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You have the right to get this information in a different format, such as audio, Braille, 
or large font due to special needs or in your language, at no additional cost. 

ATTENTION: If you speak English, language assistance services, 
free of charge, are available to you. Call 1-800-440-1561 (TTY: 711). 
Español (Spanish) ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística.  Llame al 1-800-440-1561 (TTY: 711). 
Tiếng Việt (Vietnamese) CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí 
dành cho bạn. Gọi số 1-800-440-1561 (TTY: 711). 
繁體中文 (Chinese) 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 

1-800-440-1561 (TTY: 711)。

Af Soomaali (Somali) DIGTOONI: Haddii aad ku hadasho Af Soomaali, adeegyada caawimada 
luqadda, oo lacag la'aan ah, ayaa laguu heli karaa adiga. Wac 1-800-440-1561. (TTY: 711).  

Русский (Russian) ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны 
бесплатные услуги перевода.  Звоните 1-800-440-1561 (телетайп: 711). 

(Arabic)  مقرب لصتا  .ناجملاب كل رفاوتت ةیوغللا ةدعاسملا تامدخ نإف ،ةغللا ركذا ثدحتت تنك اذإ  :ةظوحلم ةیبرعلا
1-800-440-1561 )711(. 

አማርኛ (Amharic) ማስታወሻ:  የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ 
ወደ ሚከተለው ቁጥር ይደውሉ 1-800-440-1561 (መስማት ለተሳናቸው: 711). 

یم دوجوم امش یارب ناگیار روط ،نابز تدعاسم تامدخ ،دینک یم تبحص یرد نابز ھب رگا )Dari( یرد یارب ھجوت
 .دیریگب سامت(TTY: 711) 1561-440-800-1 هرامش اب .دشاب

ትግርኛ (Tigrinya) ምልክታ፡ ትግርኛ ትዛረብ ተኾይንካ ኣገልግሎት ሓገዝ ቋንቋ ንዓኻ ብናጻ ይርከብ፡፡ ደውል 
1-800-440-1561 (TTY: 711)፡፡

 (Burmese) သတ◌ိျပဳရန္ - အကယ္၍ သင1ည္ ◌ျမ45ာစကား ကိ9 ေ◌◌ျပာပါက၊ ဘာသာစကား

အက>အည၊ီ အခမဲ၊့ သင္◌အ့Cတက္ စစီဥ္ေ◌ဆာFငGက္ေ◌ပးပါမည္။ ဖ9န္◌းနပံါတ္ 1-800-440-1561

(TTY: 711) သ9◌႔ိ ေ◌ခၚဆိ9ပါ။

ਪੰਜਾਬੀ (Panjabi) ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਸ1 ਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ, ਤ5 ਭਾਸ਼ਾ ਿਵੱਚ ਸਹਾਇਤਾ ਸੇਵਾ ਤੁਹਾਡੇ ਲਈ ਮੁਫਤ 

ਉਪਲਬਧ ਹੈ। 1-800-440-1561 (TTY: 711) 'ਤੇ ਕਾਲ ਕਰੋ। 

한국어 (Korean) 주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 

수 있습니다.1-800-440-1561 (TTY: 711) 번으로 전화해 주십시오.

یسراف یارب ناگیار تروصب ینابز تلایھست ،دینک یم وگتفگ یسراف نابز ھب رگا :ھجوت   (Farsi) 
(TTY: 711) 1561-440-800-1  اب .دشاب یم مھارف امش .دیریگب سامت

Українська (Ukrainian) УВАГА!  Якщо ви розмовляєте українською мовою, ви можете 
звернутися до безкоштовної служби мовної підтримки.  Телефонуйте за номером  
1-800-440-1561 (телетайп:  711).
ភាសាែខមរ (Khmer) កត់ចំណា៖ំ របសិនេបើអនកនិយាយភាសាែខមរ 
េសវាជំនួយភាសាមិនគិតៃថលមានសរមាប់អនក។ សូមទូរសពទមកេលខ 1-800-440-1561 (TTY: 711)។ 
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埢鲜ⱶ⪍ Community Health Plan of Washington ⽰ Washington 

Apple Health 

埢鲜  

䚊隟䖻⹇⟊ Washington Apple Health (Medicaid) Behavioral Health Services Only (BHSO)

埢鲜塑⪍䖻氳⟊⢹阞⮕ Community Health Plan of Washingtonն䡘♜┚ Apple Health ⺭⛼

䬠❠䖻氳 BHSO 䤕⟊ն儗䣆⫊㵨陣篱☮篸䖻氳䤕⟊焱⮵♔⹖焱⮵僜ⱷ氳藜⹧亡嫏ն 

㛻鼨⮇ Apple Health BHSO 㲙䢓⹇⟊㏰◸僗留杼䌋䥉杼ն鲹䙬⽏浔 Apple Health ╙䖻氳䤕

⟊䶺♀僖籟⟊顠䖻氳䤕⟊葶㍴佭车╙⢹䉔僜ⱷⴎ䦮䑐杼⢹䉔⽰蕇擻帲榫媪橚僜ⱷն䖻

䑒걺循 Community Health Plan of Washington 䬠❠縖粠簇⫂氳䬠❠縖㚲㶩陇ն金⯥䏢阞⮕

粠簇㛚氳䬠❠縖㚲㶩陇䖻꧎金藜䐂것嘱劭⬢նꢝꪝ藜䐂것嘱劭⬢⻖⮟䡘♜僜ⱷ⵲㓊♔

㛚氳㛻㛢丘僜ⱷ㵨┘耇◸⹨䤕⟊ն  

鼨⮇ Apple Health ⚢⼥⺎♔✳榫 Apple Health Medicare Connect 阞⮕ն鲹佭┉걸┥╙僗

⹙ꄆ顫劲氳⼏㚖䬠❠氳攑墥 Medicare Advantage 阞⮕⩒阵循 Medicare ⽰ Apple Health 氳

僜ⱷ╯ꠑ鲽车䥉杼ⶖ隀ն僗⹙ꄆ顫劲氳⼏⺱休䦦僗 Medicare ⟊ꢣ⽰ Apple Health ⟊ꢣն

⪭╈ⴎ䦮䤕⟊骱⛮⽰车╙⢹䉔僜ⱷ䤕⟊նCommunity Health Plan of Washington 㵨循䫙┖

全⭓⼽⫂纭硍䖻ն䖻⺎♔⺸䡘♜⾚陟♳⛰ꠋ겗䡘♜鲸⺎♔䅬Ⲃ䖻鲽车것篑ն循䡘♜榾陚

纭硍䖻╯⯥䖻⺎♔䦪䣒䡘♜氳榾陚⾚陟♳⛰ꠋ겗䡘♜氳榾陚╙1-800-440-1561 

(TTY: 711)僜ⱷ休ꠑ╙⼽┉舘⼽◑┕ⶎ 8 憠舘┖ⶎ 5 憠ն  

㞝冽葏陪┘佭䖻氳꺙鴲陪銨䡝䖻佭纠⼏յ纠泝⼏䡝䖲僗⻤ⱱ꤄潥䡘♜耇╙䖻䬠❠䅬

Ⲃն䡘♜䄹僷䖻⺎♔藜䐂䖻氳⢹䉔䥉杼焱⮵ն㞝冽䖻꧎金葏陪♔㛚氳⪭☽陪銨撷儗氳⟔䕜

ⴎ䦮䣆陪陴䦪䣒䡘♜氳榾陚 1-800-440-1561 (TTY: 711)ն䡘♜㵨⩦顠╙䖻䬠❠陪銨

ⶖⲂ鲸⺎䅬䖻䤓⮽⽰䖻陱⺱熨陪銨氳䬠❠縖ն  

⹇┚ Apple Health 䤕⟊氳⢹䉔䥉杼篑陇休䖻僗儹藜䐂陪銨阼ꠋ僜ⱷ䖻⺎♔金姳䬠❠縖

╙䖻氳篑陇㱧䪷⹾陎⼥ն循䖻㱧䪷篑陇休陴阦䖻氳⢹䉔䥉杼䬠❠縖湳鷺䖻꧎金⹾陎⼥ն 
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循䖻氳篑陇僿ꠑ⹾陪緾陎⼥⺎♔⯥䏢䬠❠縖氳陇㲝յ循榾陚╈䡝鵠鲋鈼겐鵠陚╙䖻䬠❠

僜ⱷն䣆陪緾陎⼥循䖻氳篑陇僿ꠑ⺎♔⯥䏢䬠❠縖氳ⱴ⪝㲝䡝鵠鲋鈼겐鵠陚全╙䖻僜

ⱷն  

㞝冽䖻㵒䡘♜氳⹾陎⼥僜ⱷ阞⮕僗♳⛰ꠋ겗陴阼ꠋ䡘♜氳粠珇 chpw.org/contact-

us/language-assistanceն䖻█⺎阼ꠋⶼ榟⟊⢹㷀 (HCA) ⹾陎⼥僜ⱷ粠건 

hca.wa.gov/interpreter-services 䡝⹠鴝榾查黑♭⮽ HCA ⹾陎⼥僜ⱷ氳黑畴 

interpretersvcs@hca.wa.govն  

㞝冽䖻㏇杼鉯⟔䕜亡ꪫ꧎金䅬Ⲃ䡝꧎金⪭☽劲䌋氳⟔䕜陴舚榾䡘♜ն㞝䖻╙墧꤄⼏

㚖յ㜊伺䡝僗鈼ⱱ꤄潥յ㜊绚䡝僗⻤ⱱ꤄潥䡝┘杼鉯儗䧗好䡝⪭☽免乢陴䦪䣒䡘♜

氳榾陚 1-800-440-1561 (TTY: 711)ն䡘♜耇⩦顠⺸䖻䬠❠⪭☽䎬䌋氳免乢䡝鰑Ⲃ䄄㞝

泝乄ն䡘♜耇⼔陆䖻僜ⱷ䬠❠縖氳ⱴ⪝㲝佭⻖僗鯺向⟔鷺䡝┥ꠅ氳媃鵠逸糌䡝⪭☽攑

墥逸糌ն䡘♜◰䬠❠ 

• TTY ┥篪䡘♜氳 TTY 榾陚⺙溞╙ 711ն 

• 㛻㰅撷儗⟔䕜ն 

• ⶖⲂ篑陇䡝㱧䪷颬陇氳鰉鴝僜ⱷն 

• ┥ꠅ䬠❠攑㲋䥉拨僜ⱷ氳僜ⱷ䬠❠縖氳㡤⺳⹖㏐㏥ն 

 

https://www.chpw.org/contact-us/language-assistance/
https://www.chpw.org/contact-us/language-assistance/
http://www.hca.wa.gov/interpreter-services
https://www.chpw.org/contact-us/language-assistance/
https://www.chpw.org/contact-us/language-assistance/
http://www.hca.wa.gov/interpreter-services
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ꄆ金纭硍⟔䕜 

篯篲⺳燢 
㲙䢓 

僜ⱷ休ꠑ 

㲙䢓僜ⱷ 

榾陚⺙溞 
粠㏥ 

Community Health 
Plan of 
Washington 
 

⼽┉舘⼽◑┕

ⶎ 8 憠舘┖ⶎ 5 

憠 

1-800-440-1561 
(TTY: 711) 

chpw.org 

⵴橚⟊⢹㷀 (HCA) 

Apple Health 㲙䢓

僜ⱷ 

⼽┉舘⼽◑ 

┕ⶎ 7 憠舘  

┖ⶎ 5 憠 

1-800-562-3022 
TRS 711  

hca.wa.gov/apple-
health 

Washington 
Healthplanfinder 

⼽┉舘⼽◑ 

┕ⶎ 8 憠舘  

┖ⶎ 6 憠 

1-855-923-4633 
 TTY  
1-855-627-9604 

wahealthplanfinde
r.org  

 

䡘氳⢹䉔䥉杼䬠❠縖 

䡘♜䋧阫䖻阭┖僜ⱷ䬠❠縖氳㡤⺳⽰榾陚⺙溞♔䒍鵮阼ꠋն䡘♜氳粠珇┕鰉僗䬠❠縖泘

䎓氳⟔䕜陴阼ꠋ chpw.org/find-a-doctorն䖻◰⺎舚榾䡘♜䡘♜㵨䬠❠䅬Ⲃն 

⢹䉔䥉杼䬠❠縖 㡤⺳ 榾陚⺙溞 

䡘氳╚媪⵴榟   

䡘氳车╙⢹䉔僜ⱷ䬠❠縖佭   

䡘氳擡熭僜ⱷ䬠❠縖佭   

䡘氳┥熭䥉杼䬠❠縖佭   

https://www.chpw.org/
https://www.hca.wa.gov/apple-health
https://www.hca.wa.gov/apple-health
https://www.wahealthplanfinder.org/
https://www.wahealthplanfinder.org/
https://www.chpw.org/find-a-doctor/
https://www.chpw.org/
https://www.hca.wa.gov/apple-health
https://www.hca.wa.gov/apple-health
https://www.wahealthplanfinder.org/
https://www.wahealthplanfinder.org/
https://www.chpw.org/find-a-doctor/
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儗䣆⫊┘冘䡗♳⛰⺭嫏儹⮵䡝儹沠ն䖻┘䈒☢☳儗䧗好藜䐂僗⪩ Apple Health 氳⟔䕜ն儗
䣆⫊仿循䬠❠僗⪩䖻氳⵴橚焱⮵氳⟔䕜䰕金ն䖻⺎鵠鲋刧ꠢⶼ榟⟊⢹㷀嫏䏱嫏鈺粠건
粠㏥╙hca.wa.gov/about-hca/rulemaking 藜䐂僗⪩ Apple Health 阞⮕氳陣篱⟔䕜ն 

㞝⛰✳榫儗䣆⫊  

鲹佭䖻氳僜ⱷ䧗好ն陴✳榫┖辑▽鉯⾚陟┘⺱ꠋ겗休氳纭硍亡䌋ն 

 

㞝䖻㶩♔┖ꠋ겗㰇㏇♳⛰橎ꠋ… 纭硍亡䌋  

• 催䷊䡝鴚⭴ Apple Health Behavioral 

Health Services Only (BHSO) 阞⮕ – 

瑭 12 건 

• 㞝⛰藜䐂䖻氳阞⮕儔ⴎ⻡氳 Apple 

Health 䤕⟊僜ⱷ - 瑭 15 건 

• 䖻氳 ProviderOne 僜ⱷ⶯ - 瑭 10 건 

HCA 

• ProviderOne 㲙䢓ꠅ䢓粠珇
www.waproviderone.org/client  

• fortress.wa.gov/hca/p1contactus  

㞝冽䖻❤抆㰇循橎ꠋ䡝꧎金鲽┉塠䅬

Ⲃ陴䦪䣒 1-800-562-3022ն 

• 䤕⟊僜ⱷ - 瑭 21 건 

• 䬠⭴䤸陆 - 瑭 31 건 

• 㵒䖻氳⟊⢹阞⮕䢦⛼⭴䏆⿏䖻氳焱

⮵氳⬀㲋䬠颯┕陆 - 瑭 33 건 

纭硍 Community Health Plan of 

Washington榾陚⺙溞╙ 

1-800-440-1561 (TTY: 711)䡝循篪阼ꠋ 

chpw.orgն 

• 䖻氳车╙⢹䉔僜ⱷ䑐杼⢹䉔⽰蕇

擻帲榫媪橚僜ⱷ- 瑭 14 건 

• 鯸☮舘┥熭⵴榟 - 瑭 14 건 

䖻氳车╙⢹䉔僜ⱷ䬠❠縖ն㞝冽䖻循

鴲䦫车╙⢹䉔僜ⱷ䬠❠縖休꧎金䅬Ⲃ

陴䦪䣒䡘♜氳榾陚 1-800-440-1561  

(TTY: 711) 䡝循篪阼ꠋ chpw.orgն 

䥉㚖⾚陟┥篪氳榾陚佭 1-866-418-2920 

(TTY: 711) 

http://www.hca.wa.gov/about-hca/rulemaking
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/
https://fortress.wa.gov/hca/p1contactus/
https://www.chpw.org/
https://www.chpw.org/
http://www.hca.wa.gov/about-hca/rulemaking
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/
https://fortress.wa.gov/hca/p1contactus/
https://www.chpw.org/
https://www.chpw.org/
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㞝䖻㶩♔┖ꠋ겗㰇㏇♳⛰橎ꠋ… 纭硍亡䌋  

• 䖻氳䄾䢓⹩催䗯⬅❇㞝  

• ㏐㏥⹩⴬  

• ䷅⪍⹩⴬  

• 㦨㣋敯⬅  

• 䒲㰁♔⹖  

• ⭴榟䡝䷅⪴ 

Washington Healthplanfinder榾陚⺙溞

╙ 1-855-WAFINDER (1-855-923-4633)

䡝循篪阼ꠋwahealthplanfinder.orgն 

• 㞝⛰䥊⼔堉际յ宫顠յ  

⽰帲榫车╙ն 

Washington 䃸ⶼ榟⟊⢹㷀  

• ╞䥊 Washington Apple Health 顫劲

堉际 

WAHEligibilityFraud@hca.wa.gov 
1-360-725-0934 
 

• ╞䥊 Medicaid 䬠❠縖 

hottips@hca.wa.gov 
1-833-794-2345 
 

阼ꠋ䡘♜氳粠건▽鉯陣篱⟔䕜
hca.wa.gov/about-hca/other-
administrative-activities/fraud-prevention 

https://www.wahealthplanfinder.org/
https://www.hca.wa.gov/about-hca/other-administrative-activities/fraud-prevention
mailto:WAHEligibilityFraud@hca.wa.gov
mailto:hottips@hca.wa.gov
https://www.hca.wa.gov/about-hca/other-administrative-activities/fraud-prevention
hca.wa.gov/about-hca/other-administrative-activities/fraud-prevention
hca.wa.gov/about-hca/other-administrative-activities/fraud-prevention
https://www.wahealthplanfinder.org/
https://www.hca.wa.gov/about-hca/other-administrative-activities/fraud-prevention
mailto:WAHEligibilityFraud@hca.wa.gov
mailto:hottips@hca.wa.gov
https://www.hca.wa.gov/about-hca/other-administrative-activities/fraud-prevention
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䒍鵮⪍ꠅ 

䖻㵨꧎金┼䌫⶯♔藜䐂僜ⱷ䖻氳 Community Health Plan of 

Washington ⶯⽰ ProviderOne 僜ⱷ⶯ն 

1. 䖻氳 Community Health Plan of Washington ⚢⼥ ID ⶯ 

 
䖻氳⚢⼥ ID ⶯䈒䎎⚢循䖻⹇⟊⺵ 30 仼⫂鴝鱳䖻䣆╈ն⚢⼥ ID ⶯┕僗䖻氳⚢⼥ ID ⺙溞ն

㞝冽䖻⶯┕氳♳⛰⟔䕜僗陬陴环ⷊ舚榾䡘♜ն陴㡏篳꣮骱䯦䅠䖻氳⚢⼥ ID ⶯夷埠藜

⹧䥉杼僜ⱷ休陴⭴炐院⶯ն䖻仰꧎璡䧍⮽⚢⼥⶯⺵䣉耇⯥䏢䬠❠縖㚲㶩陇䡝鿥蕇ն㞝冽

䖻循䷅⮽⶯╯⯥꧎金䫙⹨䥉杼陴舚榾 1-800-440-1561 (TTY: 711) 䡝⹠鴝榾查黑♭舘 

CustomerCare@chpw.org ┚䡘♜纭硍ն䖻氳䬠❠縖█⺎纭硍䡘♜劭刧䖻氳顫劲䗯⬅ն 

2. 䖻氳 ProviderOne 僜ⱷ⶯ 

䖻鲸㵨䷅⮽黑㳞簄䖻氳 ProviderOne 僜ⱷ⶯ն  

循䖻逈阡㲋╙瑞⺭ Apple Health 䤕⟊兣♭⺵篑 7 舘 10 㛿䡘

♜⚢簄䖻黑㳞 ProviderOne 僜ⱷ⶯ն鲹䌫㖆乢 ID ⶯┚⪭☽⢹

䉔⟊ꢣ ID ⶯㛚鈸┕䇜仰⵲⮷ն陴⟊留㞑鲹䌫⶯䇜⟊䥉㞑䖻氳

⟔䕜ն 

 

 

mailto:CustomerCare@chpw.org
mailto:CustomerCare@chpw.org
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䖻氳僜ⱷ⶯┕⮜僗 

• ProviderOne ID ⺙溞 

• 甌⹠仼僿 

• ProviderOne 粠珇 

• 㲙䢓僜ⱷ鼨⟔䕜 

 

㞝冽䖻♔⯥䷅⮽鲋塝⶯HCA ┘⚢簄䖻㳞鴝亍⶯ն㞝冽꧎金䖻⺎♔榼陴┉䌫亍⶯ն夷

╄⼏齉僗舅䄕氳 ProviderOne 㲙䢓⺙ն陴䯦䅠塝⶯⸼䖻氳⵴榟㚲颬陇ն䬠❠縖⚢✳榫塝⶯

全漶⟊䖻氳僜ⱷ藜䐂䤕⟊ն  
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✳榫 ProviderOne 僜ⱷ⶯ 

䖻⺎♔循 WAPlanfinder 燰ⲁ䈒榫┕刧洇䖻氳榾查撷 ProviderOne 僜ⱷ⶯ն陴阼ꠋ 

wahbexchange.org/mobile/ 陣篱▽鉯塝䈒榫ն㞝冽䖻⺎♔꣮骱䯦䅠榾查僜ⱷ⶯⮟䖻仰꧎

榼陴催䩦⶯撴 

䖻氳 ProviderOne 㲙䢓⺙循⶯撴氳羜ꪫ㡏篳╙▆⛤丘┦儕㶾佭“WA”ն㞝金漶阡䖻氳䤕⟊

䄖䋯㡏䡝金⹩催⟊⢹阞⮕陴阼ꠋ ProviderOne 㲙䢓ꠅ䢓粠珇

www.waproviderone.org/clientն  

⢹䉔䥉杼䬠❠縖█⺎♔✳榫 ProviderOne 全刧洇䖻佭⻖⹇⟊▽ Apple Healthն  

㞝冽䖻꧎金亍氳 ProviderOne 僜ⱷ⶯ 

㞝冽䖻媆僗䷅⮽ ProviderOne 僜ⱷ⶯յ⶯┕⟔䕜僗陬䡝⶯撴┺㜊⺎榼陴┉䌫亍⶯ն䖻⺎鵠鲋

♔┖⭓熨亡䌋榼陴催䩦⶯撴 

• 阼ꠋ ProviderOne 㲙䢓ꠅ䢓粠珇www.waproviderone.org/client. 

• 䦪䣒⩦顠榾陚 1-800-562-3022 舚榾 IVR ┥篪鹗拨䧗炐䳩⛼ն 

• 循篪陴姳催䩦fortress.wa.gov/hca/p1contactus/. 

o 鴲䦫“Client”㲙䢓ն 

o 循鴲䦫╚겗氳┖䥽蘦⶝╈鴲䦫“Services Card”僜ⱷ⶯ն 

亍⶯佭⩦顠氳ն鵠鲋黑㳞亡䌋䷅⮽亍⶯꧎金 10 㛿ն  

⹩催车╙⢹䉔僜ⱷ阞⮕ 

䖻僗儹⮵꣮休催䩦䖻氳 Behavioral Health Services Only (BHSO) 阞⮕ն䖻氳阞⮕⹩催⺎耇⚢

循催䷊⺵氳埠僖榟䷞ն⸼洇亍阞⮕氳粠簇╈氳䬠❠縖╯⯥漶⟊䖻䄖塑⪍院亍阞⮕ն  

 

https://www.wahbexchange.org/mobile/
https://www.waproviderone.org/client
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/
https://www.wahbexchange.org/mobile/
https://www.waproviderone.org/client
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/
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䖻⺎鵠鲋♔┖⭓熨亡䌋催䷊阞⮕  

• 鵠鲋 Washington Healthplanfinder 粠珇催䷊䖻氳阞⮕wahealthplanfinder.org 

• 阼ꠋ ProviderOne 㲙䢓ꠅ䢓粠珇www.waproviderone.org/client 

• 循篪陴姳催䩦fortress.wa.gov/hca/p1contactus/home/client 

o 鴲䦫╚겗“Enroll/Change Health Plans”⹇⟊/催䩦⟊⢹阞⮕ն 

• 舚榾 HCA1-800-562-3022 (TRS: 711)ն 

 

㞝冽䖻⬀㲋催䷊⟊⢹阞⮕䡘♜㵨鯸燰䖻氳䥉杼僜ⱷն䡘♜㵨┚䖻氳亍阞⮕⺭⛼鯸燰

僗⵴橚䑒꧎䓪氳䥉杼♔䅬Ⲃ䖻䧏簘藜䐂䢦꧎氳僜ⱷն 

嫱㞝䖻塑⪍▽䖲縖㲗劭⹖ⶖ隀阞⮕⮟䑒걺槴循⺱┉╄⟊⢹阞⮕席┉䇗ն㞝冽䖻䯉㳄

▽陴⽰䡘♜纭硍ն 

✳榫熗☕⢹䉔⟊ꢣ⽰䖻氳 Community Health Plan of Washington ⟊

ꢣ 

鼨⮇⹇⟊縖僗熗⼏⢹䉔⟊ꢣն䡘♜⺎耇┚⪭☽⟊ꢣⶖ隀䅬Ⲃ䤕⟊䖻氳熗⼏⢹䉔⟊ꢣ┘

䤕⟊氳⪦♀겜յ舅♀겜⽰僜ⱷ顠榫ն  

 

陴漶⟊䖻氳车╙⢹䉔僜ⱷ䬠❠縖循 Community Health Plan of Washington 氳䬠❠縖粠簇

⫂䡝縖䛄䙬⺸䡘♜䷅⹧♳⛰⪦♀겜յ舅♀겜䡝循䖻氳╚金⟊ꢣ䶺♀⵴橚⟊ꢣ額⶝⺵氳

⛸겜ն鲹㵨䅬Ⲃ䖻鹵⩦䶺♀♳⛰舅♀顠榫ն㞝冽䖻瑞⺭ Medicare 顫劲阭⛩䖻氳⵴榟䑒

걺꺙嘱⺸ Medicare ䷅⹧顠榫ն 

 

䖻⸼洇⵴榟䡝⯥䏢⪭☽⵴橚僜ⱷ䬠❠縖㚲㶩陇休陴⭴炐♔┖䢦僗⶯撴ⴎ䦮 

• 熗⼏⢹䉔⟊ꢣ⶯ 

• ProviderOne 僜ⱷ⶯ 

http://www.wahealthplanfinder.org/
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/home/client
http://www.wahealthplanfinder.org/
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/home/client
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• Community Health Plan of Washington ⶯ 

㞝僗♔┖䗯⬅陴环ⷊ纭硍 Community Health Plan of Washington 

• 䖻氳熗⼏⢹䉔⟊ꢣ䤕⟊篾兠  

• 䖻氳熗⼏⢹䉔⟊ꢣ䤕⟊催䷊ 

• 䖻㵒篾⺭✳榫䖻氳熗⼏⢹䉔⟊ꢣ⽰ Apple Health 㰇循♳⛰橎ꠋն 
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㞝⛰藜䐂车╙⢹䉔僜ⱷ 

车╙⢹䉔僜ⱷ⽰䖻氳╚媪⵴榟 (PCP) 

车╙⢹䉔僜ⱷⴎ䦮䑐杼⢹䉔⽰蕇擻帲榫 (SUD) 媪橚僜ⱷն㛻㛢丘车╙⢹䉔䥉杼阞⮕氳⚢⼥

⺎耇䄖篺䦦僗全舅⪭☽⵴橚粠簇氳╚媪⵴榟 (PCP)鲹眷⵴橚粠簇ⴎ䦮 Medicareյ熗⼏⢹

䉔⟊ꢣյIndian Health Centers 䡝┘ꡭ䅠留杼䌋䥉杼阞⮕氳 Apple Health█燢╙䧝僜ⱷ䷅

顠ն㞝僗䑒金䡘♜㵨┚䖻氳 PCP ┉颯ⶖ隀䖻氳车╙⢹䉔僜ⱷն陴䦪䣒陴舚榾 

1-800-440-1561 (TTY: 711) 纭硍䡘♜ն 

䡘♜氳┉⺳车╙⢹䉔僜ⱷ䬠❠縖㵨╙䖻䬠❠车╙⢹䉔僜ⱷⴎ䦮䑐杼⢹䉔⽰蕇擻帲榫媪

橚僜ⱷն㞝冽䖻꧎金车╙⢹䉔⾚陟յ融陒䡝꧎金⸼洇车╙⢹䉔┥㳄䡘♜㵨ⶖ隀䖻氳车

╙⢹䉔䥉杼꧎姳ն  

㞝⛰藜䐂车╙⢹䉔僜ⱷ  

㞝冽䖻꧎金车╙⢹䉔僜ⱷ陴䦪䣒 Community Health Plan of Washington 㲙䢓僜ⱷ鼨榾陚 

1-800-440-1561 (TTY: 711)䡘♜耇䅬䖻㵖䤓䖻阞⮕䤕⟊氳车╙⢹䉔┥熭⵴榟ն 

㞝冽 Community Health Plan of Washington 氳粠簇╈媆僗┥熭⵴榟䡘♜㵨阦䖻☳粠簇㛚

┥熭⵴榟黁ꄅ藜䐂䖻䢦꧎氳䥉杼ն䡘♜꧎金것嘱劭⬢♳⛰粠簇㛚氳㶩陇ն陴┚䖻氳 PCP 阥

阷ն  

䖻氳 PCP 㵨鵠鲋⺸䡘♜㷤炐䖻╙⛰꧎金塝䥉杼氳⵴橚⟔䕜陴姳것嘱劭⬢ն䡘♜䑒걺循陴姳

◑㛿⫂㍑䈒䖻氳 PCPն䡘♜㵨循┘鳁◇ 14 㛿⫂鵠湳䖻䡘♜氳逯⬀ն  

㞝冽䡘♜䦋簈塝陴姳縡䖻┘⺱䙬䡘♜氳⬀㲋⮟䖻僗儹䬠⭴┕陆ն█㶩佭陱䖻⺎♔阦䡘

♜催䩦⼏⼥全㲗劭院陴姳ն陴⹇ꠢ瑭 33 건▽鉯催㛢⟔䕜ն 

㞝冽䖻氳 PCP 䡝 Community Health Plan of Washington 鯸☮䖻⯥䏢䡘♜粠簇㛚氳┥熭⵴榟

㚲洇陇䇜┦篺鲋▽䡘♜氳것嘱劭⬢䖻仰꧎䤕䥵♳⛰顠榫ն 
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䖻仰걺鯸☮ⷊ⺎藜䐂氳僜ⱷ 

㞝䖻꧎金♔┖僜ⱷ⸼洇粠簇⫂䬠❠縖休仰꧎ PCP 鯸☮ 

• 车╙⢹䉔⷇儬⿏䈒僜ⱷⴎ䦮 

• ⷇儬☮⪍ 

• 陁⚽⽰媪橚僜ⱷ 

• ꠅ陇车╙⢹䉔僜ⱷ陴⹇ꠢ瑭 23 건▽鉯꡿⯆ն 

鲾爊⵴橚  

㞝冽䖻氳䬠❠縖䶺䧏鲾鸦⵴橚僜ⱷ䖻⺎♔鵠鲋䣆儬䡝榾耭阦䖻氳䬠❠縖╙䖻洇陇䖻

仰꧎☆舅颬陇ն鲹➘佭鲾鸦⵴橚ն鲾鸦⵴橚䑒걺佭熗㳢┦僗◎ⲁ䓪氳㲓休ꮠ겐䡝ꮠ鈼

겐鵠⟔ն 

 

䖻⺎♔鵠鲋鲹걸僜ⱷ┚舅䄕氳䬠❠縖⮇◸⟔䕜䇜循┘⺱㏐憠㲓休䫙⹨陇亇⽰媪橚ն 

 

陟ꠋ䖻氳车╙⢹䉔僜ⱷ䬠❠縖☽♜佭⻖䬠❠鲾鸦⵴橚僜ⱷն䖻█⺎♔舚榾䡘♜氳 24 㵸休

䥉㚖懷篪1-866-418-2920 (TTY: 711)⩦顠藜䐂僗⪩䖻⺎耇꧎金⿵熨䥉杼氳䋧阫ն 

 

Apple Health ┘㏇留杼䌋䥉杼阞⮕┖䤕⟊氳僜ⱷ  

█燢╙䧝僜ⱷ䷅顠 

ⷊ➘䖻⹇⟊⟊⢹阞⮕HCA █⚢波䫙䶺♀切◙焱⮵⽰僜ⱷն鲹◙焱⮵ⴎ䦮 

• Ꝛ僿䥉杼僜ⱷ⽰䶺䧏ն  

• 㰁㞨擻顏✳榫 (SUPP) 阞⮕ն 

• ╙⹠罬꤄潥縖䬠❠氳僜ⱷն 
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䖻㵨⺆꧎金䖻氳 ProviderOne 僜ⱷ⶯㶩⺎藜䐂院璡焱⮵ն䖻氳 PCP 䡝 Community Health 

Plan of Washington 㵨䅬Ⲃ䖻藜䐂鲹◙僜ⱷ⹖ⶖ隀䖻氳䥉杼ն僗⪩䤕⟊焱⮵氳催㛢陣䗯

陴⹇ꠢ瑭 14 건ն㞝冽䖻㵒塝㚲⮜⭴氳焱⮵䡝僜ⱷ僗♳⛰橎ꠋ陴舚榾䡘♜ն 

䖻䑒걺⯥䏢 Community Health Plan of Washington 粠簇⫂氳车╙⢹

䉔僜ⱷ䬠❠縖⽰⵴ꢚ㶩陇  

䖻䑒걺✳榫┚ Community Health Plan of Washington ⺭⛼氳车╙⢹䉔僜ⱷ䬠❠縖ն䡘♜█

僗❠䖻✳榫氳⵴ꢚն䖻⺎♔榼陴┉♷僗⪩◇䡘♜氳䬠❠縖⽰⵴ꢚ氳⟔䕜氳泘䎓ն⪭╈ⴎ

⻡ 

 

• 䬠❠縖氳㡤⺳յ⛤糌⹖榾陚⺙溞ն 

• ┥Ꝛյ顫ⷧ⹖⵴㰣㰣⛤ն 

• 㶩陸氳⵴㰣ꢚ劆յ⛩ꢚ⵴榟㲓▊㱮䡗䗯⬅⽰㰣⚢阡阾䗯⬅ն 

• 院璡僜ⱷ䬠❠縖䢦✳榫氳陪銨ն 

• 㵒僜ⱷ䬠❠縖洇陇氳䖲縖眷⮷氳♳⛰꡿⯆䡗⼏յ⩎珢璡ն  

• 伺漶⿵◙䬠❠縖塜䫙䷅亍氳䖲縖ն 

 

㞝꧎藜⹧泘䎓陴䦪䣒 1-800-440-1561 (TTY: 711) 舚榾䡘♜氳⚢⼥僜ⱷ┥篪䡝阼ꠋ䡘♜氳

粠珇chpw.orgն  

 

车╙⢹䉔僜ⱷ氳♀堑 

⛼╙ Apple Health 㲙䢓䖻仰꧎䤕䥵♳⛰䤕⟊僜ⱷ氳⪦♀겜䡝舅♀겜ն㞝冽㷯◇♔┖䗯

⬅䖻⺎耇꧎金╙舅䄕氳僜ⱷ♀顠  

 

• 䖻藜䐂 Apple Health ┘◀䤕⟊氳僜ⱷն  

• 䖻藜䐂ꪝ⵴橚䑒꧎氳僜ⱷն 

• 䖻┘湳鷺䖻氳⟊⢹阞⮕氳⺳燢⽰䖻䢦洇氳䬠❠縖┘湳鷺䈒院⺸陾䷅顠ն  

https://www.chpw.org/
https://www.chpw.org/
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o ㍕塝䖻夷埠꧎金僜ⱷ休陴ⱷ䑒꣮骱䯦䅠 ProviderOne 僜ⱷ⶯⽰⟊⢹阞

⮕⶯ն  

• 循䖻氳⟊⢹阞⮕儔再嘱劭⬢氳䗯⬅┖䖻☳䡘♜粠簇㛚䬠❠縖㚲䫙⹨ꪝ碧䓧䥉

杼ն 

• 䖻媆僗鹗㱥䡘♜氳鈺⮟全藜䐂┥熭⵴榟氳䥉杼ն 

䬠❠縖┘䈒金姳䖻䶺♀䤕⟊氳僜ⱷ顠榫ն㞝冽䖻䷅⮽額⶝陴舚榾 1-800-440-1561 

(TTY: 711) 纭硍䡘♜ն䡘♜㵨┚䖻氳䬠❠縖⺭⛼漶⟊☽♜塜漶䷅⹧顠榫ն  

顏ꄈ䷊鲽阞⮕ 
 

Community Health Plan of Washington 氳顏ꄈ䷊鲽阞⮕氳泘剝佭䷊鲽䖻氳䥉杼顏ꄈ⽰⛮

뀰ն䡘♜饇馹┘⺱氳⟊⢹阞⮕䇜䥊⼔䡘♜氳辑朆䗯⬅ն䡘♜✳榫塝⟔䕜全▽鉯舅䄕㞝⛰

⢢䐂催㞑♔漶⟊夷╄⼏齉藜䐂☽♜꧎金氳䥉杼⽰䶺䧏ն 

  

䡘♜㵨休浪鵠鲋榾查黑♭յ⟔♭յ湿⟔䡝榾陚⽰䖻纭硍鵠湳䖻䡘♜阡╙⺎耇⺎♔䅬⮽

䖻氳阞⮕䡝僜ⱷ䬠炐䖻ꄆ金氳⢹䉔僜ⱷ䡝⺆佭▽鉯䖻氳催㛢⟔䕜♔➘䡘♜簒簘䷊

鲽ն㞝䖻僗ꠋ겗䡝䄹僷▽鉯顏ꄈ䷊鲽阞⮕氳陣篱⟔䕜陴䦪䣒䡘♜氳㲙䢓僜ⱷ鼨榾陚 

1-800-440-1561 (TTY: 711) 䡝⹠鴝榾查黑♭⮽ customercare@chpw.orgն 

 

⵴橚✳榫留杼阞⮕ 
 

Community Health Plan of Washington 䄹僷䖻藜䐂鴠⺭舅䄕氳䥉杼⩦⸼䖻┘꧎金氳䥉杼ն

䡘♜劯䩺⵴橚꧎金յ䕞䎎䓪♔⹖䤕⟊焱⮵⢢⭴⬀㲋䅬Ⲃ漶⟊䖻藜䐂鴠䎎姢䇖氳䥉杼ն  

 

╙漶⟊䡘♜氳⬀㲋⪝䇖䡘♜┘⚢㝂ⲍ⢢⭴䦋簈⬀㲋氳⼥䄄ն㞝冽䖻㵒㞝⛰⢢⭴鲹◙⬀㲋僗

橎ꠋ陴舚榾 1-800-440-1561 (TTY: 711)僜ⱷ休ꠑ╙⼽┉舘⼽◑┕ⶎ 8 憠舘┖ⶎ 5 憠ն  

 

mailto:customercare@chpw.org
mailto:customercare@chpw.org
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❠紇孙ⷅ瑭㱧☕⽰ Alaska ⸊⛩妩⹇縓氳⟔䕜 

HCA ⩒阵 Washington 氳紇孙ⷅ瑭㱧⼏⽰ Alaska ⸊⛩妩鴲䦫 Apple Health 留杼䌋䥉杼䡝┘

ꡭ䅠留杼䌋䥉杼阞⮕氳 Apple Health ⟊ꢣ█燢╙䧝僜ⱷ䷅顠╯┉նHCA 鲹劫⢢佭╙

▽鹗㱥纭黅鈺⮟阡⺎ⷅ瑭㱧⼏⢹䉔䥉杼䬠❠硍簊䇜䅬Ⲃ漶⟊䖻藜䐂瑞⺭乄⴬羜俍氳

⢹䉔䥉杼ն㞝金⾚陟ꠋ겗䡝催䷊⹇⟊⺎舚榾 1-800-562-3022 纭硍 HCAն䖻⺎꣮休催䷊

䖻氳鴲䦫⛙塝⹩催金⮽┖┉╄⺎榫僖♷䣉⚢榟䷞ն 

㞝冽䖻佭紇䃸ⷅ瑭㱧⼏䡝 Alaska ⸊⛩妩䖻⺎♔鵠鲋♔┖儬冘䡝阞⮕藜䐂⢹䉔䥉杼僜

ⱷⷅ瑭㱧⼏⢹䉔僜ⱷ儬冘յ鼨蛽⢹䉔䥉杼阞⮕䡝㒮䄬ⷅ瑭㱧⼏⟊⢹阞⮕ (UIHP)❇㞝 

Seattle ⷅ瑭㱧⼏⢹䉔㡧⼥⚢䡝 Spokane ⸊⛩妩⵴橚⟊⢹阞⮕ն鲹◙陇橚儬冘氳䬠❠縖┥

┯篺뀰╋㳫䇜┦▽鉯䖻氳乄⴬յ炙⵲⽰⢹䉔䥉杼꧎金ն㞝冽䖻鵠鲋 IHS 儬冘յ鼨蛽⢹䉔

䥉杼阞⮕䡝 UIHP ┚ Tribal Assister 僗纭硍䡝⺭⛼☽♜⺎♔䅬Ⲃ䖻⢢⭴⬀㲋ն 

☽♜㵨╙䖻䬠❠䢦꧎䥉杼䡝㵨䖻鯸☮簄┥熭⵴榟ն☽♜⺎♔䅬Ⲃ䖻⬀㲋佭鴲䦫留杼䌋

䥉杼僜ⱷ鲸佭┘ꡭ䅠留杼䌋䥉杼阞⮕氳 Apple Health ⟊ꢣն㞝冽䖻㵒舅䄕氳⢹䉔䥉杼䡝

⢹䉔䥉杼䤕⟊僗ꠋ겗䖻氳鼨蛽䡝 UIHP ⼥䄄⺎䅬Ⲃ䖻ն 

Apple Health Medicare Connect 
 

Apple Health Medicare Connect 佭┉걸┥╙僗⹙ꄆ顫劲氳⼏㚖䬠❠氳攑墥 Medicare 

Advantage 阞⮕⩒阵循 Medicare ⽰ Apple Health (Medicaid) 氳僜ⱷ╯ꠑ鲽车䥉杼ⶖ隀ն  

僗⹙ꄆ顫劲氳⼏⺱休䦦僗 Medicare ⟊ꢣ⽰ Apple Health ⟊ꢣն㞝冽䖻佭僗⹙ꄆ顫劲氳

㲙䢓⮟ Medicare 佭䤕⟊䖻骱⛮⢹䉔䥉杼꧎姳氳╚金⟊ꢣApple Health ╙埠金⟊ꢣն

僗⹙ꄆ顫劲氳㲙䢓鲸⺎♔鵠鲋 Apple Health Behavioral Health Services Only (BHSO) 留杼䌋䥉

杼阞⮕藜䐂车╙⢹䉔僜ⱷ䤕⟊ն  

㞝冽䖻㷉⛩循⺎纭⺭⹇⟊氳⹁䖻⺎♔鴲䦫╙䖻氳⹙ꄆ顫劲攑墥꧎姳阞⮕  

(D-SNP) ⽰ BHSO ⟊ꢣ鴲䦫注⺱氳阞⮕ն纭⺭⹇⟊阦僗⹙ꄆ顫劲氳㲙䢓⺎循┉╄阞⮕┖
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留杼舅䄕氳骱⛮⽰车╙⢹䉔僜ⱷն鲹劫┉全䖻㵖䤓䬠❠縖⽰ⶖ隀䖻氳 Medicare ⽰ 

Apple Health 僜ⱷ⺎♔催塑鰇册ն 

⹇⟊ Apple Health Medicare Connect ꧎鹗䐡♔┖ Medicare 䋯科⹇⟊休ꠑ辑 

• ⮤㡏⹇⟊僿ն䎎䖻꺙埠瑞⺭ Medicare ⹇⟊顫劲休䖻⺎♔塑⪍┉╄阞⮕ն 

• 䋯䷒⹇⟊僿ն夷䇗氳 10 僖 15 仼舘 12 僖 7 仼䖻⺎♔塑⪍յ⹩催䡝鴚⭴阞⮕ն䖻

氳䤕⟊㵨☳埠䇗 1 僖 1 仼䋯㡏榟䷞⯥䬠佭院阞⮕循 12 僖 7 仼╯⯥䷅⮽䖻氳榼

陴ն 

• Medicare Advantage 䋯䷒⹇⟊僿ն夷䇗 1 僖 1 仼舘 3 僖 31 仼㞝冽䖻⹇⟊▽┉걸 

Medicare Advantage 阞⮕⺎♔循塝僿ꠑ鯸舘⺁┉걸 Medicare Advantage 阞⮕

䡝鯸舘 Original Medicare䇜塑⪍┉걸⶝⾥氳 Medicare 㚲亡蕇阞⮕ն嫱循塝僿

ꠑ䖻⺆耇⹩催阞⮕┉埠ն 

 

陴刧洇䡘♜氳僜ⱷ⵲㓊䧗好╈氳纭⺭⹇⟊㏐㎂▽鉯䖻䢦循氳⹁佭⻖⺎♔纭⺭⹇⟊ն 

 

㞝冽䡘佭紇孙ⷅ瑭㱧⼏/ꡦ䥽事ⱶ⸊⛩妩䓃╫ⱴ 

僗⹙ꄆ顫劲氳紇孙ⷅ瑭㱧⼏/ꡦ䥽事塑⸊⛩妩⺎♔ 

• ⹇⟊ Apple Health BHSO 阞⮕ն 

• 藜䐂 Apple Health 车╙⢹䉔僜ⱷ氳䤕⟊仰꧎塑⪍阞⮕ն 

┼縖⺨僗⚝籬憠金劯䩺䖻氳╄⼏䗯⬅鴲䦫ն鼨蛽⢹䉔陇橚儬冘⽰㒮䄬ⷅ瑭㱧⼏陇橚儬

冘氳䄄⛼⼏⼥转䖄鲹◙亡终⺎♔䅬Ⲃ䖻⢢⭴鴲䦫ն陣篱▽鉯鴠榫◇紇孙ⷅ瑭㱧⼏

/Alaska ⸊⛩妩氳 Apple Health ⟊ꢣն 

 

https://www.hca.wa.gov/assets/free-or-low-cost/d-snp-service-area-guide.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/american-indians-and-alaska-natives-ai
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/american-indians-and-alaska-natives-ai
https://www.hca.wa.gov/assets/free-or-low-cost/d-snp-service-area-guide.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/american-indians-and-alaska-natives-ai
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/american-indians-and-alaska-natives-ai
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㏇碧䓧䗯⬅┖䡝縖䎎䖻熊㳄休藜䐂䥉杼 

㏇碧䓧䗯⬅┖ 

萴䖻阡╙⭴朆▽碧䓧氳狰⹠䡝┽ꄆ⢹䉔ꠋ겗陴䦪䣒 911 䡝⯥䏢僄鲤氳䓧陇㲝ն 

╯⺵陴㶽䒍舚榾䡘♜⼔湳䖻⭴朆▽碧䓧䗯⬅♔⹖䫙⹨䥉杼氳㏐憠ն循㵖姳碧䓧䥉杼休

䖻仰꧎藜䐂再嘱䪧儹ն㞝冽䖻鷕⮽碧䓧䗯⬅⺎✳榫♳⛰⵴ꢚ䡝䓧䷬㏜䢦ն 

车╙⢹䉔⷇儬 

车╙⢹䉔碧䓧/⷇儬ⴎ䦮♔┖䗯⬅䎎╄⼏ 

• 㣛羈䡝隅阷⚮㲺舅䄕䡝舅儴ն • 䚊⮽扦诿յ忂ⲁ䡝仰嫏⪍涉ն 

• 䚊鈿仰僷ն • 鹵䋯僚⹘⽰㳄⼏ն 

• 䚊⮽敾倽䡝┘⹨䫝⯆氳䚑䓉ն • 鷕⮽Ⰾ憷氳䗯簕⹩⴬ն 

• 䚊鈿ꣀ⪍㍮㗟㶩⥽媆僗⭴饟┉劫ն • 䤓┘⮽榟㰇氳杼榺ն 

• ⢢⭴돦车╙ն • 㘍塑鿯瞿䡝蕇擻氳✳榫ն 

 

㞝冽䖻䡝䖻阡陃氳⼏⭴朆䑐杼⢹䉔⷇儬陴舚榾┖亡氳⹁⷇儬懷篪ն 

• 㞝꧎ⷊ休䅬Ⲃ陴䦪䣒 911 㚲杼㣛羈榟⽝氳碧䓧䗯⬅䡝䦪䣒 988 㚲杼䑐杼⢹䉔

碧䓧䗯⬅ն 

• 㞝꧎ⷊ休䅬Ⲃ全鉯⬀䑐杼⢹䉔⷇儬䡝舅儴䒞㜍陴舚榾것ꡕ舅儴本邦榟⽝⪓㎁僜

ⱷ懷篪 1-800-273-8255 (TRS: 1-800-799-4889)䡝縖舚榾䡝⹠鴝湿⟔舘 988ն塝懷

篪佭⩦顠⽰⟊㳢氳┦⪓㛿⠯䬠❠僜ⱷն㞝冽䖻䥵䑐䖻氳☆⼏⺎耇꧎金⷇儬䶺

䧏█⺎䦪䣒 988ն  

https://suicidepreventionlifeline.org/
https://suicidepreventionlifeline.org/
https://suicidepreventionlifeline.org/
https://suicidepreventionlifeline.org/
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Washington Recovery ⶖⲂ懷篪佭Ꙟ㵒┚䑐杼⢹䉔յ蕇擻帲榫媪橚僜ⱷ⽰顳ꠋ겗习◂

⼏⼥氳 24 㵸休⷇儬䇕것⽰鯸☮懷篪ն陴䦪䣒 1-866-789-1511 䡝 1-206-461-3219 (TTY)⹠

鴝榾查黑♭⮽ recovery@crisisclinic.org䡝阼ꠋ warecoveryhelpline.orgնꪂ㵽䇗⺎♔循攑

㲋休ꠑ夀┚⺱鰔鲽车◬孲1-866-833-6546866teenlink.orgն 

⹁⷇儬懷篪榾陚⺙溞 

䖻⺎♔舚榾䖻氳䎎㏐⷇儬懷篪╙䖻յ僚⹘䡝㳄⼏陴姳ⶖⲂն刧洇┖ꪫ氳⹁⷇儬懷篪榾

陚⺙溞ն  

㏐⵲ ⹁ ⷇儬懷篪 

Great Rivers CowlitzյGrays HarborյLewisյPacificյ
Wahkiakum 

1-800-803-8833 

Greater Columbia AsotinյBentonյColumbiaյFranklinյ

GarfieldյKittitasյWalla Wallaյ

WhitmanյYakima 

1-888-544-9986 

King King 1-866-427-4747 

North Central ChelanյDouglasյGrantյOkanogan 1-800-852-2923 

North Sound IslandյSan JuanյSkagitյSnohomishյ
Whatcom 

1-800-584-3578 

Pierce Pierce 1-800-576-7764 

Salish ClallamյJeffersonյKitsap 1-888-910-0416 

Spokane AdamsյFerryյLincolnյPend Oreilleյ

SpokaneյStevens 

1-877- 266-1818 

Southwest  ClarkյKlickitatյSkamania 1-800-626-8137  

Thurston-Mason MasonյThurston 1-800-270-0041 

mailto:recovery@crisisclinic.org
https://www.warecoveryhelpline.org/
http://866teenlink.org/
mailto:recovery@crisisclinic.org
https://www.warecoveryhelpline.org/
http://866teenlink.org/
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藜⹧⢹䉔䥉杼䬠❠縖僜ⱷ氳것阞璡䏨休ꠑ 

藜⹧䬠❠縖僜ⱷ氳璡䏨休ꠑ⹧⬀◇䖻氳䥉杼꧎姳ն것阞璡䏨休ꠑ㞝┖䢦炐ն 

• 碧䓧䥉杼夷⼽┍㛿յ夷㛿 24 㵸休⺎䬠❠僜ⱷն  

• 䓧檯䥉杼䖻氳车╙⢹䉔僜ⱷ䬠❠縖䡝⪭☽䬠❠縖㵨循 24 㵸休╯⫂╙䖻洇陇ն  

• 䅻鈺䥉杼䖻氳车╙⢹䉔僜ⱷ䬠❠縖䡝⪭☽䬠❠縖㵨循 10 㛿╯⫂╙䖻洇陇ն

浪鈺䥉杼䧗僜ⱷ䬠❠縖╙䇜ꪝ䓧檯䡝碧䓧䗯⬅氳ꠋ겗縡䬠❠氳僗阞⮕յ㲋僿氳

洇陇ն 

㞝冽藜⹧䬠❠縖僜ⱷ䢦꧎氳休ꠑ奃┕鳮休ꠑꝚ陴纭硍䡘♜ն 

㚲亡蕇 

车╙⢹䉔㚲亡蕇┘㷯◇ BHSO 阞⮕氳䤕⟊葶㍴ն㚲亡蕇⛼╙䖻骱⛮⢹䉔焱⮵氳┉鼨⮇逈篞

⪍䤕⟊葶㍴ն䦦僗 Medicare ⟊ꢣ D 鼨⮇氳⹇⟊縖㵨鵠鲋 Medicare D 鼨⮇阞⮕藜䐂㚲亡蕇

䤕⟊ն㞝㵒䖻氳㚲亡蕇䤕⟊葶㍴僗橎ꠋ陴舚榾䡘♜ն  

Community Health Plan of Washington 䤕⟊氳焱⮵  

塝鼨⮇☮篸 Community Health Plan of Washington 䤕⟊氳车╙⢹䉔焱⮵⽰僜ⱷն塝辑䇜ꪝ

䤕⟊僜ⱷ氳㱮丞岳⶝ն㞝冽䖻꧎金氳僜ⱷ䇜儔⮜⭴陴┚䖻氳车╙⢹䉔僜ⱷ䬠❠縖漶阡䡝

纭硍䡘♜ն䖻⺎♔阼ꠋ chpw.org/bhso 刧洇䡘♜氳焱⮵⽰僜ⱷն 

切◙䤕⟊氳⢹䉔䥉杼僜ⱷ⺎耇꧎金再嘱劭⬢ն䢦僗儔䤕⟊氳僜ⱷ齉꧎金䡘♜氳再嘱劭⬢ն

┘ꡭ䅠留杼䌋䥉杼阞⮕氳 Apple Health 儔䤕⟊氳僜ⱷ꧎金藜䐂 HCA 氳再嘱劭⬢ն 

切◙僜ⱷ僗陇橚埠丘꡿⯆ն㞝冽䖻꧎金催㛢僜ⱷ䖻氳䬠❠縖⺎♔榼陴꡿⯆䋞僿 (LE)ն

㞝冽䖻꧎金ꪝ䤕⟊僜ⱷ陴阦䖻氳䬠❠縖榼陴鈺⮟❇㛚㚲杼 (ETR)ն 

循䖻藜⹧车╙⢹䉔僜ⱷ╯⯥陴阭䐂䦪䣒䡘♜氳榾陚 1-800-440-1561 (TTY: 711) 䡝循 

chpw.org/find-a-doctor ┕刧洇䡘♜氳䬠❠縖泘䎓ն䖻█⺎♔阦䖻氳 PCP 䅬Ⲃ䖻藜䐂䢦꧎氳

䥉杼ն 

https://www.chpw.org/member-center/behavioral-health/behavioral-health-services-only-plan/
https://www.chpw.org/find-a-doctor/
https://www.chpw.org/member-center/behavioral-health/behavioral-health-services-only-plan/
https://www.chpw.org/find-a-doctor/
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俋鵠僜ⱷ⽰䓧陇䥉杼 

僜ⱷ 陣篱⟔䕜 

䓧陇僜ⱷ 循紇㎁♳⛰㏐亡夷⼽┍㛿夷㛿 24 㵸休⺎䬠❠僜ⱷն  

⵴ꢚյ⛩ꢚ⹖ꠅ陇僜ⱷ 䢦僗ꪝ碧䓧车╙⢹䉔䥉杼䑒걺䐂⮽䡘♜氳劭⬢ն 

䓧檯䥉杼 䎎䖻㰇循꧎金环ⷊ䷬䥉氳车╙⢹䉔ꠋ겗⛙┘⷇⹖榟⽝氳䗯

⬅陴✳榫䓧檯䥉杼ն 

 

车╙⢹䉔 

车╙⢹䉔僜ⱷⴎ䦮䑐杼⢹䉔⽰蕇擻帲榫媪橚僜ⱷն㞝冽䖻꧎金⾚陟յ压融䡝车╙⢹䉔䶺䧏

䡘♜⺎♔䅬Ⲃ䖻䤓⮽䬠❠縖ն陴䦪䣒 1-800-440-1561 (TTY: 711) 纭硍䡘♜䡝☳䡘♜氳䬠❠

縖泘䎓鴲䦫䬠❠縖ն  

僜ⱷ 陣篱⟔䕜 

蕇擻帲榫꤄潥 (SUD) 媪

橚僜ⱷ  

SUD 媪橚僜ⱷ⺎耇ⴎ䦮 

• 陁⚽ 

• 甏湿䇕것⽰媪橚鯸☮ 

• ╄⼏յ㳄䉁⽰㍙⛮媪橚ն 

• ꠅ陇յ儬冘⛩检⽰⛩ꢚն  

• 뙪撴僀♏媪橚僜ⱷ 

• 檫❇留杼 

• ⺱⛂䶺䧏 

• ⷇儬僜ⱷ 

• 䡙亇留杼䡙夽 
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僜ⱷ 陣篱⟔䕜 

䑐杼⢹䉔媪橚 循车╙⢹䉔儬冘⫂䬠❠氳䡝縖榺瞿烖檫⵴榟յ䑐杼㰣㳄յ䧏

撿䑐杼⢹䉔걽ꠋյ䧏撿║䈃炙䄄䡝䧏撿㦨㣋⹖㳄䉁媪橚┥㳄

䬠❠氳䑐杼⢹䉔僜ⱷ◀♔䤕⟊ն  

䑐杼⢹䉔僜ⱷ⺎耇ⴎ䦮  

• ⮤㡏融陁յ陁⚽⽰瓇刧 

• ⺱⛂䶺䧏  

• 䑐杼⢹䉔媪橚䇕것䫣亨❇㞝 

• ╄⼏յ㳄䉁⽰㍙⛮媪橚 

• ꠅ陇յ儬冘⛩检⽰⛩ꢚ 

• 䍠⴬⽰湿僿媪橚嘗䌋⷇儬僜ⱷ 

• 蕇擻留杼⽰沪融 

• 䥉杼ⶖ隀⽰炙⵲踅⪍ 

 

顳꤄潥ꠋ겗媪橚䇕것

䫣亨 

䤕⟊氳僜ⱷⴎ䦮 

• 陁⚽ 

• ╄⼏յ㳄䉁⽰/䡝㍙⛮媪橚僜ⱷ  

 

Washington 䃸㳄䉁ꪂ㵽䇗硍簊⺭⛼⚟⛂㎐勏 (FYSPRT) 阷㐎╙⚜㛢㳄䉁յꪂ㵽䇗յ⺨眷硍

簊⽰炙⵲䬠❠▽┉╄䇖⺐鵠鲋䬠❠㓹◇炙⵲氳亡嫏全席餉⩎珢յꪂ㵽䇗⽰㳄䉁氳╄⼏

车╙⢹䉔꧎姳☳縡塑䍠⺎䧏簘顫嶏ն  

 

阼ꠋ HCA 粠珇▽鉯催㛢⟔䕜hca.wa.gov/about-hca/programs-and-initiatives/behavioral-

health-and-recovery/family-youth-system-partner-round-table-fysprtն 

 

https://www.hca.wa.gov/about-hca/programs-and-initiatives/behavioral-health-and-recovery/family-youth-system-partner-round-table-fysprt
https://www.hca.wa.gov/about-hca/programs-and-initiatives/behavioral-health-and-recovery/family-youth-system-partner-round-table-fysprt
https://www.hca.wa.gov/about-hca/programs-and-initiatives/behavioral-health-and-recovery/family-youth-system-partner-round-table-fysprt
https://www.hca.wa.gov/about-hca/programs-and-initiatives/behavioral-health-and-recovery/family-youth-system-partner-round-table-fysprt
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䃸鵠榫㓹ꄌ (GFS) 佭䬠❠簄留杼䌋䥉杼篯篲 (MCO) 氳䃸㷯㓹ꄌ榫◇䅬Ⲃ䶺♀ Medicaid 

┘◀䤕⟊氳僜ⱷն❇㞝㷉妩车╙⢹䉔 (BH) 媪橚氳괐检┘⹨ Medicaid 䤕⟊榺 GFS ⣠

♀ն  

  

GFS 顫Ⲃ氳僜ⱷ劯䩺㏐⵲㰇循䄑䋳ն㱚♜鵠浪⽰겜㛚顫Ⲃ氳⪭☽车╙⢹䉔僜ⱷ纭硍循┉

颯ն 
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⴬뀰僜ⱷ 

僜ⱷ 陣篱⟔䕜 

⴬뀰僜ⱷ 切◙僜ⱷ⺎耇꧎金再嘱劭⬢ն 

 

⩎珢⢹䉔䥉杼僜ⱷ  

⩎珢⹖儔席 21 ⼽㸱氳ꪂ㵽䇗◸僗逈燢╙企僿⹖㲋僿瓇刧յ陇亇⽰媪橚 (Early and Periodic 

Screening, Diagnosis, and Treatment, EPSDT) 氳⢹䉔䥉杼焱⮵նEPSDT ⴎ䦮⪓亡⛤氳瓇刧յ

陇亇⹖媪橚僜ⱷն  

 

切◙车╙⢹䉔焱⮵榺 Community Health Plan of Washington 䤕⟊切◙⮟佭榺┘ꡭ䅠留杼

䌋䥉杼阞⮕氳 Apple Health ⟊ꢣ䧝僜ⱷ䷅顠䤕⟊ն㞝僗橎ꠋ陴┚䡘♜纭硍ն 

 

瓇刧榺 Apple Health 波䫙䤕⟊⺎䅬Ⲃ⹠朆⺎耇꧎金鲽┉塠陇亇⹖媪橚氳弍循骱⛮յ车╙

⢹䉔䡝⹠罬䓪⟊⢹꧎姳ն  

 

EPSDT ⴎ䦮䢦僗湼塜䡝䷊ヤ骱⛮⹖车╙⢹䉔敯⬅䢦꧎氳陇亇融陒⹖僗⵴橚䑒꧎䓪氳媪

橚♔⹖䶺䧏⹠罬鳁簾⩎珢䢦꧎氳겜㛚僜ⱷն  

 

院璡僜ⱷ仿循ꡕ塛敯⬅䕥⴬䡝⬵簾⩎珢⢹䉔䥉杼ꠋ겗䅠全氳䏆⿏նEPSDT 렺ⲍ╙⩎珢⹖

ꪂ㵽䇗䬠❠企僿⹖䧏簘氳⢹䉔䥉杼ն 

 

䡘♜䬠❠氳겜㛚僜ⱷ  

CHPW ╙䖻䬠❠⪓亡⛤氳⢹䉔䥉杼僜ⱷն䡘♜╙䖻䬠❠⩦顠氳겜㛚僜ⱷ⽰焱⮵䅬Ⲃ䖻◸

⹨催⢹䉔氳榟孨ն 
 

䥉㚖⾚陟懷篪նBHSO ⚢⼥⺎♔䦪䣒䡘♜氳 24 㵸休䥉㚖⾚陟懷篪  

1-866-418-2920 (TTY:711) ⾚陟嫱⫊䥉㚖藜⹧僗⪩⺎耇꧎金⿵熨䥉杼氳䧗㵗ն  
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催㛢겜㛚焱⮵ն䖻⺎耇僗顫劲藜䐂⩦顠䣆儬յ◘뀐鴳ꄌ撿⚢⼥䤽䣩յ颬陇氳鰉鴝僜ⱷ璡

催㛢겜㛚焱⮵ն陣䗯陴阼ꠋ chpw.org/member-center/behavioral-health/behavioral-health-

services-only-plan/  
 

ꪫ⺸ꪂ㵽䇗氳僜ⱷնCHPW 䦦僗㓹◇㳄䉁յ㰣劆⽰炙⵲氳僜ⱷ䅬Ⲃ僗车╙꧎金氳⩎珢ն

鲹熨䶺䧏ⴎ䦮䍠⴬䑐杼⢹䉔僜ⱷ⽰查㝶氳䬠❠縖╯ꠑ氳ⶖ隀䥉杼ն 

 

䡘♜⺎䬠❠氳⪭☽䥉杼ⶖ隀僜ⱷ 

䘶金拨乢䖻氳⢹䉔䖻䑒걺꺙嘱拨걽舅䄕氳㓹儗꧎金նCommunity Health Plan of 

Washington 氳炙⵲䶺䧏僜ⱷ㍙꠼⺎䅬䖻纭硍儗㏐顫嶏席餉鼨⮇鲹◙꧎金ն䡘♜耇拒ⶖ

Ⲃ䖻㵖䤓注⪩顫嶏յ鲽车鯸☮䇜⽰䖻氳䬠❠縖ⶖ隀ն炙⵲䶺䧏僜ⱷ⺎䅬䖻纭硍舅䄕炙⵲

╈氳顫嶏⽰阞⮕❇㞝⛩䢣յ◬鵠⽰괐擻ն䖻⺎舅䄕榼陴炙⵲䶺䧏僜ⱷ䖻氳㳄⼏█

⺎♔╙䖻榼陴ն塝㛚䖻氳⢹䉔䥉杼䬠❠縖յ⵴ꢚ⭴ꢚ鈺⮕䄳յ洇䥉⼏⽰䡘♜氳䥉杼留

杼⼥䄄璡█⺎㵨䖻鯸☮⮽炙⵲䶺䧏僜ⱷն循䖻䫙⹨炙⵲䶺䧏僜ⱷ氳䅬Ⲃ╯⯥䡘♜꧎金

䏣䐂䖻氳⺱䙬ն㞝꧎▽鉯催㛢⟔䕜陴舚榾 1-866-418-7006ն  

  

䡘♜█⺎䅬Ⲃ㵨䖻纭硍⮽䖻⺎耇꧎金氳媪橚䡝僜ⱷ❇㞝ABA䈒榫车╙⮇冫յWISe

⪓亡⛤䍠⴬僜ⱷյPACT╚ⲁ䌋炙⵲媪橚阞⮕⽰ CLIP⩎珢Ꝛ僿⛩ꢚ媪橚ն䡘

♜氳♳⛰⼥䄄⺎䅬Ⲃ㵨䖻鯸☮舘鲹◙僜ⱷն㞝꧎鯸☮僜ⱷ䡝僗ꠋ겗陴舚榾 

1-800-440-1561 (TTY: 711)ն㵒◇䈒榫车╙⮇冫鯸☮陴䦪䣒䡘♜氳┥榫榾陚 — ABA 榾陚

⺙溞1-866-418-7004 1-866-418-7005 (DSNP)ն䖻█⺎⹠鴝榾查黑♭舘♔┖黑畴纭硍䡘

♜caremgmtReferrals@chpw.com 

  

炙⵲䶺䧏僜ⱷն炙⵲䶺䧏┘☢☢佭⵴橚䥉杼ն炙⵲䶺䧏䄄⛼⼏⼥循䏆⿏䖻⢹䉔氳⪭☽榟

孨亡ꪫ╙䖻䬠❠䅬Ⲃն炙⵲䶺䧏⺎䅬Ⲃ䖻㵖䤓牔㲋氳⛩䢣漶⟊䖻僗餉拒氳괐擻漶⟊

䖻循䏢鲮⵴橚篑陇鵎╈⺎藜䐂鰉鴝僜ⱷ䇜䅬䖻纭硍⪭☽儗㏐顫嶏ն 

  

https://www.chpw.org/member-center/behavioral-health/behavioral-health-services-only-plan/
https://www.chpw.org/member-center/behavioral-health/behavioral-health-services-only-plan/
https://www.chpw.org/member-center/behavioral-health/behavioral-health-services-only-plan/
https://www.chpw.org/member-center/behavioral-health/behavioral-health-services-only-plan/
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䥉杼留杼ն留杼骱⛮⢹䉔⽰车╙⢹䉔ꠋ겗┘佭┉♭㳋佄氳再䗯ն䡘♜氳䥉杼留杼㍙꠼꣮

休╙䖻䬠❠ⶖⲂն䖻氳╄终篺杼㵨ⶖⲂ䖻漶㲋䇜⯆队阞⮕♔㲓朆䖻氳⢹䉔泘剝ն☽♜█

㵨ⶖ隀䖻䢦꧎氳┘⺱⢹䉔僜ⱷ⽰阞⮕阦䖻⟊䧏僄✞⢹䉔敯䒳ն  

  

鲋峛拨䥉ն䖻熊䋯⵴ꢚ⺵☱꧎金䶺䧏♔漶⟊䖻㱮⪓䉔㛄նCHPW 氳鲋峛䥉杼㍙꠼┚䖻氳

⵴ꢚ⺭⛼漶⟊䖻氳⭴ꢚ鲋峛걹⮵ն循䖻熊䋯⵴ꢚ╯⺵☽♜㵨鵠鲋榾陚⽰䖻纭硍ն☽

♜㵨漶⟊䖻耇藜䐂⺵簘篑陇䇜鿥⹧䢦꧎蕇擻ն  

  

䖻⺎♔䡙懢ն䡘♜⺎♔䅬Ⲃ䖻同Ⲃ Quit for Life® 阞⮕氳䧗㵗⼥յ粠簇䶺䧏⽰⪭☽顫嶏㲓

亨䡙践ն陣䗯陴阼ꠋ chpw.org/quit-for-life/ 

 

▽鉯 Health Homes 阞⮕㞝⛰阦留杼䖻氳䥉杼催鰇册ն瑞⺭顫劲氳⚢⼥⺎藜䐂鲋峛拨䥉յ

䥉杼ⶖ隀յ⢹䉔䷸罬յ䥉杼留杼璡䅬Ⲃն䖻⺎♔阼ꠋ chpw.org/health-homes 藜⹧催㛢⟔

䕜ն 

  

留杼䖻氳䑐杼⢹䉔ն䑐杼⢹䉔丞⺭阞⮕阦䖻催鰇册㏐⸼洇䖻氳╚金䥉杼陇橚儬冘氳䑐杼⢹䉔

䬠❠縖媆僗겜㛚顠榫ն䥉杼ⶖ隀⼥⺎⾚陟┥熭⵴榟循꧎金休㵨䖻鯸陇舘䑐杼⢹䉔僜ⱷ䬠

❠縖ն陣䗯陴⾚陟 Community Health Plan of Washington ♏辑榾陚  

1-800-440-1561 (TTY: 711)ն 

Apple Health ┘㏇留杼䌋䥉杼阞⮕┖䤕⟊氳僜ⱷ 

┘ꡭ䅠留杼䌋䥉杼阞⮕氳 Apple Health ⟊ꢣ䧝僜ⱷ䷅顠䡝⪭☽㓹◇炙⵲氳阞⮕䤕⟊♔

┖⮜⭴氳焱⮵⽰僜ⱷⷊ✳䖻䄖⹇⟊▽䡘♜氳阞⮕ն䡘♜㵨┚䖻氳 PCP ⶖ隀♔䅬Ⲃ䖻藜䐂

鲹◙僜ⱷ⹖ⶖ隀䖻氳䥉杼ն䖻㵨꧎金✳榫䖻氳 ProviderOne 僜ⱷ⶯藜⹧䢦僗僜ⱷն  

㞝冽䖻㵒塝㚲儔⮜⭴氳焱⮵䡝僜ⱷ僗橎ꠋ陴舚榾䡘♜ն陴刧ꠢ┘ꡭ䅠留杼䌋䥉杼阞⮕氳 

Apple Health ⟊ꢣ䣆⫊藜⹧㱮丞氳僜ⱷ岳⶝hca.wa.gov/assets/free-or-low-cost/19-

065.pdfն 

 

https://www.chpw.org/member-center/health-management/health-coaching/quit-for-life/
https://www.chpw.org/provider-center/member-health-services/health-homes/
http://www.hca.wa.gov/assets/free-or-low-cost/19-065.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/19-065.pdf
https://www.chpw.org/member-center/health-management/health-coaching/quit-for-life/
https://www.chpw.org/provider-center/member-health-services/health-homes/
http://www.hca.wa.gov/assets/free-or-low-cost/19-065.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/19-065.pdf
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僜ⱷ 陣篱⟔䕜 

䷬䥉僜ⱷ狝╈ ⺸ Apple Health 㲙䢓䬠❠氳䢦僗狝╈䷬䥉鲡鰟僜ⱷⴎ䦮循

留杼䌋䥉杼儬冘 (MCO) ⹇⟊氳黁◙㲙䢓ն 

䷬䥉僜ⱷ㏐ꪫ ⺸ Apple Health 㲙䢓䬠❠氳䢦僗碧䓧⽰ꪝ碧䓧㏐ꪫ䷬䥉鲡

鰟僜ⱷⴎ䦮循留杼䌋䥉杼儬冘 (MCO) ⹇⟊氳㲙䢓ն  

⷇儬僜ⱷ 劯䩺䖻榟孨氳㏐⵲䬠❠䶺䧏䖻氳⷇儬僜ⱷն㞝鷕㣛羈榟⽝氳

碧䓧䗯⬅陴䦪䣒 911㞝鷕䑐杼⢹䉔碧䓧䗯⬅陴䦪䣒 

988ն陴⹇ꠢ瑭 20 건刧洇䖻䢦循㏐⵲氳⺙溞ն 

㞝꧎것ꡕ舅儴本邦榟⽝⪓㎁僜ⱷ懷篪氳僜ⱷ陴舚榾䡝⹠

鴝湿⟔舘 988䡝舚榾 1-800-273-8255TTY 榫䢓陴舚榾 

1-206-461-3219 

僗⪩䑐杼⢹䉔⽰蕇擻帲榫꤄潥⷇儬陴舚榾车╙⢹䉔车䷓

僜ⱷ篯篲 (BH-ASO)ն⺎循┕乄瑭 20 건䤓⮽榾陚⺙溞䡝阼

ꠋ  

hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-

health-support/mental-health-crisis-linesն 

https://suicidepreventionlifeline.org/
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-crisis-lines
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-crisis-lines
https://suicidepreventionlifeline.org/
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-crisis-lines
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-crisis-lines
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僜ⱷ 陣篱⟔䕜 

First Steps 㰁◲䶺䧏僜ⱷ 

(MSS)յ㧤⩎╄终留杼 

(ICM) ⽰⮇㤹䷸罬 (CBE) 

MSS ╙循㳄䡝ⱴ⪝㲝氳㞭㤤⽰◲⺵╄⼏䬠❠것ꡕ⢹䉔⽰䷸

罬僜ⱷⶖⲂ䦦僗⢹䉔氳㞭㤤䇜◲┖⢹䉔㲒㲒ն  

 

ICM 䅬Ⲃ僗┉㸱㰨查氳㳄䉁▽鉯⹖㞝⛰✳榫炙⵲╈꧎金氳

⵴橚յ炙⚢յ䷸罬⽰⪭☽顫嶏即鲽㲒㲒⽰㳄䉁氳䡗Ꝛ┚

⹠㷤ն  

 

⹨劭⬢氳 HCA CBE 䬠❠縖顆顊䷸㵗休榺 CBE ╙㰁㞨⹖⪭

䶺䧏⼏⼥䬠❠㵸篯陻鸦ն╚겗ⴎ䦮䒲㰁氳閜炐⟔⺙յ蛈

⪴յ头□ム⪴յ⮇㤹阞⮕յ⮇㤹⽰榟◲僿ꠑ것阞⚢⹠榟氳

䗯⬅♔⹖亍榟⩎㱧⪓ն 

㞝꧎▽鉯䖻䢦循㏐⵲氳䬠❠縖陴阼ꠋ hca.wa.gov/health-

care-services-supports/apple-health-medicaid-coverage/first-

steps-maternity-and-infant-careն  

⛩ꢚ瞿烖檫䥉杼 舚榾䡘♜㵖姳ⶖⲂ♔藜䐂鲹◙僜ⱷն 

㰁㞨擻顏✳榫 (SUPP) 阞

⮕ 

SUPP 阞⮕佭┉걸ꪫ⺸僗⵴橚꧎姳⽰擻顏✳榫⺒氳㰁㞨氳⛩

ꢚ阞⮕ն院阞⮕氳泘氳佭鵠鲋循⵴ꢚ朅㗟╈䬠❠䡙亇留杼♔

⹖⵴橚牔㲋䫣亨⽰媪橚⬵㵽㵒头⛮⹖羣⩎氳⚮㲺ն 

㞝꧎催㛢⟔䕜⽰篺䤉⬢氳䬠❠縖⮜辑陴阼ꠋ 

hca.wa.gov/free-or-low-cost-health-care/i-need-medical-
dental-or-vision-care/substance-using-pregnant-people-supp-

programն 

https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
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僜ⱷ 陣篱⟔䕜 

ꪝ碧䓧⵴橚篑陇氳鰉鴝

僜ⱷ 

Apple Health ⺎䶺♀䑒걺氳ꪝ碧䓧⢹䉔䥉杼㶩陇氳䏢鲮鲡

鰟僜ⱷ顠榫ն陴舚榾䖻䢦循⵲㓊氳鲡鴝䬠❠縖篺篕

♔▽鉯⪩◇僜ⱷ⽰꡿⯆氳催㛢⟔䕜ն䖻氳㏐⵲篺篕⼏㵨╙

䖻㱧䪷僄鴠㲐⹖僄篺宁㲓䘟氳鰉鴝僜ⱷն篺篕⼏岳⶝鰉◇ 

hca.wa.gov/transportation-helpն 

 
  

http://www.hca.wa.gov/transportation-help
http://www.hca.wa.gov/transportation-help
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䪷ꢝ氳僜ⱷ┘䤕⟊ 
 

♔┖僜ⱷ┘⹨䡘♜䡝┘ꡭ䅠留杼䌋䥉杼阞⮕氳 Apple Health 䤕⟊ն㞝冽䖻藜䐂鲹◙僜ⱷ

䖻⺎耇꧎金䶺♀注⪩顠榫ն㞝冽䖻僗♳⛰橎ꠋ陴舚榾䡘♜ն 

僜ⱷ 陣篱⟔䕜 

僀♏⵴蕇 㓹◇㲄䷸氳䣆嫏յ⟔♣媪橚յ蔈蕇橚嫏䡝걹ⲡ橚嫏  

㦨㣋⾚陟⽰䓪媪橚  

╄⼏艛鴠걸泘  

纭黅䡝䃸嫏䏱⹖⪭겅㎻  

⽰㷯㏐┘⩒阵氳僜ⱷ  

紇㎁겅㎻ⴎ䦮  

• 嫧㛢랣⺨ 

• ⪩㹢 

• 紇㷯簟㶂◺紮㹢 

• ⴮뀐ꄅ◘篞紮㹢 

• 紇㷯蛋䰶◘ 

紇㎁╯㛚䬠❠氳僜ⱷ  
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藜⹧䖻氳⢹䉔⟔䕜 

㞝冽䖻㵒䖻氳䬠❠縖յ⟊⢹阞⮕䡝䥉杼氳♳⛰亡ꪫ┘席䙬 

䖻䡝䖻氳䪧儹♏辑僗儹䬠⭴䤸陆ն鲹⺈⢢榼陆ն䡘♜㵨䅬Ⲃ䖻䬠⭴榼陆ն金䬠⭴榼陆

陴䦪䣒䡘♜氳榾陚 1-800-440-1561 (TTY: 711) 䡝⫞⟔簄䡘♜ 

1111 3rd Ave, Suite 400  
Seattle, WA 98101 

榼陆䡝䤸陆⺎寘⹖ 

• ┚䖻氳⵴榟氳陇㲝╯ꠑ⹠榟氳ꠋ겗ն 

• ䷅⮽䖻氳⵴榟氳額⶝ն 

• 榺◇儔䶺♀⵴橚顠榫縡逈⹠鴝簄䷅堑鼨ꠅն 

• 䖻氳䥉杼顏ꄈ䡝媪橚䖻氳亡䌋ն 

• ⵴榟䡝⟊⢹阞⮕䬠❠氳僜ⱷն  

• 䖻循藜䐂⢹䉔䥉杼休鷕⮽氳⪭☽♳⛰ꠋ겗ն 

䡘♜䑒걺循┼╄䄄⛼仼⫂鵠鲋榾陚䡝░⟔⼔陆䖻䡘♜䄖篺䷅⮽䖻氳榼陆䡝䤸陆ն䡘♜

䑒걺㶽䒍㚲杼䖻氳橎诿休ꠑ┘䐂飃鲋 45 㛿ն䖻⺎♔舚榾䡘♜⩦顠藜䐂䡘♜氳榼陆䷓

瓀氳Ⱌ儗ն 
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车╙⢹䉔⠼㵗縖♔⯥燢╙涎㴕┥⼥ 

车╙⢹䉔后㵗縖⺎╙䖻䬠❠⩦顠⽰⟊㳢氳ⶖⲂ鉯⬀僗⪩䖻氳车╙⢹䉔僜ⱷꠋ겗ն㞝冽

䖻僗车╙⢹䉔榼陆յ┕陆䡝⪝䇖⻤阾⚢☽♜⺎䅬Ⲃ䖻鉯⬀ꠋ겗ն车╙⢹䉔后㵗縖僜ⱷ

⾥环◇䖻氳⟊⢹阞⮕ն榺傾䫙⹨鲋车╙⢹䉔僜ⱷ䡝⪭㳄⼏傾䫙⹨鲋车╙⢹䉔僜ⱷ氳⼏⼥

䥵♳ն  

陴䦪䣒┖ꪫ氳榾陚⺙溞纭硍䖻䢦循㏐⵲氳车╙⢹䉔后㵗縖ն 

⺎䦪䣒 1-800-366-3103 纭硍䢦僗㏐⵲氳后㵗縖ն䡝縖⹠鴝榾查黑♭舘车╙⢹䉔后㵗ⱴ⪝

㲝info@obhadvocacy.orgն 

㏐⵲ ⹁ 车╙⢹䉔⠼㵗

縖 

Great Rivers CowlitzյGrays HarborյLewisյPacificյ
Wahkiakum 

360-561-2257 

Greater Columbia AsotinյBentonյColumbiaյFranklinյ

GarfieldյKittitasյWalla Wallaյ

WhitmanյYakima 

509-808-9790 

King King 206-265-1399 

North Central ChelanյDouglasյGrantյOkanogan 509-389-4485 

North Sound IslandյSan JuanյSkagitյSnohomishյ
Whatcom 

360-528-1799 

Pierce Pierce 253-304-7355 

Salish ClallamյJeffersonյKitsap 360-481-6561 

Spokane AdamsյFerryյLincolnյPend Oreilleյ

SpokaneյStevens 

509-655-2839 

Southwest  ClarkյKlickitatյSkamania 509-434-4951 

Thurston-Mason MasonյThurston 360-489-7505 

mailto:info@obhadvocacy.org
mailto:info@obhadvocacy.org
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⪩◇䦋簈յ┕陆⽰车䷓⻤阾⚢氳ꄆ金⟔䕜 

䦋簈佭䧗䖻氳⟊⢹阞⮕┘䤉⬢䖻䡝䖻氳⵴榟金姳氳僜ⱷ䡝┘╙╯♀顠ն䎎䡘♜䦋簈僜ⱷ

休䡘♜⚢⺸䖻⹠⭹⼔陆䖻䡘♜䦋簈䢦陴姳氳僜ⱷ氳⸊㍕ն院⟔⭹佭䡘♜氳⬀㲋氳塜

䌋鵠湳ն㱚耇阦䖻湳鷺舅䄕氳儹⮵䇜䬠❠僗⪩㞝⛰陴姳┕陆氳⟔䕜ն 

㞝冽䖻┘⺱䙬♳⛰⬀㲋յ阡╙院⬀㲋儔縓诿䢦僗⵴橚⟔䕜䡝阡╙䈒榺☽⼏㲗劭院⬀㲋

䖻僗儹金姳㲗劭ն 

┕陆佭䧗榺◇䖻┘⺱䙬䡘♜氳⬀㲋䖻金姳䡘♜ꄆ亍㲗刧䖻氳╄终ն䖻⺎♔㶩逈䦋簈氳

僜ⱷ䬠⭴┕陆ն䖻⺎♔䣒榾陚䡝⫞⟔鵠湳䡘♜⛙䖻䑒걺循䦋簈╯仼颯 60 仼⫂⼔湳䡘♜

䖻氳┕陆ն䡘♜⺎ⶖⲂ䖻䬠◬┕陆ն㞝冽䖻甌⺳辑炐⺱䙬院┕陆䖻氳䬠❠縖յ车╙⢹

䉔后㵗縖䡝☽⼏⺎╙䖻┕陆ն㞝冽䖻䘶金循䡘♜㲗刧⬀㲋僿ꠑ簒簘藜䐂䖻╯⯥藜䐂氳僜

ⱷ䖻⺆僗 10 㛿氳休ꠑ䬠⭴┕陆ն䡘♜㵨循◑㛿⫂░ꪫ㍑㛄⼔陆䖻䡘♜䄖篺䷅⮽䖻氳

┕陆陴姳ն循㛻㛢丘䗯⬅┖䡘♜⚢循 14 㛿⫂㵒䖻氳┕陆⛼⭴㲗刧⽰⬀㲋ն㞝冽䡘♜꧎

金催㛢氳休ꠑ⢢⭴⬀㲋䡘♜䑒걺⼔陆䖻ն┕陆⬀㲋䑒걺循 28 㛿⫂⢢⭴ն 

䖻⺎♔⹾㜍䡝░ꪫ䎬䌋䬠⭴┕陆ն陴㵨░ꪫ┕陆榼陴㳞鴝舘 1111 3rd Ave, Suite 400, 

Seattle, WA 98101䡝⚩洡舘 (206) 652-7040䡝⹠鴝榾查黑♭舘 

customercare@chpw.orgն䡘♜⺎䅬Ⲃ䖻䬠⭴┕陆ն㞝꧎⹾㜍䬠⭴┕陆陴䦪䣒䡘♜氳榾

陚 1-800-440-1561 (TTY: 711)ն 

嫱㞝冽䖻循┕陆鲋鸦╈簒簘藜䐂僜ⱷ縡䖻氳┕陆㜊題䖻⺎耇꧎金䶺♀䢦䫙⹨僜ⱷ

氳顠榫ն  

萴╙碧䓧䗯⬅ն㵒◇碧䓧车╙⢹䉔敯⬅䖻䡝䖻氳⵴榟⺎舚榾䡘♜金姳塑䓧塑䒍

┕陆ն㞝冽䖻氳车╙⢹䉔敯⬅꧎金䡘♜㵨循└㛿⫂⢢⭴⪩◇䖻氳╄终氳⬀㲋ն萴金榼

陴塑䓧┕陆陴⼔陆䡘♜䖻꧎金催䒍⛼⭴⬀㲋氳杼榺ն㞝冽䡘♜䦋簈䖻氳陴姳䖻氳┕

陆㵨䧝┕鳮注⺱氳休ꠑ葶㍴㲗刧ն㞝冽䡘♜䦋簈䖻氳塑䓧┕陆陴姳䡘♜䑒걺⛼⭴⺭杼

Ⲅⱱ╙䖻䬠❠⹖休氳⹾㜍鵠湳ն㞝冽䖻┘䫙⹨䡘♜㵨䖻氳塑䓧┕陆⹩催╙剝⬢┕陆氳

⬀㲋䖻⺎♔䬠⭴榼陆ն㞝冽䡘♜䦋簈䖻氳塑䓧┕陆陴姳䡘♜⚢㶍陒䣒榾陚纭硍䖻

mailto:customercare@chpw.org
mailto:customercare@chpw.org
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╙䖻鉯ꄂ⸊㍕䇜㍑璼䖻氳♳⛰ꠋ겗ն㞝冽䖻┘䫙⹨䡘♜㵨䖻氳塑䓧┕陆⹩催╙剝⬢┕陆

氳⬀㲋䖻⺎♔䬠⭴榼陆ն䡘♜䑒걺循⛼⭴⬀㲋⺵氳┼仼⫂⹠⭴░ꪫ鵠湳ն  

㞝冽䖻┘⺱䙬┕陆⬀㲋䖻僗儹榼陴车䷓⻤阾⚢ն循车䷓⻤阾⚢┕㵨榺┉⛤䇜ꪝ╙䡘♜

䡝 HCA 䄄⛼氳车䷓嫏㲇㲗刧䖻氳╄终ն  

䖻⺎♔循䡘♜⢢⭴┕陆⬀㲋╯仼颯 120 㛿⫂榼陴车䷓⻤阾⚢ն㞝冽䖻䘶金簒簘藜䐂循䡘♜

䦋簈╯⯥䖻藜䐂氳僜ⱷ䖻⺆僗 10 仼⫂䬠⭴车䷓⻤阾⚢陴姳ն  

㞝꧎榼陴车䷓⻤阾⚢䖻㵨꧎金⼔湳车䷓⻤阾ⱴ⪝㲝 (Office of Administrative Hearings)

陱伺 Community Health Plan of Washington 攉寘循⫂榼陴⻤阾⚢氳⸊㍕逈䦋簈氳僜

ⱷ僜ⱷ逈䦋簈氳仼僿♔⹖┕陆逈뀗㍑氳仼僿ն塝㛚陴ⱷ䑒䬠❠䖻氳㡤⺳յ㏐㏥⽰

榾陚⺙溞ն 

鵠鲋♔┖亡䌋䬠◬⻤阾⚢榼陴 

1. 䦪䣒 1-800-583-8271 舚榾车䷓⻤阾ⱴ⪝㲝 (oah.wa.gov) 

䡝 

2. 舚⭹  

Office of Administrative Hearings 
P.O. Box 42489  
Olympia, WA 98504-2489 

䖻⺎⾚陟䏱䄳䡝阦⪭☽⼏♏辑䖻⭴䅫⻤阾⚢ն㞝冽䖻循㵖䤓䏱䄳休꧎金䅬Ⲃ陴阼ꠋ 

nwjustice.org 䡝舚榾 NW Justice CLEAR 懷篪 1-888-201-1014ն 

车䷓⻤阾⚢嫏㲇㵨⺸䖻⹠鴝鵠湳鉯ꄂ☽♜氳⬀㲋ն㞝冽䖻┘⺱䙬⻤阾⚢氳⬀㲋䖻僗儹

㶩院⬀㲋波䫙⺸HCA ┕陆㡧⼥⚢䬠⭴┕陆䡝金姳⾥环㲗劭儬冘 (IRO) 㵒䖻氳╄终鲽车㲗

劭ն  

ꄆ金休ꠑ꡿⯆㞝冽䖻媆僗ꃾ⹧♳⛰车ⲁ㵒⻤阾⚢⬀㲋䬠⭴┕陆⻤阾⚢氳⬀㲋㵨循黑

㳞╯仼颯 21 仼⫂䡗╙僄篳⽝初ն 

http://www.oah.wa.gov/
http://www.nwjustice.org/
http://www.oah.wa.gov/
http://www.nwjustice.org/
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㞝冽䖻┘⺱䙬⻤阾⚢⬀㲋⺎♔陴姳⾥环㲗劭ն䖻┘꧎金⾥环㲗劭䇜⺎饥鲋塝塠끈䇜

金姳全舅 HCA 氳┕陆㡧⼥⚢氳㲗劭ն 

IRO 佭榺䇜ꪝ╙䡘♜䄄⛼氳⵴榟篯䡗氳⾥环㲗劭儬冘ն萴金陴姳 IRO䖻䑒걺循䷅⮽⻤阾⚢

⬀㲋⟔⭹氳 21 㛿⫂舚榾䡘♜䇜金姳榺 IRO 鲽车㲗劭ն䖻䑒걺循金姳 IRO 氳 5 㛿⫂⺸䡘♜

䬠❠♳⛰겜㛚⟔䕜ն䡘♜⚢鵠湳䖻 IRO 氳⬀㲋ն 

陴舚榾 1-800-440-1561 (TTY: 711) 㵖姳ⶖⲂն㞝冽䖻氳⢹䉔㰇循곽ꢣ䖻⺎陴姳䒍鵮⬀

㲋ն㞝冽䖻金姳塝㲗劭䖻氳╄终㵨循└╄䄄⛼仼⫂⹠鴝⮽┉㳄 IROն䖻┘䑒╙塝㲗劭♀

顠ն䡘♜⚢鵠湳䖻 IRO 氳⬀㲋ն 

㞝冽䖻┘⺱䙬 IRO 氳⬀㲋䖻⺎金姳榺 HCA ┕陆㡧⼥⚢氳㲗刧嫏㲇㲗刧䖻氳╄终ն䖻걺循

䷅⮽ IRO ⬀㲋⟔⭹⺵ 21 㛿⫂榼陴㲗刧ն㲗刧嫏㲇氳⬀㲋╙僄篳⬀㲋ն萴金陴姳㲗刧嫏㲇㲗

刧䖻氳╄终 

• 舚榾 1-844-728-5212 

䡝 

• 舚⭹ 

HCA Board of Appeals  
P.O. Box 42700  
Olympia, WA 98504-2700 

䖻氳儹⮵ 

⛼╙⹇⟊縖䖻僗儹 

• ⛼⭴⪩◇䖻氳⢹䉔䥉杼氳⬀㲋ⴎ䦮䦋簈媪橚ն鲹ⴎ䦮骱⛮⽰车╙⢹䉔僜ⱷն 

• 藜湳䢦僗⺎榫氳媪橚鴲걸┘阷顠榫㞝⛰ն 

• 鴲䦫䡝催䩦䖻氳 PCPն 

• 藜䐂䖻氳⟊⢹阞⮕⫂氳⺁┉⛤䬠❠縖䬠❠氳瑭◅⵴橚䙬鈷ն 

• ⹖休藜䐂僜ⱷն 
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• ◸僗㵯┽⹨⮽㵯ꄆն⬀┘⩒阵塣鈼ն┘䐂㍕♳⛰⼏㚖氳熨仍յ罍荈յ㎁盈յ

䓪⮷յ䓪⡯⺸յ䇗륊յ㲄䷸յ⟔♣䡝墧檜縡㵒⪭䄑⮷䡝┘⪝䇖㵒䏨ն 

• 舅榺⹠辑⪩◇䖻氳⢹䉔䥉杼⹖橎诿氳䙬鈷縡┘⚢◲榟┘⮵氳⺵冽ն 

• 金姳⟊䥉䖻氳꣰熗⹖㵒䖻氳⢹䉔䥉杼氳⟔䕜⟊㳢ն 

• 碠金⹖藜䐂䖻氳⵴橚阭䎓Ⱌ儗ն 

• 碠金⹖循꧎金休㵒䖻氳⵴橚阭䎓鲽车催塜ն 

• 碠金⹖藜䐂♔┖⟔䕜 

• 䖻氳⢹䉔䥉杼⹖䤕⟊氳僜ⱷն 

• 䖻氳䬠❠縖⹖㞝⛰鯸☮舘┥熭⵴榟⹖⪭☽䬠❠縖ն 

• 䡘♜㞝⛰╙䖻氳⵴橚⺸䖻氳䬠❠縖♀顠ն 

• 䢦僗䥉杼鴲걸♔⹖䖻藜䐂萴䇕眷⮷䥉杼氳⸊㍕ն 

• 循䬠⭴⪩◇䖻氳䥉杼氳榼陆䡝䤸陆休㞝⛰藜䐂䅬Ⲃ䡝䅬Ⲃ金姳㲗劭僜ⱷ

䦋簈䡝┕陆ն 

• 䡘♜氳篯篲几冘ⴎ䦮䷓瓀⽰鸦䈌յ㲓饨䧗䌖♔⹖㞝⛰䬠⭴⹩催䋧阫ն 

• 舘㵽夷䇗䷅⮽阞⮕⟊⶝յ焱⮵յ僜ⱷ⽰⚢⼥氳儹⮵⽰顊♳ն 

• 㶩䖻⛼╙ Community Health Plan of Washington ⚢⼥氳儹⮵⽰顊♳簄⭴䋧阫ն 

• 藜䐂⷇儬榾陚⺙溞⮜辑ն 

• 循㖵⫞瞿烖䡝⵴橚것嘱䧗炐辑劲休藜䐂䅬Ⲃն 



40 
 

䖻氳顊♳ 

⛼╙⹇⟊縖䖻⺱䙬 

• ⽰䖻氳䬠❠縖阥阷舅䄕氳⢹䉔⽰⢹䉔䥉杼꧎金ն 

• 䅬Ⲃ⛼⭴⪩◇䖻氳⢹䉔䥉杼氳⬀㲋ⴎ䦮䦋簈媪橚ն 

• 㶽ꄈ▽鉯䖻氳⢹䉔ꠋ겗䇜⹇┚⯆队┉舚氳媪橚泘剝ն 

• ╙䖻氳䬠❠縖⽰ Community Health Plan of Washington 䬠❠⪩◇䖻氳⢹䉔氳㱮

丞⟔䕜ն 

• 鹗䐡䖻氳䬠❠縖⛼⭴氳┦䖻䄖⺱䙬氳䥉杼䧗炐ն 

• ⬢休㶩陇ն㞝冽䖻㵨金鳁⮽䡝䑒걺⹧寕篑陇纭硍䖻氳䬠❠縖氳陇㲝ն 

• ╙䖻氳䬠❠縖䬠❠䢦꧎氳⟔䕜♔➘☽♜耇拒㶩╙䖻䬠❠僜ⱷ縡藜䐂♀堑ն 

• 循䢦僗氳颬篑㶩陇休꣮骱䯦䅠 ProviderOne 僜ⱷ⶯⽰ Community Health Plan of 

Washington ⚢⼥ ID ⶯ն 

• ▽鉯䖻氳⟊⢹阞⮕♔⹖☜╫僜ⱷ藜䐂䤕⟊ն 

• 循꧎金休✳榫⢹䉔䥉杼僜ⱷն 

• 鴠䎎✳榫⢹䉔䥉杼僜ⱷն㞝冽䖻媆僗鲹╫⢢䖻⺎耇逈塑⪍䖲縖㲗刧⹖ⶖ隀阞

⮕ն循院阞⮕╈䖻㵨⮇鿥舘┉⛤ PCPյ┉ꠑ蕇䢣յ┉⛤留䫝蕇擻䋯蕇縖♔⹖

┉ꠑ鲽车ꪝ碧䓧䥉杼氳⵴ꢚն䖻䑒걺槴循⺱┉╄阞⮕⫂舘㵽 12 ╄僖ն 

• 㞝冽䖻氳㳄䉁⼏⹾丘䡝䗯⬅⹠榟⹩⴬❇㞝䒲㰁յ榟㰨查յ䷅⪴㰨查յ㏐㏥⹩

催䡝縖䖻⹩䐂僗顫劲◸⹨ Medicare 䡝⪭☽⟊ꢣ陴鵠湳 HCAն 

• ✳榫 wahealthplanfinder.org ┕氳 Washington Healthplanfinder 夷䇗簘甌䖻氳⟊

ꢣ䇜䥊⼔䖻氳額䢓⹩催❇㞝䷅⪍յ㦨㣋敯⬅յ榟㰨查յ䷅⪴㰨查յ㏐㏥⹩

催⽰僗顫劲藜䐂 Medicare 䡝⪭☽⟊ꢣ璡ն 

  

https://www.wahealthplanfinder.org/
https://www.wahealthplanfinder.org/
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것⩝䧗炐 

☜╫佭것⩝䧗炐 

것嘱䧗炐⺎░ꪫ阭䎓䖻氳⢹䉔䥉杼鴲䦫ն것嘱䧗炐⚢⼔陆䖻氳⵴榟⽰㳄⼏ 

• 循♔┖䗯⬅┖䖻䘶金䡝┘䘶金☜╫眷㑔氳䥉杼 

• 䖻㜊⸼䙬陃ն 

• 䖻仰嫏⫋⛼⭴⢹䉔䥉杼⬀㲋ն 

• 䖻仰嫏⼔陆䖻氳⵴榟䡝㳄⼏䖻䘶金☜╫眷㑔氳䥉杼ն 

• 䖻䘶金循墅⺵䩋昦䖻氳㲇ն 

• 䖻䄹僷⪭☽⼏循䖻┘耇⛼⭴⬀㲋休♏僀䖻⢢⭴⢹䉔䥉杼⬀㲋ն 

阻环것嘱䧗炐䙬⽏浔䖻䢦邦氳⼏䡝䖻氳⵴榟⺎♔劯䩺䖻氳䛄僷⛼⭴⵴橚䥉杼鴲䦫ն循⼥沸

걾䃸僗└眷것嘱䧗炐  

1. ⢹䉔䥉杼䧏╦䷞ⱱ㡧♳░ն院䪧儹░㵨䧗㲋⺁┉⛤⼏㚖循䖻仰嫏舅车⛼⭴⬀㲋休

╙䖻⛼⭴⵴橚⬀㲋ն 

2. ⢹䉔䥉杼䧗炐榟⯥鸆㈚ն院░ꪫ䧗炐⺎⼔陆⪭☽⼏䖻佭⻖䘶金䫙⹨榫◇䋞Ꝛ

䖻榟⽝氳媪橚ն 

3. 㲇䩋昦榼陴ն 

陴┚䖻氳⵴榟⽰☆⹘阥阷ն䖻⺎꣮休⹧寕䖻氳것嘱䧗炐ն䖻⺎♔☳䡘♜յ䖻氳⵴榟䡝⵴ꢚ

藜䐂僗⪩것嘱䧗炐氳催㛢⟔䕜ն  

䖻█⺎♔ 

• 金姳刧洇䖻氳⟊⢹阞⮕⪩◇것嘱䧗炐氳䷓瓀ն  

• 㞝冽䖻氳䧗炐儔䐂⮽鹗䐡⺎⺸ Community Health Plan of Washington 䡝 HCA 

䬠⭴榼陆ն 



42 
 

榟⽝簟䧏媪橚⵴㈚ (POLST) 鴠榫◇♳⛰⢹䉔敯⬅┽ꄆ┦꧎金⢢⭴簟䧏榟⽝媪橚⬀㲋氳⼏ն

䖻氳䬠❠縖⺎♔✳榫 POLST 㵨䖻氳䙬䛄辑鱳╙伺漶⽰⛮氳⵴㈚ն金▽鉯僗⪩것嘱䧗炐氳

催㛢⟔䕜陴纭硍䡘♜ն 
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䑐杼⢹䉔것⩝䧗炐 

☜╫佭䑐杼⢹䉔것⩝䧗炐 

䑐杼⢹䉔것嘱䧗炐佭┉♷⺭嫏░ꪫ乄勮☮篸㞝冽䖻氳䑐杼⢹䉔ꠋ겗⹩䐂┽ꄆ♔舚꧎金

☽⼏䅬Ⲃ䖻䄹僷⹠榟☜╫ն循䖻⮮亇ⱱ⹨䏆⿏⽰/䡝仰嫏僗䷞媃鵠休⺎耇⹠榟塝䗯⬅ն 

鲹⺎♔鵠湳☽⼏䖻䄹僷䡝┘䄹僷氳媪橚䇜⺎漶㲋䖻顲◀儹⮵♏辑䖻⢢⭴⬀㲋氳⼏⼥ն 

㞝冽䖻僗骱⛮⢹䉔䥉杼것嘱䧗炐䈒院⽰䖻氳䑐杼⢹䉔䥉杼䬠❠縖⮇◸♔➘☽♜湳鷺䖻

氳䛄僷ն 

䡘㞝⛰㖵⫞䑐杼⢹䉔것⩝䧗炐 

䖻⺎阼ꠋ♔┖粠珇藜䐂䑐杼⢹䉔것嘱䧗炐辑氳Ⱌ儗⽰  

㞝⛰㖵⫞院辑氳陣篱⟔䕜hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-

health-support/mental-health-advance-directivesն  

Community Health Plan of Washingtonյ䖻氳车╙⢹䉔䥉杼䬠❠縖䡝䖻氳车╙⢹䉔后㵗縖█

⺎䅬䖻㖵⫞辑劲ն陴纭硍䡘♜♔▽鉯催㛢⟔䕜ն 

䅬Ⲃꡕ塛堉际յ宫顠⽰帲榫 

堉际յ宫顠⽰帲榫┘塑篑兠⚢宫顠篞爒⼏氳ꄌꚇն鲹◙ꄌꚇ⸊儗⺎榫◇循炙⵲⫂䬠❠

ꄆ金氳 Apple Health 焱⮵⽰僜ⱷ䤕⟊ն⛼╙䤸⟊⼏䖻㚲循陃⮷堉际䡝宫顠车╙氳⾥攑⛤

糌ն㞝冽䖻洇⮽♔┖♳⛰车╙陴阦䡘♜湳鷺 

• 切⼏╙䖻䬠❠ꄌꚇ䡝擻⿁⛼╙䖻氳 ProviderOne 僜ⱷ⶯氳㍑䥊䡝╙䖻䬠❠ꄌ

ꚇ䡝擻⿁⛼╙䖻⯥䏢洇陇氳㍑䥊ն 

• 䖻䷅⮽䖻䇜媆僗藜䐂氳擻⿁䡝僜ⱷ氳焱⮵陱伺ն 

• 㞝冽䖻湳鷺切⼏谑䥊焱⮵ն 

• 䖻䢦⹠朆氳橎⛎堉际յ帲榫䡝宫顠氳♳⛰⪭☽车╙ն 

 

https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-advance-directives
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-advance-directives
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-advance-directives
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-advance-directives
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㞝冽䖻⹠朆▽橎⛎堉际յ宫顠䡝帲榫氳车╙⺎循篪յ鵠鲋榾查黑♭յ⟔♭䡝⚩洡⺸䡘

♜╞䥊ն䖻⺎鴲䦫ⶂ⺳╞䥊ն金循篪╞䥊陴阼ꠋ forms.chpw.org/report-potential-

fraudն金鵠鲋榾查黑♭յ⟔♭䡝⚩洡╞䥊䖻⺎✳榫“弍循堉际╞䥊”辑䇜✳榫辑劲┕

⮜⭴氳纭硍⟔䕜ն辑劲⺎循 chpw.org/member-center/member-rights/fraud-waste-and-

abuse 䤓⮽ն 

https://forms.chpw.org/report-potential-fraud
https://forms.chpw.org/report-potential-fraud
https://www.chpw.org/member-center/member-rights/fraud-waste-and-abuse/
https://www.chpw.org/member-center/member-rights/fraud-waste-and-abuse/
https://forms.chpw.org/report-potential-fraud
https://forms.chpw.org/report-potential-fraud
https://www.chpw.org/member-center/member-rights/fraud-waste-and-abuse/
https://www.chpw.org/member-center/member-rights/fraud-waste-and-abuse/
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䡘♜⟊䥉䖻氳꣰熗 

嫏䏱金姳䡘♜⟊䥉䖻氳⢹䉔⟔䕜䇜㵒⪭⟊㳢ն䡘♜✳榫⽰⪦◸䖻氳⟔䕜♔䬠❠焱⮵յ䣮

车媪橚յ♀堑⽰⢹䉔䥉杼蛈鲡ն䡘♜鲸╙嫏䏱⩒阵䡝金姳氳⪭☽⸊㍕✳榫⽰⪦◸䖻氳⟔

䕜ն 

⹨⟊䥉⢹䉔⟔䕜 (PHI) 䧗⟊⢹阞⮕✳榫䡝⪦◸氳⢹䉔⟔䕜❇㞝ⴎ⻡䖻氳㡤⺳յ⚢⼥籁⺙

䡝⪭☽陃⮷⟔䕜氳⵴橚阭䎓ն⟊⢹阞⮕⽰ HCA ╙♔┖⸊㍕⪦◸ PHI 

• 媪橚 — ⴎ䦮循䖻氳 PCP ⽰⪭☽⢹䉔䥉杼䬠❠縖╯ꠑ鯸☮ն  

• ♀堑 — 䡘♜⺎✳榫䡝⪦◸ PHI♔⛼⭴♀堑⬀㲋ն鲹⺎耇ⴎ䦮榼碠յ媪橚㲗䤉

♔⹖㶩⵴橚꧎姳⛼⭴氳⬀㲋ն  

• ⢹䉔䥉杼蛈鲡 — 䡘♜⺎耇⚢✳榫䖻氳榼碠╈氳⟔䕜⼔陆䖻⪩◇耇拒䅬Ⲃ䖻氳

⟊⢹阞⮕氳⟔䕜ն  

循切◙䗯⬅┖䡘♜⺎✳榫䡝⮇◸䖻氳 PHI縡仰꧎藜䐂䖻氳░ꪫ阵⺎ 

• 循♔┖䗯⬅┖⩒阵㵨䖻氳 PHI 䥑꨽◀䖻氳㳄䉁䡗⼥յ⪭☽☆㷯⽰㳢⹘  

• 院⟔䕜┚㳄䉁䡗⼥䡝僚⹘⹇┚䖻氳䥉杼䡝䥉杼♀堑波䫙注⪩⹖䖻䄖⹾㜍

⺱䙬䥑꨽䡝傾僗儬⚢䬠⭴⹛㵒⛙䇜儔⹛㵒ն 

• 嫏䏱⩒阵 HCA 䡝 Community Health Plan of Washington ╙♔┖⸊㍕✳榫⹖⪦◸

䖻氳 PHI 

• 紇㎁ⶼ榟┚⪝⚜僜ⱷ (DHHS) 鼨Ꝛ金姳䡘♜⪦◸䖻氳 PHIն  

• ⪝⪦ⶼ榟┚㱧⪓鲹⺎耇ⴎ䦮䅬Ⲃ⪝⪦ⶼ榟儬冘것ꡕ䡝䫝⯆檜檫ն 

• ䷓䈢儬冘⺎耇꧎金䖻氳 PHI 鲽车物劭䡝䣮车攑墥纡耇❇㞝㎁㳄㱧⪓孨ⲁն  

• 㞝冽藜䐂꣰熗䡝儬冘㲗刧㡧⼥⚢劭⬢循┉◙䗯⬅┖榫◇溿狓ն 

• 榫◇嫏䏱鸦䈌❇㞝㍑䈒嫏䏱⽝初ն䖻氳 PHI ⺎耇逈⪦◸簄┿炕╚䧏䡝뀰

㶶㲇♔䅬Ⲃ☽♜䋯㷤䄄⛼ն 
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• 榫◇䣮嫏儬冘♔䅬Ⲃ㵖䤓㫃橎敨յ阾⼏䡝㜊馹⼏⼥ն㞝冽䡘♜阡╙䖻⺎

耇佭诽䏨յ䒭樋䡝㳄䉁倽ⱱ氳⹨㲺⼏䖻氳 PHI 鲸⺎耇⪦◸◀⪭☽嫏䏱儬

冘ն 

• ╙鹗㱥䄄⚮须⣠嫏䏱ն 

㵒◇┕乄儔⮜炐氳䢦僗⪭☽⸊㍕꧎金䖻氳░ꪫ阵⺎ն䖻⺎⹧寕䖻⺸䡘♜䬠❠氳░ꪫ阵

⺎ն⛙佭䖻氳⹧寕┘鴠榫◇循⹧寕╯⯥䄖䣮车氳车ⲁն  

㞝冽䖻䄹僷藜⹧䖻氳⹨⟊䥉⢹䉔⟔䕜 (PHI)陴㖵⫞䇜鲮㍑ chpw.org/member-

center/member-forms-tools/ ┕䬠❠氳“藜⹧⹨⟊䥉⟔䕜榼陴”辑ն䖻█⺎舚榾 Community 

Health Plan of Washington 㲙䢓僜ⱷ鼨碠⹧辑劲Ⱌ儗榾陚⺙溞  

1-800-440-1561 (TTY: 711)ն 

㞝冽䖻阡╙䡘♜南敨▽⪩◇䖻氳 PHI 氳꣰熗儹䖻⺎♔  

• 舚榾䡘♜䇜䬠⭴䤸陆ն䡘♜┘⚢㍕╙䖻䬠⭴䤸陆縡㵒䖻ꃾ⹧♳⛰车ⲁն䖻藜䐂

氳䥉杼┘⚢循♳⛰亡ꪫ⹠榟⹩⴬ն 

• 㞝꧎⺸紇㎁ DHHS 妩儹ⱴ⪝㲝䬠⭴䤸陆陴阼ꠋ 

ocrportal.hhs.gov/ocr/portal/lobby.jsf䡝⫞⟔舘 

U.S. Department of Health and Human Services 
200 Independence Ave SW, Room 509F, HHH Building 
Washington, D.C 20201 

䡝 

舚榾 1-800-368-1019 (TDD 1-800-537-7697) 

嫱院⟔䕜☢╙哮金ն䡘♜꧎金㵒䖻氳 PHI ⟊㳢䇜┦夷䇗⺸䖻䬠❠⪩◇阞⮕氳꣰熗兣❇

♔⹖䖻氳 PHI 氳░ꪫ⟔䕜ն催㛢陣䗯陴⹇ꠢ䖻氳꣰熗兣❇鵠⼔ն㞝꧎▽鉯陣篱⟔䕜█⺎

纭硍䡘♜榾陚1-800-440-1561 (TTY: 711)䡘♜氳㏐㏥佭1111 Third Ave, Suite 400, 

Seattle, WA 98101䡘♜氳榾查黑畴╙customercare@chpw.org䡘♜氳粠珇佭

chpw.orgն 

https://www.chpw.org/member-center/member-forms-tools/
https://www.chpw.org/member-center/member-forms-tools/
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:customercare@chpw.org
https://www.chpw.org/
https://www.chpw.org/member-center/member-forms-tools/
https://www.chpw.org/member-center/member-forms-tools/
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:customercare@chpw.org
https://www.chpw.org/
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