 Apple Health  

 

 Apple Health 循

  

 

EPSDT 融

  

 

循 EPSDT 

 

 

  

CHPW 

 
 

BHSO  24   

1-866-418-2920 (TTY:711)   
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 chpw.org/member-center/behavioral-health/behavioral-health-

services-only-plan/  
 

CHPW 

查  

 

 

嘱 Community Health Plan of 

Washington 拒

⼏

⼏

循

 1-866-418-7006   

  

ABA WISe

PACT  CLIP

 

1-800-440-1561 (TTY: 711)  — ABA 

1-866-418-7004 1-866-418-7005 (DSNP) 查

caremgmtReferrals@chpw.com 

  

⼏ 循

拒

循  

  

https://www.chpw.org/member-center/behavioral-health/behavioral-health-services-only-plan/
https://www.chpw.org/member-center/behavioral-health/behavioral-health-services-only-plan/
https://www.chpw.org/member-center/behavioral-health/behavioral-health-services-only-plan/
https://www.chpw.org/member-center/behavioral-health/behavioral-health-services-only-plan/
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再

终

  

  

CHPW 

循

  

  

同  Quit for Life® 

践  chpw.org/quit-for-life/ 

 

 Health Homes 

 chpw.org/health-homes 

 

  

循

 Community Health Plan of Washington   

1-800-440-1561 (TTY: 711)  

Apple Health  

 Apple Health 

 PCP 

 ProviderOne   

 

Apple Health hca.wa.gov/assets/free-or-low-cost/19-

065.pdf  

 

https://www.chpw.org/member-center/health-management/health-coaching/quit-for-life/
https://www.chpw.org/provider-center/member-health-services/health-homes/
http://www.hca.wa.gov/assets/free-or-low-cost/19-065.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/19-065.pdf
https://www.chpw.org/member-center/health-management/health-coaching/quit-for-life/
https://www.chpw.org/provider-center/member-health-services/health-homes/
http://www.hca.wa.gov/assets/free-or-low-cost/19-065.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/19-065.pdf
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  Apple Health 循

 (MCO)  

  Apple Health 

循  (MCO)   

 

 911  

988  20 循  

邦

 988  1-800-273-8255 TTY  

1-206-461-3219 

 (BH-ASO) 循  20 

  

hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-

health-support/mental-health-crisis-lines  

https://suicidepreventionlifeline.org/
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-crisis-lines
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-crisis-lines
https://suicidepreventionlifeline.org/
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-crisis-lines
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-crisis-lines


31 
 

  

First Steps  

(MSS) 终  

(ICM)  (CBE) 

MSS 循 ⼏

  

 

ICM 查

即

  

 

 HCA CBE  CBE 

⼏ 鸦

 

循  hca.wa.gov/health-

care-services-supports/apple-health-medicaid-coverage/first-

steps-maternity-and-infant-care   

  

 (SUPP) 

 

SUPP 

循

 

 

hca.wa.gov/free-or-low-cost-health-care/i-need-medical-
dental-or-vision-care/substance-using-pregnant-people-supp-

program  

https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
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Apple Health 

循

⼏

⼏  

hca.wa.gov/transportation-help  

 
  

http://www.hca.wa.gov/transportation-help
http://www.hca.wa.gov/transportation-help
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 Apple Health 

 

  

   

  

⼏   

  

  

  

•  

•  

•  

•  

•  
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 1-800-440-1561 (TTY: 711)  

1111 3rd Ave, Suite 400  
Seattle, WA 98101 

 

•  

•  

•  

•  

•   

• 循  

循

 45 
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后

后

⾥ ⼏ ⼏

  

循 后  

 1-800-366-3103 后 查 后

info@obhadvocacy.org  

  

 

Great Rivers Cowlitz Grays Harbor Lewis Pacific

Wahkiakum 

360-561-2257 

Greater Columbia Asotin Benton Columbia Franklin

Garfield Kittitas Walla Walla

Whitman Yakima 

509-808-9790 

King King 206-265-1399 

North Central Chelan Douglas Grant Okanogan 509-389-4485 

North Sound Island San Juan Skagit Snohomish

Whatcom 

360-528-1799 

Pierce Pierce 253-304-7355 

Salish Clallam Jefferson Kitsap 360-481-6561 

Spokane Adams Ferry Lincoln Pend Oreille

Spokane Stevens 

509-655-2839 

Southwest  Clark Klickitat Skamania 509-434-4951 

Thurston-Mason Mason Thurston 360-489-7505 

mailto:info@obhadvocacy.org
mailto:info@obhadvocacy.org
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⼏

 

终

循  60 

后 ⼏ 循

 10 循

循 循 14 

循 28  

 1111 3rd Ave, Suite 400, 

Seattle, WA 98101  (206) 652-7040 查  

customercare@chpw.org

 1-800-440-1561 (TTY: 711)  

循 鸦

  

塑 塑

循 终

塑

塑

塑

塑

mailto:customercare@chpw.org
mailto:customercare@chpw.org
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塑

循   

循

 HCA 终   

循  120 循

 10   

 (Office of Administrative Hearings)

 Community Health Plan of Washington 循

 

 

1.  1-800-583-8271  (oah.wa.gov) 

 

2.   

Office of Administrative Hearings 
P.O. Box 42489  
Olympia, WA 98504-2489 

⼏ 循  

nwjustice.org  NW Justice CLEAR  1-888-201-1014  

HCA ⾥  (IRO) 终

  

循

 21 初  

http://www.oah.wa.gov/
http://www.nwjustice.org/
http://www.oah.wa.gov/
http://www.nwjustice.org/


38 
 

⾥ ⾥

 HCA  

IRO ⾥  IRO 循

 21  IRO 循  IRO  5 

 IRO  

 1-800-440-1561 (TTY: 711) 循

终 循  IRO

 IRO  

 IRO  HCA 终 循

 IRO  21 

终  

•  1-844-728-5212 

 

•  

HCA Board of Appeals  
P.O. Box 42700  
Olympia, WA 98504-2700 

 

 

•  

•  

•  PCP  

•  

•  



39 
 

• ⼏

 

•  

•  

•  

• 循  

•  

•  

•  

•  

•  

• 循

 

• 鸦  

•  

•  Community Health Plan of Washington  

•  

• 循 嘱  
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•  

•  

•  

•  Community Health Plan of Washington 

 

•  

•  

• 拒  

• 循  ProviderOne  Community Health Plan of 

Washington  ID  

•  

• 循  

• 塑

循  PCP

循  12  

• ⼏ 查 查

 Medicare  HCA  

•  wahealthplanfinder.org  Washington Healthplanfinder 

查 查

 Medicare  

  

https://www.wahealthplanfinder.org/
https://www.wahealthplanfinder.org/
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嘱 嘱 ⼏  

• 循  

•  

•  

• ⼏  

• 循  

• ⼏循  

嘱 邦 ⼏ 循⼥

嘱   

1. ⼏ 循

 

2. ⼏

 

3.  

嘱

嘱   

 

• 嘱   

•  Community Health Plan of Washington  HCA 
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 (POLST) ⼏

 POLST 嘱
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嘱

⼏ 循 /  

⼏ ⼏  

嘱

 

 

嘱   

hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-

health-support/mental-health-advance-directives   

Community Health Plan of Washington 后

 

 

塑 ⼏ 循

 Apple Health ⼏ 循 ⾥

 

• ⼏  ProviderOne 

 

•  

• ⼏  

•  

 

https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-advance-directives
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-advance-directives
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-advance-directives
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-advance-directives
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循 查

循  forms.chpw.org/report-potential-

fraud 查 “ 循 ”

循 chpw.org/member-center/member-rights/fraud-waste-and-

abuse  

https://forms.chpw.org/report-potential-fraud
https://forms.chpw.org/report-potential-fraud
https://www.chpw.org/member-center/member-rights/fraud-waste-and-abuse/
https://www.chpw.org/member-center/member-rights/fraud-waste-and-abuse/
https://forms.chpw.org/report-potential-fraud
https://forms.chpw.org/report-potential-fraud
https://www.chpw.org/member-center/member-rights/fraud-waste-and-abuse/
https://www.chpw.org/member-center/member-rights/fraud-waste-and-abuse/
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 (PHI) 

 HCA  PHI  

•  — 循  PCP   

•  —  PHI

  

•  — 拒

  

循  PHI  

• 循  PHI   

• 

 

•  HCA  Community Health Plan of Washington 

 PHI  

•  (DHHS)  PHI   

•  

•  PHI   

• 循  

• 鸦 初  PHI 
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• ⼏ ⼏

⼏  PHI 

 

•  

循   

 (PHI)  chpw.org/member-

center/member-forms-tools/ “ ”  Community 

Health Plan of Washington   

1-800-440-1561 (TTY: 711)  

南  PHI   

• 

循  

•  DHHS  

ocrportal.hhs.gov/ocr/portal/lobby.jsf  

U.S. Department of Health and Human Services 
200 Independence Ave SW, Room 509F, HHH Building 
Washington, D.C 20201 

 

 1-800-368-1019 (TDD 1-800-537-7697) 

 PHI 

 PHI 

1-800-440-1561 (TTY: 711) 1111 Third Ave, Suite 400, 

Seattle, WA 98101 查 customercare@chpw.org

chpw.org  

https://www.chpw.org/member-center/member-forms-tools/
https://www.chpw.org/member-center/member-forms-tools/
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:customercare@chpw.org
https://www.chpw.org/
https://www.chpw.org/member-center/member-forms-tools/
https://www.chpw.org/member-center/member-forms-tools/
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:customercare@chpw.org
https://www.chpw.org/
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