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1 Accessing the Portal

A HealthMAPS provider portal account allows you to view CHPW eligibility, benefits coverage, and claim information
for CHPW members.

How to Create a CHPW HealthMAPS Provider Portal Account and How to
Log Into the Portal

CHPW offers a provider portal through OneHealthPort. HealthMAPS requires Multi-Factor Authentication through
OneHealthPort. This enhances the safety and security of our provider and membership data. This means that you
must sign in to HealthMAPS through OneHealthPort. If you try to create a new HealthMAPS account or log in to
HealthMAPS directly, the system will redirect you to OneHealthPort. You will then need to log in to OneHealthPort to
access HealthMAPS.

Please see the “About OneHealthPort and Multi-Factor Authentication” and “How to Log In” sections below or the
HealthMAPS FAQ on our Provider Portal Training webpage for more information.

Before You Begin

You will need know your Billing National Practitioner Identifier (NPI) and Billing Tax ID (TIN) number(s) to create a
new HealthMAPS account. Please note, if you are creating a new account, it may take up to 5 calendar days to
process your registration. You will receive an email when your registration is complete.

Proprietary and Confidential | February 2024 4
CHPW HealthMAPS Provider Portal


https://www.chpw.org/provider-center/provider-training-and-resources/provider-portal-training/

i v COMMUNITY HEALTH PLAN
A __a of Washington™

Screens
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The site or application you are trying to access requires Multi
Factor Authentication. Please select an authentication method
from the list below

For more information visit the MFA page

OMNE-TIME PASSCODE GOOGLE AUTHENTICATOR,
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CHPW HealthMAPS
Quick Links
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Q&A
About OneHealthPort and Multi-Factor Authentication

What is OneHealthPort? OneHealthPort’s Single Sign-On (SSO) offers healthcare
professionals an easy and secure way to access the provider
portals of major local health plans and hospitals as well as
other valuable online services with one ID and password.

Multi-Factor Authentication (MFA) means a user must verify
their identity by multiple methods in order to log into an account
or system. Methods can include something you know, such as
your username and password, plus something that is unique to
each log in, such as a unique code that is generated by an app
and sent to you via email or text. You enter the necessary
information to verify your identity and approve your login. This
can help prevent someone else from accessing your account,
even if they know your username and password.

What is Multi-Factor
Authentication?

Please see OneHealthPort’s Multi-Factor Authentication page
for more information.

Please see OneHealthPort’s Frequently Asked Questions page for
more information:

How do | check if my organization
has a OneHealthPort account?

e To check if your organization is registered with
OneHealthPort, follow the instructions under “What if |
don't know whether my Organization is registered yet or
who is my Administrator?”

o If you don’t have a OneHealthPort account, follow the
instructions under “How do | register to use
OneHealthPort?” or go directly to Register Your
Organization.

If you already have a OneHealthPort account, you’re all set.

Proprietary and Confidential | February 2024 8
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What if | have more questions?
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If you have questions about OneHealthPort, including how to
register or how to access your account, you can contact
OneHealthPort’s Help Desk at 1 (800) 973-4797, 24 hours a day,
seven days a week.

If you have questions about CHPW’s HealthMAPS portal, please
see our Provider Portal Training page , or email our Customer
Service Team at customercare@chpw.org. One of our Customer
Care Representatives will contact you.
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How to Log In
Follow these steps to log in to HealthMAPS via OneHealthPort.

Step-by-Step Instructions
Steps More Information

Start from CHPW’s OneHealthPort page

1. Signin to OneHealthPort: If you're not sure if you’re registered with
OneHealthPort, see OneHealthPort’s Frequently

There are two ways you can sign in. . . .
ysy g Asked Questions page for more information.

One option is to go to the OneHealthPort Single Sign-

On (SSO) page at https://www.onehealthport.com/sso.

From the main screen, select the Community Health
Plan of Washington icon.

Once you have a OneHealthPort account, you’ll
have access to CHPW’s HealthMAPS provider
portal.

Follow these instructions each time you want to

log in to HealthMAPS.
The other option is to go directly to OneHealthPort for

CHPW at https://www.onehealthport.com/sso-

payer/community-health-plan-washington.

a. Onthe CHPW page, select the
HealthMAPS Login button.

b. Enter your OneHealthPort logon
credentials.

¢. Choose your authentication method.

d. Follow the instructions on the
OneHealthPort page to continue.

e. Click Verify when prompted.

2. The CHPW HealthMAPS Provider Dashboard
displays.
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How to Log Out
For security purposes, it is recommended that you logout of the Provider Portal instead of just closing your browser.
Follow these steps to securely end your provider portal session.

Screens

Provider Dashboard Page

Quick Links i : Sﬁv’i‘fﬁﬂéﬂ?"““" PLAN -=._,_'§ English w Font Size @ ©

= Dashboard CHPW Provider v
& Dashboard @
Change Password
. Tax ID Preferences Tax ID selection will impact the widgets below. Choose "Tax |D Preferences" link on the left
Change Security Questions
S — Provider News @ oA Provider Nofifications
Test - Google Unveils Revamped Universal App Your premium statement bill is available

& Patient Eligibility more

- Your claim 100005463 has been processed
@ Claims

Apple iPhone 7 Plus' camera and how it will rely on machine
more
Secure Messages
v = Ibl_Nofif_Msg_ClaimStatus

NASA analysis finds August 2016 the warmest August in

@ Exiras i
more Your premium statement bill is available

Step-by-Step Instructions
Steps More Information

Start on your Provider Dashboard Page

1. Click the Welcome [Provider Name] option.

This option is located near the top right of the page.

2. Click the Logout option.

You will be returned to the Provider Login page.
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2 The Provider Dashboard

How to Customize Your Dashboard

The dashboard can be customized to present the most valuable and useful information at a glance. The dashboard
provides easy navigation to high-level metrics with the ability to drill down to detailed information simply by selecting
the desired object. The customized gear list allows you to select what information to display on your dashboard
based on your Preferred Tax ID selections.

Before You Begin
You will need your User ID and password.

Screens
Quick Links < COMMUNITY HEALTH PLAN EEngish v FontSize® ©

= Dashboard 4 cHPW Provider| B
@ esnvoars =B
e widgets below. Choose "Tax |D Preferences” link on the left.

3 Tax ID Preferences Tax ID selection will impact

i
P T e e T AT Provider News @ oA Provider Notifications oA Es

Your premium statement bill is available

Test --- Google Unveils Revamped Universal App

& Patient Eligibility more
B Claims o Your claim 100005463 has been processed.
Apple iPhone 7 Plus' camera and how it will rely on machine

more
S M

© Sl Ibl_Notif_Msg_ClaimStatus

NASA analysis finds August 2016 the warmest August in

B Exras
.more Your premium statement bill is available

& Other Health Insurance

& Provider Search
Claims Aging Last 60 Days oA x Claims Submitted Last 30,60 and 90 days M oA x

Showing data for Tax ID #135496499, 200911270, 911870299... Showing data for Tax ID #135496499, 200911270, 911870299... more

© Secure Messages Glaims 015 days .
0 Claim

B Extras

Claims 16-30 days 60
Q Provider Search 1"

Claims a0
&3 Other Health Insurance Glaims 31-60 days

1 Claim 20

Q Secure Messages

30 days 60 day: 90 days

B Exiras

Claims Statuses A X
& Provider Search

Showing data for Tax ID #135496499, 200911270, 911870299... more Member Roster Reports F A
&2 Other Health Insurance Claims statuses for| Last 30 Days v || Show

¥ Showing data for Tax ID #911870299, 991234567, 200911270... more
© Secure Messages Monthly Member Roster Report
D
B Exiras . Daily. MemberRosterRem
& Provider Search
&3 Other Health Insurance
w2
Q Secure Messages
B Exiras
®In-Process @Processed ®Denied
Q Provider Search
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Provider Dashboard Functions

Provider Dashboard

1. Quick Links Use the links in this section to go directly to the page or
function you want to access.

2. Dashboard Display Click the three horizontal lines to hide or display the Quick
Links pane.
3. Widgets The Provider Dashboard contains several small boxes called

widgets. Widgets can be moved or collapsed and some
widgets can be hidden. This gives you the option to customize
your Provider Dashboard so you can quickly see the
information you are most interested in each time you log in.

The Provider News widget is general information that all
CHPW providers can view.

Provider Notifications are specific notifications that only you
can view.

4. Secure Messages Icon Click this icon to go directly to your Secure Message page.
Secure messages are like email, but they can be only be read
in the CHPW HealthMAPS provider portal. Click the envelope
icon to see your Secure Messages. The number over the
envelope icon tells you how many new secure messages you
have.

5. Gear List Click the Gear List to open the customized dashboard display.
You can select and deselect items in the list to customize your
dashboard view. You can change what displays on your
dashboard at any time.

6. Welcome drop-down Click the Welcome message to display a drop-down with the
following options: Change Password, Change Security
Questions, and Logout.

Proprietary and Confidential | February 2024 13
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3 Provider Tax ID Preferences

You can decide what information you would like to display on your dashboard based on the approved Tax IDs
available to you on the Preferred Tax ID selection page.

When you click the link on the dashboard, you will be taken to the Preferred Tax ID selection page.

How to Choose your Preferred Tax IDs

Follow these step-by-step instructions to choose your Preferred Tax IDs.

Before You Begin
Log in to the CHPW HealthMAPS provider portal and start from the Provider Dashboard.

Screens

Provider Dashboard

(=R

T 10 sasic ot il irypeadd e wicdoueds, Lsiins -'.r..d“' o

e Provider Mews @ + o~ Provider Motifications + o~

Tait — Gooph Uils e Ussarsal S50 Yionad peitoum shaterand bl et
de Pabent Dby

S ® EEE e

gl iPhane T Plod Citeed s @0 v £ wad iy O Masctete

B At Wag Clae™ Saslon
KRN mastynln finds Augraat DI thi warmean Lugaies in

Wing presmiam shatemend bl i gvsdabie

Provider Tax ID Preferences Page

Cusche Links

& Dashboard

& Tax ID Profemaces mea rences

Tha Tax IDM5) you have sekachad wil be your defaul Tam IDNs)

& Aultverizabions & Referss
T Wisgets on e deshboand will display all nicemation based on e Tax I0s) seksctes

Tt Teaw |65 estoschod wwill ernisn s yoor defaull undil you sdd o remave (o your Tao [Dfs) seleclion
s Pobenl iy

Available Tax IDs Tax IDs
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Selecting Your Preferred Tax IDs
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Removing Your Preferred Tax IDs
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More Information

Start on the Provider Dashboard

1.

Click the Preferred Tax ID link.
The Preferred Tax ID page displays.

Select Your Preferred Tax IDs

2. Your Approved Tax IDs will display in the Available Tax ID
box.
By default, all the information that displays on your dashboard is
for all your Tax IDs submitted and approved during your
registration process.

3. Select Your Preferred Tax IDs.
You may add one or more preferred Tax IDs from the Available
Tax ID box to the Tax ID box.
Click on a single Tax ID and select the Add button. This will move
the single Tax ID you selected to the Tax ID box.
Click the Select All link and select the Add button. This will move
all the Available Tax IDs to the Tax IDs box.

4. Remove Your Preferred Tax IDs.
You may remove one or more Tax IDs from the Tax ID box.
Click on a single Tax ID or click on the Select All link, then select

the Remove button. This will remove the selected Tax
ID(s) to the Available Tax ID box.

5. Deselect Selected Tax ID Preferences.
You may deselect the selected Tax IDs by clicking on the De-
Select All link.

6. Save Your Tax ID Preferences.
Select the Save button to save your Tax ID preferences.

Proprietary and Confidential | February 2024 17
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IMPORTANT! The information
that displays on your dashboard
is limited to the Tax IDs that are
moved from the Available Tax
IDs box to the Tax IDs box.

Tip! Use the Select All hyperlink
to move all Tax IDs at the same
time.

Use the Deselect All hyperlink if
you want to deselect the Tax
IDs.

IMPORTANT! When you remove
a Tax ID from the Tax ID box to
the Available Tax ID box, the
information for that Tax ID will
no longer display on the
Provider dashboard.

IMPORTANT! You may change
your Tax ID preferences at any
time.
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4 Authorizations and Referrals

You can view/review authorizations and referrals in HealthMAPS that have been processed by our Utilization
Management Intake team. Please continue to request authorizations and referrals via the Jiva portal.

You can access Jiva directly at https://jiva.chpw.org/cms/ProviderPortal/Controller/providerLogin. If you require
access to Jiva, you can use this same link to self-register. Please contact Portal.Support@chpw.org for Jiva
registration questions.

When you click the Authorizations & Referrals link in the HealthMAPS Quick Links list, you will be taken to the CHPW
Jiva website.

This guide does not provide information about Jiva. Jiva training materials are available from our Provider Portal
Training page.

How to Access Authorizations and Referrals

Please refer to the Claims Entry, Corrected Claims, and Viewing Prior Authorizations and Referrals training guide,
“View prior authorizations and referrals” section, for step-by-step instructions to access authorizations and referrals.

The training guide is available from our Provider Portal Training page.
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5 Patient Eligibility

The Patient Eligibility search feature lets you view a patient’s eligibility details.

How to View Patient Eligibility

Follow these step-by-step instructions to view a patient’s eligibility detail record.

Before You Begin
Log in to the CHPW HealthMAPS provider portal and start from the Provider Dashboard.

You will need one or more of the following search criteria:
e CHPW Member, Medicare, or ProviderOne ID number.
e Any of the minimum search combinations listed at the top of the search page.

Screens

Provider Dashboard — Quick Links Menu

Quick Links

2 Dashboard
LJ Tax ID Preferences

& Authorizations & Referrals

& Patient Eligibility

Claims

Secure Messages

Exiras

Provider Search

Other Health Insurance

Profile Management

Provider Resources

Reports
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Patient Eligibility Search Page

F - |
= Patient Eligibility Search 9
Patient Eligibility Search
Minimum Search Combinations:
+ Last Name, Date of Birth, Eligibility As of Date
+ Last Name, Eligibility As of Date
« Last Name, Date of Birth, Gender, Eligibility As of Date
+ Last Name, Gender, Eligibility As of Date
CHPW Member ID e Medicare ID e ProviderOne ID L2
OR OR
(Add CHPW Member 1Ds separated by a (Add Medicare IDs separated by a comma (Add ProviderOne IDs separated by a
comma to search for multiple Member to search for multiple Member eligibility) comma to search for multiple Member
eligibility) eligibility)
Member First Name
Contains O
Member Last Name
Contains o
Date of Birth Gender
sz Select O
Eligible As Of Date
08/27/2018 i
| E3
Patient Eligibility Search Results Page
0]

= Patient Eligibility Search Results

N [
Export as
CHPW Member ID| @ ~ | Member Name @ ~ | Address @ ~ | Phone Number @ ~ | Birth Date @

Patient Eligibility Search Results

JACK EPCOTT 23, Main Street Anytown, lllincis, IL 60416 01/01/1960
MANS00 JIMMY EPCOTT 123, Main Street Anytown, lllinois, IL 60416 01/01/1986
MANS500 JOANIE EPCOTT 123, Main Street Anytown, lllinois, IL 60416 01/01/2000
MANS500 JOEY EPCOTT 123, Main Strest Anytown, lllinois, IL 60416 01/01/1988
MANS00 JOHNNY EPCOTT 123, Main Street Anytown, lllinois, IL 60416 01/01/1989
MAN500 LORENA EPCOTT 123, Main Street Anytown, lllincis, IL 60416 01/01/1990
MANS00 JANEY EPCOTT 123, Main Street Anytown, lllinois, IL 60416 01/01/1990
MANS500 EDITH EPCOTT 123, Main Street Anytown, lllinois, IL 60416 01/01/2000
MANS00 EDWINA EPCOTT 123, Main Street Anytown, lllinois, IL 60416 01/01/2001
MANS500 EDDY EPCOTT 123, Main Street Anytown, lllinois, IL 60416 01/01/18981

Showing 1- 10of 14 Result

< D

Proprietary and Confidential | February 2024 20
CHPW HealthMAPS Provider Portal




i v COMMUNITY HEALTH PLAN
> O of Washington™

Patient Eligibility Details Page — Patient Review and Coordination (PRC) notes

= Patient Eligibility Details Lo B PW P: er v
Patient Eligibility Details Exportas
s [ MALE o I - U5 RN A 980028176
Plan Coverage Group IPA
MA Special Needs Plan (HMO SNP) CMS SPONSORED Healthpoint
ient Review and Coordination (PRC) MRP Notes
Effective Date Term Date
Notes

|

Assigned Clinic

Clinic Name Address Clinic Phone Number
WAY 13030 Miltary Rd S Ste 200, Tukwila, WA 86168-3085 0

Member Plan Information

Group @ Plan @ Effective Date @ End Date @ Medicare Advantage Plans @

CMs MA Special Needs Plan (HMO SNP) 04/01/2018

|

Member Eligibility History

Plan Effective Date  Plan End Dale | PanelID  Panel Name

CMS SPONSORED  MA Special Needs Plan (HMO SNP)  4/1/2018 738 HEALTHPOINT MIDWAY  Healthpoint

Member Other Health Insurance ~»

Policy Holder Name | Policy Holder Date of Birth | Other Health Insurance Policy Number | Other Health Insurance Phone Number

No Records Found

Deductible/ Out-Of-Pocket L
etwork
Deductible Deductible
|
$0.00 $1523.00 $0.00 $0.00
Out-ol-Pocket Out-of-Pocket
. |
$0.00 $65.00 $0.00 $0.00
Benefits and Limits Lo
xpand Al | Collapse Al
Office Visits

Primary care visit to treat an injury or illness 20% co-insurance 40% co-insurance none
Specialist visit 20% co-i 40% none
Preventive care/screening/immunization No charge 40% co-insurance none

For more delails and coverage exclusions please refer Summary of Benefits and Coverage, Policy document or call Customer Service.

Disclaimer: This aligibility inquiry does not guarantee payment. Payment is subject to the patient's coverage and eligibility at the time of service.
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Step-by-Step Instructions
Steps

Start on the Provider Dashboard

1. Click the Patient Eligibility >> Patient Eligibility Search quick link.
The Patient Eligibility Search page is displayed.

Patient Eligibility Search Page

2. Enter your desired search criteria.
CHPW Member, Medicare, or ProviderOne ID.

Minimum search criteria combinations are shown at the top of the page.

3. Click the Search button
The Patient Eligibility Search Results page is displayed.

4. Click the CHPW Member ID link.
The Patient Eligibility Details page is displayed.

5. View your Patient search results list.
Your Patient search results list will display in a table format.

You can control how many results display per page by using the results per page drop-down just
below the table.

Patient Eligibility Details Page

6. View the patient’s eligibility information.

7. What’s next...

Download a PDF copy - Click the icon at the top right of the Patient Eligibility Details page to
export a copy of the patient eligibility information as a PDF file.

View Claims — Click the View Claims button to see a list of this patient’s medical claims.

View Authorizations — Click the View Authorizations button. You will be redirected to the Jiva
login page.

View Benefits — Click the View button in the Member Plan information based on the line of
business. This will open a PDF copy of the patient’s benefit information.

Scroll Bar — Use the scroll bar to view the member’s Other Health Insurance details. See the “Other
Health Insurance (OHI)” section below for more information.

Field Description Help Text — Is available for some column headings and fields. Just place your
cursor over a column or field that has a question mark (?) to display the column or field
description.
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Other Health Insurance (OHl)

View or report a patient’s other health information (OHI)

Follow the instructions below to view or report a CHPW member’s OHI. If you have questions
about a member’s OHI, please email Customer Service at customercare@chpw.org.

View
To view a patient’s other health information (OHI):

1. Go to Patient Eligibility >> Patient Eligibility Search.

Quick Links i COM\;!:«J‘nW HEALTH PLAN

O Dashboard = Patient Eligibility Search

[ TaxID Preferences Patient Eligibility Search

@ Authorizations & Referrals Minimum Search Combinations:

+ Last Name, Date of Birth, Eligibility As of Date

& Patient Eligibility + Last Name, Eligiblity As of Date

« Last Name, Date of Birth, Gender, Eligibility As of Date
« Last Name, Gender Eligibility As of Date

Patient Eligibility Search

CHPW Member ID o Medicare ID
B Claims oR
© Secure Messages (Add CHPW Member |Ds separated by a comma to search for (Add Medicare |Ds separated by a comma to search for
¥ ges multiple Member eligibility) multiple Member eligibility)
B Exras Member First Name
Contains v

& Provider Search
Member Last Name

G Other Health Insurance Contains “

& Profile Management Date of Birth Gender

=] Select
@ Provider Resources

Eligible As Of Date
09/03/2020 |

Q@ Reporls

OR

ProviderOne 1D (]

(Add ProviderOne |Ds separated by a comma to search for
multiple Member eligibility)
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2. Enter your search criteria.

4
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Using the available fields and the data you have, enter your search criteria (such as the CHPW

Member

Quick Links

2 Dashboard
2 Tax ID Preferences

& Authorizations & Referrals

& Patient Eligibility

Patient Eligibility Search

A Claims

& Secure Messages

B Exras

Q Provider Search

&2 Other Health Insurance

& Profile Management

@ Provider Resources

a Reports

ID) and click Search.

¢ COMMUNITY HEALTH PLAN
o Washinglor™

= Patient Eligibility Search
Patient Eligibility Search

Minimum Search Combinations:

= Last Name, Date of Birth, Eligibility As of Date

= Last Name, Eligibility As of Date

= Last Name, Date of Birth, Gender, Eligibility As of Date
= Last Name, Gender, Eligibility As of Date

CHPW Member ID (]

12345678 OR
(Add CHPW Member IDs separated by a comma to search for
multiple Member eligibility)

Member First Name

Contains v

Member Last Name

Contains ~

Date of Birth
01/01/2001 =]

Eligible As Of Date
09/03/2020 |

Medicare ID

(Add Medicare 1Ds separated by a comma to search for
multiple Member eligibility)

John

Gender

ProviderOne ID
OR

(Add ProviderOne |Ds separated by a comma to search for

multiple Member eligibility

Male

3. Scroll down to view the member’s other health insurance information.

When the member’s information displays, scroll down to the Member Other Health Insurance
section (highlighted in yellow below) to view the member’s other health insurance information.

ik Links.

= ° [ —
© et = Patient Elibity Detais
5 TaxDPrrnces Patient Eligibility Details Exportas
N T = = S S =S
— waie e ——
P — -— ———
B csrs
- Covesge e -
© SeareMesages PO APPLS HEALTH - AOULT s f———
W Exas < Patient Review and Coordination (PRC) MRP Notes ~
P S Eecte oae e ot
Ot st nsrae
s
PRTr—
B Frove Resamcss
Assigned Clinic ~
@ feorts
Cirictiame daess Cinc ProneNumber
fretveint TS E ndans e szt 1575 o ssesiio
Member Pian Information ~
e
ane ENC APPLE HEALTH - ADULT osovaz0
Member Eligibility History ~
[T T —
nc G APPLE HEALTH-ADULT sz o s vty e [mr—
e G APPLE HEALTH-ADULT e arzoe ™ SRV FAMNED RESIDENCY SPOIGNE
s re—— s araoe ™ ROV FAMNED RESDENCY SPOIGE
s rer——— o s w uswseETsTaNC PSIS——
[T ——— ~
m—— comm— FreveAPESe) nam o — - ] Vel
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Report OHI

To provide or report a member’s OHI to CHPW, click Other Health Insurance (under Quick Links),
then click Add.

Note: Once we receive your information, we will verify that it is accurate and valid, then we will
update our systems with the new information.

Quick Links

S2Engish v FontSze® ©

& Dashboard = Other Health Insurance
@ TaxID Preferences Other Health Insurance

& Authorizations & Referals
Tell us about CHPVY Member's other health nsurance coverage.
& Patient Eigivity
Having other heaith insurance: coverage does not change the members Keeping us up

in their helps us pay their claims quickly and accurately. This is called Coordination of Benes.
@ Claims Your other health insurance coverage, including Medicare, is shown below.

© Secure Messages. Policy Holder N erage Type | Other Health Insurance Name (Carrier) | Other Health Insurance Policy Number | Other Health Insurance Phone Number | Coverage Effective Date v | Coverage Effective Date Medicare Part A~ | Coverage Effective Date Medicare Part B~ | Coverage Term Date
[ - ——

B Exras Medical

01/0172020
- Medical - — 08112020 082112020
& Prover Search
- Medical — —— 060172020
= — e — - 04022020
PR T — — s i - ototre20
D
& Provider Resources. N
Snowing 1 -5 of 71 Records 2|3]|4]5 -
& Repors

you want o acd iver coverage, cick ners [

Enter the CHPW member ID number in the CHPW Member ID field, then click the magnifying
glass icon to search for the member number.

Trany of the ITormation populated Delow 15 INCOMeCt please send a Secure emall Using INe eNnvelop 1Con above of Call OUr CUSIomer Service aeparment al one of e NUMBErs DEIOW 107 aSSISTance prior 10 Completing s form
Apple Health Customer Service 800-440-1561

Integrated Managed Care Customer Service 858-418-1008

Medicare Advantage Customer Service 800-042-0247

CHPW Member ID
I f o

Member First Name Member Middle Name

Medical / Dental / Vision Medicare

= Coverage Type

Member Date of Birth

Member Last Name

If the Camier is the same for multiple coverage types Medical, Dental or Vision select the checkbox next to the coverage types covered by that Carrier.

(] Medical (] Dental [ Vision

Carrier Information

* Other Health Insurance Name (Carrier) @ Order of Coverage @ Carrier Type
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) )

Click the radio button (small circle) next to the member’s information, then click Continue.

Member Search Results .3

e e S —

- _ —

Showing 1 - 1 of 1 Records n

Back To Search

Enter the other health information you want to submit.

CHPW Member ID Wember Date of Birth
Quick Links “
@ Dashboard Member First Name Member Middle Name Member Last Name.
-

2 Tax ID Preferences

Medical/ Dental / Vision [V
& Authorizations & Referals.

- Coverage Type
Patient Eighil
O R Ifthe Garier is the same for muliple coverage types Medical, Dental or Vision select the checkbor next 10 the Goverage types covered by that Carrer
B Caims (I Medical (O Dental O Vision
© Secure Messages
Carrer nformation “Mandatory Fecs

B Exras ~ Other Health Insurance Name (Carrier) @ Order of Coverage © Carrier Type

& Provider Search

T Policy Holder / Insured Information

* Policy Holder Name @ * Policy Holder Date of Birth
4 Profie Management o
B Provder Resources
= Name of Insured © *Other Health Insurance Poicy Numoer © Other Heaith Insurance Phone Nurber
& Reports
~Efiectve Date © Terminaton Date © Termination Reason
=] =]

= Other Famiy Coverage

Select -

Selectafile to Upload

Only one fle attachment s alloved

3 3 B3
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You can also upload a screenshot or a document to support the information. At the bottom of
the form, Select a file to Upload and then click Upload.

Medical / Dental / Vision [EIVIS0S
* Coverage Type
If the Caier is the same for multile coverage types Medical, Dental or Vision select the checkbox next to the coverage types covered by that Carrier
[ Medical [ Dental 0 vision
Carrier Information ~ Mangatory Fieis
= Other Healtn Insurance Name (Carrier) © Order of Coverage @ Carrier Type
Policy Holder / Insured Information
= Policy Holder Name @ = Policy Holder Date of Birth
=
*Name of Insured © = Other Health Insurance Policy Number @ Other Health Insurance Phone Number
* Effective Date © Termination Date © Temination Reason
& =
* ther Family Coverage
Select v
Select afile to Upload
Choose File | No fle chosen
Only one file attachment s allowed
=
Wh red ing information (and uploadi files, if applicable), click Submi
en you're done entering information (and uploading any files, if applicable), click Submit.
Medical / Dental / Vision [JEIVELT=0S
* Coverage Type
1f the Carrier is the same for multple coverage types Medical. Dental or Vision select the checkbox next to the coverage types covered by that Carrier
() Medical [ Dental ] vision
Carrier Information “Mandstory Fisds
* ther Healtn Insurance Name (Carrier) © Order of Coverage @ Carrier Type

Select
Policy Holder / Insured Information

* Policy Holder Name @ * Policy Holder Date of Birth

[}
*Name of Insured @ * Other Health Insurance Policy Number & Other Health Insurance Phone Number
“ Effective Date © Termination Date © Termination Reason
=] =]
“ Cther Family Coverage
Select

Select afile to Upload
Cnoose File | No fle chosen

2upioad

Only one file attachment s allowed

£ B3 Ea

As noted above, once we receive your information, we will verify that it is accurate and valid,
then we will update our systems with the new information.
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6 Claims

You can search for and view claim details for member claims associated with the Preferred Tax IDs you have selected.

How to Search for Claims

Follow these step-by-step instructions to:

View a list of claims associated with your Tax ID number
Print a list of claims associated with your Tax ID number
View a claim detail record

Before You Begin

Log in to the CHPW HealthMAPS provider portal and start from the Provider Dashboard.

You will need one or more of the following search criteria:

Claims In (the last 30 days or other date span)

Claims Status

Processing Status

Member Last Name

CHPW Member, Medicare, or ProviderOne ID number
Authorization Number

Date of Birth

Advanced search criteria:

CHPW Member ID OR Medicare ID OR Medicaid ID
Member First Name (can be partial name)
Member Last Name (can be partial name)
Date of Birth

Gender

Provider Number

Federal Tax ID

Provider NPID

Provider Last Name (can be partial name)
Provider First Name (can be partial name)
Claim Type

Claim Number

Date of Service date range
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[ 4
Screens

Provider Dashboard — Quick Links

Quick Links

& Dashboard
4 Tax ID Preferences

& Authorizations & Referrals

& Patient Eligibility

Claims

Secure Messages

Extras

Provider Search

Other Health Insurance

Profile Management

Provider Resources

Reports
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Claims Search page

= Claims Search 9

Claims Search

Search Information

« CHPW Member: Brings back a match only when a complete CHPW Member ID is entered and an exact match if found
* Medicare ID: Brings back a match only when a complete Medicare ID is entered and the equivalent CHPW Member ID is found
« ProviderOne ID: Brings back a match only when a complete ProviderOne ID is entered and the equivalent CHPW Member ID is found

Search By
Claims in Claim Status Processing Status Member Last Name
Last 30 Days Q Select Q Select O
CHPW Member ID @ Medicare ID @ ProviderOne ID @
OR OR
(Add Member IDs separated by a comma to (Add Medicare 1Ds separated by a comma to (Add ProviderOne IDs separated by a comma to
search for multiple Member eligibility) search for multiple Member eligibility) search for multiple Member eligibility)
Authorization # Date of Birth

D
Export as @
Search Result

Claims Advanced Search Criteria

Advanced Search b4

CHPW Member ID Contains

Member First Name Contains

Contains

Date of Birth

©
Member Last Name e

Gender Select o
Provider Number

Fed. Tax.|D

Provider NPID

Provider First Name Contains O

Provider Last Name Contains

Claim Type Select o

Claim Number

Date Of Service - From

4 Search for Claims F
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Claims Search Results

r
&
Search Result
John PROVIDER14 ~ MANS500-01 JACK EPCOTT 01/01/1960 08/12/2018 $20000 Professional Processed

21202 John PROVIDER14  MANS500-01 JACK EPCOTT 01/01/11960 08/12/2018 5200.00 Professional Processed

21206 John PROVIDER14  MANS500-01 JACK EPCOTT 01/01/11960 08/12/2018 520000 Professional Processed

21221 John PROVIDER14  MANS500-01 JACK EPCOTT 01/01/11960 08/12/2018 $20000 Professional Processed

21267 John PROVIDER14  MANS500-01 JACK EPCOTT 01/01/1960 08/12/2018 $200.00 Professional Processed

21364 John PROVIDER14  MANS500-01 JACK EPCOTT 01/01/11960 08/12/2018 5200.00 Professional Processed

21370 John PROVIDER14  MANS500-01 JACK EPCOTT 01/0111960 08/12/2018 20000 Professional Processed

21372 John PROVIDER14  MANS500-01 JACK EPCOTT 01/01/1960 08/12/2018 $20000 Professional Processed

21378 John PROVIDER14  MANS500-01 JACK EPCOTT 01/01/1960 08/12/2018 $200.00 Professional Processed

21380 John PROVIDER14  MANS500-01 JACK EPCOTT 01/01/11960 08/12/2018 5200.00 Professional Processed

Showing 1- 10 of 21 C\aim ‘D
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Claim Detail

= Claim Details =9  cHPW Provider v

Export as

Claim# 20640 Claim Type Professional

MAN500:01 JACK EPCOTT 1/1/1960 123, Main Street Anytown #122, No:-12-45/33, opp to meadows lllinois,IL 60416
Plan Coverage Group IPA
TEST FOR BCBSF BLUECROSSBLUESH Alachua Standard

Amount Billed : $200.00
© patient Responsibility

Plan Discount $40.00
$20.00
B Panraic $140.00
. Patient Responsibility $20.00
Provider Information
Provider NPI Provider Type Provider Name
1234567830 John PROVIDER14
VISITED m Authorization # Date of Service Overall Claim Status
John PROVIDER14 20640 99892 08/12/2018 Payable

Claim Header Information

780 GENERAL SYMPTOMS

Claim Details

Claim Line | Denial Billed Allowed Provider | Co-Pay | Co-Ins
Processing | RSN/Description | Amount | Amount/Code | Write Amount | Amount/Code
Status @ 2] ) e

From Date | Posted Received | Rev/SVC/Mod | Procedure | #Units
of Service Date ® | Date @
& To Date

of Service

05/01/2002
12/05/2003

Showing 1 - 1 of 1 Claim Deta 5 Per Page

@ Payable Processed $200.00 $160.00 $0.00 $0.00

d— ,

12/056/2003

View Eligibility

Send Inquiry to CSR
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Descriptions of claim denial and adjustment reason (RSN) codes are available in the Claim Details. The example

below shows the description for a claim adjustment.

Claim Details

From Date | Posted Received Rev/SVC/Mod | Procedure | #Units
of Service Date Date Code

& To Date
of Service

121172023

Type Status | Claim Line Claim Line

of Date Status Processing

Service Status

RSN/Description

Adjustment  Billed Allowed
RSN Amount | Amount/Code
/Description

12/11/2023 12/23/2023 1211472023 99283 1.0 23 Payable Paid $311.00 $53.82 | PFE
CLM ADJ-
PROCESS
E:H:igi; 01/06/2024 12/14/2023 99283 -1.0 23 Adjustment Final UNDER $-311.00 $-53.82 | PFE
INCORRECT
MEMBER
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Step-by-Step Instructions
Steps

Start on the Provider Dashboard

1. Click the Claims >> Claim Search quick link.

The Claims Summary page is displayed.

Claims Summary Page

2. Enter the desired search criteria.
You can enter as many or as few data elements as you want.
TIP! Click the Advanced Search button to open the Advanced
Search box where many more search criteria options are
available.

3. Click the Search button.
The search results are displayed on the bottom of the Claims
Summary page.

4. Optional:

Download the list as an Excel file — Click the icon at the top right
of the Claims Summary page to download a copy of the patient
eligibility information in Excel format.

Download the list as a PDF file — Click the icon at the top right of
the Claims Summary page to download a copy of the patient
eligibility information as a PDF file.

5. View your Claims search results list.

Your Claims search results list will display in a table format.

You can control how many results display per page using the
results per page dropdown just below the table.

6. Click a Claim Number link to view the claim’s details.

The Claim Detail page is displayed.
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&

Claim Detail Page

7. View the Claim Detail information.

8. What’s Next...

Download the claim detail as a PDF file — Click the icon at the
top right of the Claim Detail page to download a copy of the file
as a PDF file.

View Claims Details — View patient, plan, provider, claim header,
and claim details information.

View Eligibility — Click the View Eligibility button at the bottom
of the page to view the member’s eligibility information.

Send message to CSR — Click the Inquiry to Customer Service
button at the bottom of the page to send a message about the
claim to a CHPW customer service representative.

Field Description Help Text — Is available for some column
headings and fields. Just place your cursor over the column or
field that has a question mark (?) to display the column or field
description.
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How to Submit Online Claims

You can submit online professional, institutional, and corrected or replacement claims through the CHPW

HealthMAPS provider portal.
Please refer to the Claims Entry, Corrected Claims, and Viewing Prior Authorizations and Referrals training guide for

step-by-step instructions to submit claims.

The training guide is available on our Provider Portal Training page.
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/ Secure Messages

Secure messages are like email, but they can be accessed only within the CHPW HealthMAPS provider portal.
You can use the secure messaging feature to contact the CHPW Customer Service team.

How to View Your Secure Messages

Before You Begin
Login to the CHPW HealthMAPS provider portal and start from the Provider Dashboard.

Screens

Provider Dashboard Page — Quick Links

Quick Links

4 Dashboard
4 Tax ID Preferences

& Authorizations & Referrals

& Patient Eligibility

[@ Claims

Secure Messages

Extras

Provider Search

Other Health Insurance

& Profile Management

| Provider Resources

& Reports
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Secure Messages Page

= Secure Messages a HPW Brovider s

Comact Cuslomer Servica direclly using Secure Massage 1o prolect yvour healthcane and personal infemation

Search By

Ref ID Subject Status Actraty n

Al @ All G l;astaooays m

3 This message has been viewed by (HIINGNGNING

Ref 1D

Submilbes

% 08272018 08272018 Appeal CHPW@hip. com/CHP'W Providar 30830930
4 % 08272018 08272018 Appaal CHPWERIp ComCHPW Provider 930930930
10581 IR % 08202018 082072018 Authorizations/Raelarrals CHPW@hip.com/CHPYW Providar DI0HINAI0

Showing 1 -3 of 3 Recorddl 10 Per Page n

Message Page

= Secure Maessages a9 ket

Lisa 1k space below 10 submil your guesion to & Customsr Regresantatve

Details

Refersnce ID; 105685 Subscribar ID: _
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Step-by-Step Instructions
Steps More Information

Provider Dashboard Page

1. Click the Secure Messages quick link.

The Secure Messages page is displayed.

Secure Messages Page

2. View your list of secure messages.
Your messages are displayed in a table format.
You can control the number of messages shown per page using
the results per page drop-down displayed just below the table.
3. Sort and filter your list of messages.

Filter your list of secure messages by entering data in the search
fields at the top of the page, then clicking the looking glass icon.

Sort the table by clicking on the column headers that include an
arrow.

4. Click the Ref ID link to open a message.
The Message page is displayed.

Message Page

5. What’s next...
Review Original Message — You can view the original message.

Respond — Respond to the message by typing text in the Reply:
box then clicking the Send button.

Review Message History — Click the History option to view all
messages included in the secure message conversation.

Download Attached Document — Download an attachment.

Attach a file to your response — Attach a file to your response
before you send it by clicking the Choose File option. Locate the
file you want to attach and click Open then click Upload. You can
attach the following types of files:

e .doc
e .docx
o .pdf
e ixt
o .xlsx
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How to Create and Send a New Secure Message

Before You Begin

v COMMUNITY HEALTH PLAN
a of Washington™

Log in to the CHPW HealthMAPS provider portal. Start from the Provider Dashboard and select Secure Messages.

Screens

Secure Messages Page

= Secure Messages

Contact Customer Service directly using Secure Message to protect your healthcare and personal information

‘ EA compose new message ’

Search By:
RefID Subject Status Activity in
RefID All v All v Last 30 Days

This message has been viewed by Health-Gen

m- Submission Date « | Last Activity Date « | Subject ~ | Submitted ID/Name

Y n

08/27/2018 08/27/2018 Appeal CHPW@hip com/CHPW Provider 930930930
10584 [[TEN Q@ 08/27/2018 08/27/2018 Appeal CHPW@hip com/CHPW Provider 930930930
10581 (TR ? 08/20/2018 08/20/2018 Authorizations/Referrals CHPW@hip.com/CHPW Provider 930930930
Showing 1 -3 of 3 Recerds 10 PerPage .
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= Secure Messages
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Details
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Message Type: CSR Message
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Step-by-Step Instructions

Steps More Information

Provider Dashboard Page

1. Click the Secure Messages quick link.

The Secure Messages page is displayed.

Secure Messages Page

2. Click the Compose new message button.

The Compose Message page is displayed.

Compose Message Page

3. Select a message subject.
4. Type your message text.

5. Optional: Attach a file to your response.

Attach a file to your message before you send it by clicking the
Choose File option. Locate the file you want to attach and click
Open then click Upload. You can attach the following types of

files:
e .doc
e .docx
o .pdf
e txt
e .xlsx

6. Click the Send button.

The Your Message Sent Successfully popup is displayed. The
popup displays the Reference ID number of your secure
message. Make note of this number to help you easily find it in
the future.

Your Message Sent Successfully Popup

7. Click the OK button.
You’'ll be returned to the Secure Messages page.

Your new message is shown in your list of messages.
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8 Extras

The links under the Extras option in the Quick Links pane provide shortcuts to helpful web pages.
This guide does not provide detailed information about those web pages.

Credentialed Provider
How to Become a Credentialed Provider

Before You Begin
Login to the CHPW HealthMAPS provider portal and start from the Provider Dashboard.

Screens
Provider Dashboard Page — Quick Links
Quick Links

L4 Dashboard
L4 Tax ID Preferences

& Authorizations & Referrals

&> Patient Eligibility

Claims

Secure Messages

Exiras

Become a Credentialed
Prowvider

Disease Management

Provider Search

Other Health Insurance

Profile Management

Provider Resources

Reports
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Become A Credentialed Provider — Message

= Become Credentialed Provider B CHPW Provider v

Contact the CHPW Credentialing Team at
Provider Credentialing@chpw.org

Step-by-Step Instructions
Steps More Information
1. Click Extras >> Become a Credentialed Provider quick link.

The Become a Credentialed Provider message displays with the
CHPW credentialing team’s contact information,
Provider.Credentialing@chpw.org.
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Disease Management Program

How to Enroll a Member into a Disease Management Program

Before You Begin
Login to the CHPW HealthMAPS provider portal and start from the Provider Dashboard.

Screens

Provider Dashboard Page — Quick Links
Quick Links
LJ Dashboard

d Tax ID Preferences

& Authorizations & Referrals

& Patient Eligibility

[& Claims

¥ Secure Messages

fE Extras

Become a Credentialed
Provider

Disease Management

& Provider Search

L4 Other Health Insurance

& Profile Management

B Provider Resources

& Reports
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Disease Management — Care Management

A Home > Member Center » Health Management > Case Management

Case Management

Case managers help you on your journey Addressing your needs, together
to better health. They listen to you and

When life is busy and uncertain, it can be hard to ensure all your health needs are being met. Community Health Plan of
Support your needs. Washington (CHPW) created the Case Management program to support you.

l Your CHPW case manager is your advocate, cheerleader, and health care system interpreter. They'll work with you to figure out
9 your health needs and how you can address them. This can mean:

Helping you talk to your providers about the care you need

Asking you questions about your health, making a plan together, and supporting you as you work toward health goals

Getting care for mental health or substance use disorder. Our case managers can help you schedule and keep
appointments, manage medication, and more.

Connecting you with local help for housing, food, and paying bills

Providing education about the health care system, health conditions you have, and your CHPW benefits

Step-by-Step Instructions
Steps More Information

Provider Dashboard Page

1. Click Extras >> Disease Management quick link.

You will be redirected to our Care Management page.
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9 Provider Search

How to search for a provider

Follow these step-by-step instructions to search for a doctor/medical professional, hospital, facility, behavioral health
or DME supplier.

Before You Begin
Login to the CHPW HealthMAPS provider portal and start from the Provider Dashboard.

Screens
Provider Dashboard — Quick Links

Quick Links

& Dashboard
& Tax ID Preferences

& Authorizations & Referrals

& Patient Eligibility

& cClaims

<P Secure Messages

E Extras

& Provider Search

Ld Other Health Insurance

& Profile Management

E Provider Resources

& Reporis
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Quick Search

Quick Search options allow you to use default settings or enter new search values to refine your search.

Provider Search Instructions  Children’s Behavioral Health Providers @
Search for a CHPW Provider

Zip/City/County @, Provider Type @ Specialty @

Enter Zip/City/County Doctors/Medical Professionals v Enter Specialty Washington Apple Health

[J Primary Care Provider @ [7) Accepting New Patients @

Advanced Filter Options «

Advanced Filter Options

Advanced filter options allow you to refine your search be entering information into any of the input fields, choosing
a specific dropdown selection, or by selecting any of the checkboxes. Some of the fields display with default values.
The default values can be changed.

Advanced Filter Optiong =

Provider First Name

Clinic Name @ Group Nam@

/de: t Name Enter Clinic Name Enter Group

Provider Last Name @

Enter P

Enter Provider First Name

Gender @ Areas Of Expertise @ Hospital Affiliation @ Provider Languages Spoken @

Enter Hospital Affiliation Any Language v

No Preference ~ Enter Area of Expertise
Search Within @
25 Miles v

Search by Address ki
[ Board Certification @ [J ADA Accessibility @ [ Telehealth @ [l Urgent Care Facility @

[ Extended Hours @ [ Interpretation Services @
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Search Results

Showing 1-10 of 32944 locations |10 PerPage -

ast Updated: 02/04/2019

Export as

(CHPW Community Health Centers are returned in the search results as a priori

« MD CLINIC NAME FO!

9 1234 MAIN STREET, ELDRIDGE, WA, 95431 Qrsit Clinic Websribt View on Map ,

Flint Orr, MD
Gend Accepting New Patients @  Specialty & Areas Of Expertise @
IMale MNot Available INTERNAL MEDICINE MNot Available
Extended Hours @ Urgent Care Facility @ Board Certification @ Primary Care Physician  Limitations @
Not Available Not Available Am Bd Int Med, SPEC BOADR3 Yes provider limitations
Provider Languages Spoken @ Telemedicine ADA Accessibility Accessibility @
Not Available Yes Yes Full Accessibility
@ Additional Details
Medical Group Affiliations @ Hospital Affiliations ©
Group Name ME Prosser Memonal Hospital, Seattle Childrens Hospital

Board Certification @
Am Bd Int Med. SPEC BOADR3

Click to report error

Map View
A map displays next to the quick search fields at the top of the search results. Using the map location and destination
allows you to get directions and shows the route. The map view defaults to expanded view.

Provider Search Results Map View
Y LIS TVCOu LI I{j =fIRG WL .
. Paramount The: — )
Map Satellite 1111 3rd Ave,
Washington Stat_ . = Seattle, WA 98101,
Moore Theatre Convention Center '*'»17 . W USA
.9/‘? p 8 % o g
o L % ; i
‘?é@ / s estlake Park Q SheratoniGrand Seattle 0.5 mi. About 4 mins
‘f'go The.Pink Door '@ G
% 3 Q ; 1. Head northwest 0.5 mi
PIKE PLACE % % 4?9 on 3rd Ave
MARKET Freeway Park FIRo+v—o toward Seneca
St
" Parts of this road
Seattle Publ |
o eﬁraﬁiﬁra;; Stiggmes Cathiedral + are closed 6:00 AM
& ~7:00 PM
Q Q Renaissance Sez .

A : — Pass by Chipotle

% Mexican Grill (on
% the riaht in 0.2 mi) -

Map data ©2019 Google Terms of Use 4 »
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Search by Address

The Search by address allows you to search using any address.

Search by Address x
Address 1
Address 2: City:
State: Zip Code:
Select v
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Step-by-Step Instructions
Steps More Information

Provider Dashboard

1. Click the Provider Search link from the left navigation
menu.

The Provider Search page displays.

Search for a Doctor

2. Quick Search

Quick search allows you to use the default settings or change
the settings by entering a city, zip code or county, and selecting
a provider type. You can also search for a Primary Care Provider
by selecting the PCP checkbox.

TIP! Click the Advanced Filter Options down arrow to open the
Advanced Search section where more search criteria options are
available.

3. Provider Search Instructions.

Select the Provider Search Instructions link at the top right of
the search results page for instructions on how to use the
search functionality.

4. Children Behavioral Health Providers

Select the Children’s Behavioral Health Providers link to search
for Children Behavioral Health Providers.

5. Advanced Filter Options

Select the down arrow icon ¥ to view additional Advanced
Filter Options. The fields that display here are based on the

Provider Type selected. Select the up arrow “* to collapse the
section.

6. Search Within | Search by Address

Search Within works in combination with the Search by Address
ONLY when a complete address is entered.

TIP! The Search Within will not work when using a city, zip code,
or county search.
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7. Search Results

The search results are displayed below the map. The first result

will default to expanded view “*. Each time a new section is
selected the previous section will automatically collapse.

Tips! Click Additional Details in the detail section to view
additional details.

Note: CHPW Community Health Centers are returned in the
search results as a priority.
8. Showing 1 - 10 of 32944 locations

The total number of search results will display. The returned
results view will default to display 10 per page. You can increase
the number by selecting the down arrow.

10 Per Page v
10 Per Page

20 Per Page
50 Per Page
100 Per Page

View All

9. Last Date Updated

The last date the provider directory was updated will display at
the top left of the search results detail page.

Last Updated: January 28, 2019

10. Visit Clinic Website

If available, the website link will display. When selected you will
be taken to the location website.

TIP! If you would like to add your clinic website to the directory,
you may send your request to Provider.Changes@chpw.org.

Visit Clinic Website
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11. View on Map
Select View on Map to view the location on the map.

The map view will default to expanded view “*. Select the
arrow to collapse the view.

View on Map

7

12. Print Map Directions
When selected, this will print the directions from the location
specified to the desired location.

13. Export as

Download the search results as a PDF file — Click the icon at the
top right of the Search Results section to download a copy of
the provider directory as a PDF file.

Export as

Tip! To print a directory to include ALL coverage areas the
search must be based on your default address or a complete
address entered in the Search by Address window and by
selecting ALL in the Search Within dropdown options which is
located in the Advanced Filter Options section.

Search Within @

5 Miles v
EC
10 Miles
20 Miles
30 Miles
50 Miles

99 Miles
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When selected, you will be redirected to the Contact Us page on

our website where you can report an error with our Provider
Directory via an online form, by email, or by phone.

Click to report error
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10 Profile Management

The Profile Management Quick Links allow you to update your portal account profile, including Change Password,
Change Security Questions, and Address Change.

How to Change Your Password
From the Profile Management tab select the Change Password link from the Quick Links menu on the left.
Follow these step-by-step instructions to replace your existing password with a new password.

Before You Begin
You will need to know your current password and your security questions and answers.
Login to the CHPW HealthMAPS provider portal and start from the Provider Dashboard.

Screens
Provider Dashboard Page — Quick Links

Quick Links

H Dashboard
[H Tax ID Preferences

& Authorizations & Referrals

<& Patient Eligibility

Claims

Secure Messages

Extras

Provider Search

Other Health Insurance

Profile Management

Provider Resources

Reports
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&

Profile Management >> Change Password- Quick Links

Quick Links

& Dashboard
4 Tax ID Preferences

& Authorizations & Referrals

& Patient Eligibility

[F Claims

& Secure Messages

B Extras

& Provider Search

& Other Health Insurance

& Profile Management

Change Password

Change Secunty Questions

B Provider Resources

& Reports
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Change Password Page

Change Password

Required fields are indicated with asterisk (*)

“Current Password
Password must contain:

= at least 1 letter in uppercase (A-Z,
= atleast 1 letter in lowercase (a-z)
= at least 1 number (0-9)

 atleast 1 special character (-, $,

‘ Change Password '

= Minimum of § characters & maximum of 30 characters

Password cannot be the same as the previous 4 passwords.

v COMMUNITY HEALTH PLAN
- of Washington™

i

=2

CHPW Provider v

)

# & _ %)

Step-by-Step Instructions
Steps

More Information

1. Click the Profile Management Tab.

Shortcut! Select the arrow next

to your name and click on

Click the Profile Management tab from the Quick Links menu.

Change Password link.

Change Password

Change Security Questions

CHPW Provider v,

Logout

2. Click the Change Password option.
The Change Password page is displayed.

3. Enter the requested data.

Be sure to follow the onscreen instructions when creating your
new password.

Click the Save Password button.

The provider portal will display a success message telling you
that your password has been changed.

5. Click OK to continue.
You will be taken to the Login Page where you can log in using

your new password.
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How to Update Your Security Questions and Answers

From the Profile Management tab select Update Security Questions link from the Quick Links menu on the left.
Security questions and answers are used to validate your identity in case you forget your password.

Follow these step-by-step instructions to change the answers to your current security questions or to select a
different set of security questions and answers.

Before You Begin
Login to the CHPW HealthMAPS provider portal and start from the Provider Dashboard.
You will need to know your current password.

Screens

Change Security Questions Page

= Change Security Questions

Required fields are indicated with asterisk (*)

* Enter Current Password
‘ Validate ‘

Change Security Questions Page

= Change Security Questions

Required fields are indicated with asterisk (*)

“Question 1 “Answer 1

What is your Mother's Maiden Name? 0

*Question 2 “Answer 2

What was your childhood pet's name? 0

*Question 3 “Answer 3

What was the model of your first car?
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Step-by-Step Instructions
Steps More Information

1. Click the Profile Management >> Change Security
Questions link.

The Change Security Questions page is displayed.

2. Type your password.

3. Click the Validate button.

You will be taken to your current list of Security Questions.

4. If desired, change one or more of your security questions.

5. Provide answers for each security question.

You must provide an answer for each security question, even
those questions that you didn’t change. Your answers are not
validated on this page, but whatever you enter on this page will
be used going forward when you are required to answer your
security questions.

6. Click the Save button.

The provider portal will display a success message.

7. Click the Close button.

Proprietary and Confidential | February 2024 59
CHPW HealthMAPS Provider Portal



i v COMMUNITY HEALTH PLAN
a of Washington™

&

11 Provider Resources

The links under the Provider Resources option in the Quick Links pane provide shortcuts to helpful web pages.
This guide does not provide details about the “Provider Resources” web pages.

How to Access Provider Resources

Before You Begin
Login to the CHPW HealthMAPS provider portal and start from the Provider Dashboard.

Screens
Provider Dashboard Page — Quick Links

Quick Links

L& Dashboard
& Tax ID Preferences

& Authorizations & Referrals

& Patient Eligibility

Claims

Secure Messages

Extras

Provider Search

Other Health Insurance

Profile Management

Provider Resources

Reports
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How to Access Provider Forms & Tools

Before You Begin
Login to the CHPW HealthMAPS provider portal and start from the Provider Dashboard. Select Provider Resources,
then Provider Forms & Tools.

Screens

Provider Forms & Tools - Quick Links

E Provider Resources

Provider Forms & Tools

Provider Add, Change and
Term Form

Provider Enrollment
Information Request Form

Clinic and Group Add Change
Term Form

Forms and Tools page

#  Home > Provider Center > Provider Forms & Toals

Provider Forms & Tools

We provide you with forms and tools to

i We provide you with forms and tools to save you time.
save you time.

If you have questions about filling out and submitting online or paper forms, please contact customer service.

» Appeals

» Applied Behavior Analysis (ABA): Autism Spectrum Disorder
» Behavioral Health Resources

» Care Management/Quality

» Child and Adolescent Behavioral Health

» ChildrenFirst™ Rewards Program

EXPLORE MORE! » Claims

Bulletin Board

Riorabhar Cligihilitg a_ Tomnliaoneca
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Step-by-Step Instructions
Steps More Information

1. Click Provider Resources >> Provider Forms & Tools.

You will be redirected to our Provider Forms & Tools page.
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How to Access the Provider Add, Change and Term Form

Before You Begin
Login to the CHPW HealthMAPS provider portal and start from the Provider Dashboard. Select Provider Resources,

then Provider Add, Change and Term Form.

Screens

Provider Add, Change and Term Form — Quick Links

& Profile Management

B Provider Resources

Provider Forms & Tools

Provider Add, Change and
Term Form

Provider Enrollment
Information Request Form

Clinic and Group Add Change
Term Form
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Provider Add, Change and Term Form

v COMMUNITY HEALTH PLAN
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PROVIDER CHANGES FORM

Please complete the appropriate section of this form and email the completed form to:
PROVIDER.CHANGES@CHPW.ORG

Please note:

® [ncomplete information may result in a delay to processing your claims.
= A referral is required for all services rendered prior to a provider's effective date. Effective date will be

determined during the processing of the request.

G0 GREEN! Please see our Provider Manual for more information about electronic transactions

or email EDLSupport@chpw.org

INDIVIDUAL PROVIDER ADD/CHANGE/TERM FORM

Date submitted: | |

Is the provider in ProviderSource? Type "yes" or "no." I:I
For providers in ProviderSource where the information is current in ProviderSource and CHPW has access to download

the information, only the provider name, NPI, and a brief description of the change being made needs to be submitied.

Type "yes" next to your applicable option:

Primary care provider Specialist provider

Hospital-based provider Other: |

TYPE OF CHANGE (type "yes" next to your applicable option):

Add provider Change provider

Torminato nrowridor Boascnn for Torminatinm
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Step-by-Step Instructions
Steps More Information

1. Click Provider Resources >> Provider Forms & Tools.

This will download a fillable PDF.
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How to Access the Provider Enrollment Information Request Form
Before You Begin

Login to the CHPW HealthMAPS provider portal and start from the Provider Dashboard. Select Provider Resources,
then Provider Enroliment Information Request Form.

Screens
Provider Enroliment Information Request Form — Quick Links

& Profile Management

B Provider Resources

Provider Forms & Tools

Provider Add, Change and

Term Form

Provider Enrollment
Information Request Form

Clinic and Group Add Change
Term Form
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Provider Enrollment Information Request Form

37 COMMUNITY HEALTH PLAN
Provider Enrollment Request Form g ©f Washington

If you want to join the Community Health Plan of Washington's provider network, please complete the form
below and tell us about your practice. When we receive this information, a Contract Administrator will review
your request and determine if we are currently accepting new providers in your county. If we are accepting new
providers, a contract may be extended to you. If we are unable to contract with you at this time, we will send you
a letter to explain why. We will keep your information on file for future openings in our network. Thank you for
your interest in Community Health Plan of Washington. We look forward to hearing from you!

Enrollment Details

Select the lines of business in which you would like to contract

[Select line of business...

Does your business have a signed Core Provider Agreement (CPA) with the WA State Health Care Authority (HCA) to see Medicaid

BELTICHE  Either Signed Core Provider Agreement or Non-Billing Provider must be selected Yes

Yes No

If no CPA, are you enrolled as a Non-Billing Provider with the WA State Health Care Authority (HCA)? ¥
Yes No
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Step-by-Step Instructions
Steps More Information

1. Click Provider Resources >> Provider Enrollment
Information Request Form.

You will be redirected to our Provider Enrollment Information
form.

How to Access the Clinic and Group Add Change Term Form

Before You Begin
Login to the CHPW HealthMAPS provider portal and start from the Provider Dashboard. Select Provider Resources,
then Clinic and Group Add Change Term Form.

Screens

Provider Enroliment Information Request Form — Quick Links

B Provider Resources

Provider Forms & Tools

Provider Add, Change and
Term Form

Provider Enrollment
Information Reauest Form

Clinic and Group Add Change
Term Form
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Provider Enrollment Information Request Form

< i COMMUNITY HEALTH PLAN
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CLINIC AND GROUP CHANGES FORM

Please complete the appropriate section of this form and email the completed form to:
PROVIDER.CHANGES@CHPW.QORG

Please note:

® |ncomplete information may result in a delay to processing your claims.
= A referral is required for all services rendered prior to a provider's effective date. Effective date will be

determined during the processing of the request.

Go GREEN! Please see our Provider Manual for more information about electronic transactions,

or email EDL.Support@chpw.org

FACILITY, CLINIC, BILLING, AND TAX ID ADD/CHANGE/TERM FORM

Date submitted: | |

GROUP INFORMATION:

Legal name of group:
Check/clinic name:

TIM:

Medicare number: Medicaid number:
Core Provider Agreement Y/MN Core Agreement NPI:

Man Billing Agreement ¥/N Mon Billing NPI:

TYPE OF CHANGE (type "yes" next to any and all that apply):

Step-by-Step Instructions
Steps More Information

Provider Dashboard Page

1. Click Provider Resources >> Clinic and Group Add Change
Form.

This will download a fillable PDF.
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12 Provider Reports

Clicking Provider Reports on the provider services menu lets you view the reports that are generated.

How to Access Reports

Follow these step-by-step instructions to View the Reports:

Before You Begin
Login to the CHPW HealthMAPS provider portal and start from the Provider Dashboard.

Screens

Provider Dashboard Page — Quick Links
Quick Links

L= Dashboard
Ld Tax ID Preferences
& Authorizations & Referrals
= Patient Eligibility
Claims
Secure Messages
Extras
Provider Search

Other Health Insurance

Profile Management

Provider Resources

Reports
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Available Reports

& Reports

Monthly Capitation

Monthly Member Roster

Daily Member Roster

Capitation Report

= Monthly Capitation Reports 9  cHPW Provider v

Monthly Capitation Reports

Capitation RA For CHNW IPA 111 For APR-2018

Capitation RA For CHNW IPA 111 For FEB-2018

Capitation RA For CHNW IPA 111 For JAN-2018

Capitation RA For CHNW IPA 111 For JUN-2018

Capitation RA For CHNW IPA 111 For MAR-2018

Capitation RA For CHNW IPA 111 For MAY-2018

Monthly Member Roster Report

= Monthly Member Roster Reports E®  cHPw Provider v

Monthly Member Roster Reports

Member Roster For IPA 111 For JUN-2018
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Daily Member Roster Report

= Daily Member Roster Reports B9  cHPW Provider v

Daily Member Roster Reports

Member Roster For IPA 111 For 07/02/2018

Step-by-Step Instructions
Steps More Information

Provider Dashboard Page

1. Click Reports. >> Clinic and Group Add Change Form.
Click the report you want to view: Monthly Capitation, Monthly
Member Roster, or Daily Member Roster.

2. Your available rosters display.

Click a report name to open a roster. When prompted, click
Open or Save.
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